POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE NNPAB IOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-D3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, o1 02.11.2004 N 127-P3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N
140-P3, ot 16.10.2006 N 160-D3, oT 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-P3, o1 27.06.2011 N
162-P3, ot 18.07.2011 N 242-D3, oT 25.06.2012 N 93-P3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, oT 21.12.2013 N 363-P3, o1 05.05.2014 N 112-P3, o1 13.07.2015 N
233-®3, o1 03.07.2016 N 265-D3, oT 01.05.2017 N 88-P3, ot 18.04.2018 N 8§1-D73, o1 04.06.2018
N 133-®3, o1 29.07.2018 N 250-D73, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3, o1
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimuii  3akoH  peryiaupyeT OTHOIICHHS, BO3HHMKAIONIME MEXIy MOTPeOUTeIsIMH U
W3TOTOBUTEIISIMHA, HCIIOHHUTEISIMH, HWMIIOPTEpaMH, MPOJABIaMH, BIAACIbIIaMHA arperaTopoB
uHbopMaluu o0 ToBapax (yciayrax) npu Ipojake TOBapoB (BBIMOIHEHHH pabOT, OKa3aHUU YCIYT),
YCTaHABIIMBACT IpaBa MOTPEOWTENCH Ha MpHOOpeTeHHEe TOoBAapoB (paboT, YCIIYT) HAJICKAIIETO
KayecTBa U OE30MACHBIX AJIS )KU3HU, 3I0POBbs, UMYIIECTBA MOTPEOUTENEH U OKPYXKAIOIIeH cpelibl,
nosydeHue nHpopmanuu o ToBapax (padoTax, yciiyrax) U 00 MX M3rOTOBUTENAX (MCTIOTHHUTEISX,
npojaBliax), O BIaJAENbl[aX arperaTopoB HHPOpMAIMK O ToBapax (yclyrax), MpOCBELICHHE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TAKXKE OIpPEIeNIsieT MEXaHH3M
peanu3anuu 3TUX Mpas. (B pen. PeaepanbHbix 3akoHOB OT 21.12.2004 N 171-®P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIIICM 3aKoHe:

NOTPEOUTENb - TPAXKIAHUH, UMEIONIHI HAMEPEHHUE 3aKa3aTh WM IPUOOPECTH JIMOO 3aKa3bIBAIOIIHIHA,
nproOpeTaIONMA UM UCTIONB3YIOMMKA TOBaphl (paboThl, YCIyTW) MCKIIOYUTEIBHO JJIS JTHYHBIX,
CEMEWHBIX, JOMAIIHUX W WHBIX HYXKI, HE CBA3aHHBIX C OCYLICCTBICHHEM IPEANPHUHUMATEIIHCKOM
nestenbHoCTH; (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)

U3rOTOBHUTENb - OpPraHU3allUsl HE3aBHCHMO OT €€ OpPTraHU3allMOHHO-IPAaBOBOW (DOPMBI, a TaKxke
WH/IMBUAYQJIbHBIA MPEANPUHAMATENb, POU3BOISIIAE TOBAPHI JIJIS pPealH3allu MoTpeduTessaM; (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

WCIIOJTHUTENIb - OpraHu3alus HE3aBHCUMO OT €€ OpraHWU3allMOHHO-IIPAaBOBOW (OpPMBI, a Takke
WHIUBUIyaJIbHBIA  TIPEANPUHUMATEIb, BBIMOJHSIIONME pabOThl WM  OKa3bIBAIOIIME YCIYTH
noTpeduTeNsIM Mo BO3ME3THOMY A0roBopy; (B pen. denepanpHoro 3akona oT 17.12.99 N 212-P3)

MpOJIaBell - OpraHu3alus HE3aBUCHMMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WHIUBUyAJIbHBIA TIPEANPUHAMATENh, PEATU3YIONIUEe TOBapbhl MOTPEOUTENISIM 1O JOTOBOPY
Kymud-npogaxu; (B pen. @enepanpuoro 3akoHa oT 17.12.99 N 212-03)
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A63ar - YTparun cuiy. (B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboOThl, YCIyru) - HECOOTBETCTBHE ToBapa (paboOThL, YCIIyTH) WIH
00s13aTeJIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM TOPSJKE,
WIN YCJIOBUSIM JIOTOBOpPA, (IIPU MX OTCYTCTBUH WMJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSIM), WM IeNsAM, s KOTOphIX ToBap (pabora, yciayra) Takoro poja OOBIUHO
UCTIONB3YETCS, WIIA TEeNsIM, O KOTOPBIX MpojaBel] (MCIOJTHHUTENb) ObUT TOCTaBJIEH B M3BECTHOCTD
NOTpeOUTEIeM MIPH 3aKIOYCHUHU JIOTOBOPA, MM 00pa3ily U (WJIM) OMMCAHUIO TIPU MPOJAKEe TOBapa
no obpasny u (wim) mo omucanuto; (B pen. PemepaibHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBII HEIOCTaTOK ToBapa (paboOThl, YCIyru) - HEYCTPAaHUMBIH HEAOCTATOK WIH
HEJIOCTAaTOK, KOTOPBIi HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX PpacXOJOB HIIM 3arpar
BPEMEHH, WM BBIABIISAETCS HEOJHOKPATHO, WU IMPOSBISAETCS BHOBb I1OCIE €0 YCTPAHEHUSs, WM
npyrue mojo0Hble HemocTaTkd; (B pea. DexepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e3omacHOCTh TOBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) IJs KHU3HH,
3JI0pOBbsI, HMMYILECTBA MOTPEOUTENST W OKPYXKAWOIMIEH Cpelpl MpU OOBIYHBIX YCIOBUSX €ro0
UCTIOJIb30BaHUs, XPAaHECHUs, TPAHCIIOPTHUPOBKU W YTHIIM3ALMHM, a TakKe Oe30MacHOCTh Ipolecca
BBITNIOJTHEHHsI pabOThI (0Ka3aHUs YCIYTH);

VIIOJTHOMOYEHHAs  M3rOTOBUTENeM  (MPOJABLIOM)  OpraHM3alus Wi  YIOJHOMOYEHHBII
U3roTOoBUTENIEM (TIPOJABIIOM) WHIMBHAYyaJIbHBIM TPEANPUHUMATENb (Jajgee - YIOJIHOMOYECHHAs
OpraHM3alys WIK YIOJIHOMOYEHHBIM WHAWBHUIYAIbHBIM MOpeINpUHUMATENb) - OpraHHU3aIlus,
OCYIIECTBIISIONIAs ONpPEACIECHHYIO JEATENIbHOCTh, WM OPraHu3allus, CO3/JaHHAs Ha TEPPUTOPHUU
Poccuiickoit denepannu U3roroBuTeNeM (IIPOJABIOM), B TOM YHCJIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBIOJIHSIOIIAE ONpEICICHHbIC (YHKIIMM HA OCHOBAaHHWH JOTOBOpA C
U3rOTOBUTENEM (IIPOJABIOM) U YIIOJIHOMOYEHHBIC UM HA MPUHATUE U YIOBICTBOPEHUE TPeOOBAHUIA
noTpeOuTeneii B OTHOIICHWH TOBapa HEHAMISKANIETO KadecTBa, JHOO WHIWBUYaTbHBINA
npeIpUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepaiinu, BHIMOTHSIIOMIHIA
orpeselieHHbIe (PYHKIIMA Ha OCHOBAHHH JIOTOBOPA C M3TOTOBHTENEM (TIPOJABIIOM), B TOM YHCIC C
WHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MTPOJABIIOM), U YIIOJTHOMOUYEHHBIH UM Ha MIPUHATHE U
YIIOBJICTBOPEHUE TPeOOBaHUH MOTpeOUTENIel B OTHOIICHWH TOBapa HEHAJUICkKAIIEro KadecTBa; (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alusi HE3aBHCHUMO OT  OPraHHW3aIl[MOHHO-TIPABOBOW  (OPMBI  WIIH
WH/IMBUAYQIBHBIA MPEIIPUHUMATENb, OCYIIECTRIISIONUE HUMIIOPT TOBapa Ui €ro MOCIEIYIOUICH
peanuzauuu Ha Tepputopun Poccuiickoii denepanuu; (B pen. @eaepanbHoro 3akona ot 21.12.2004
N 171-®3)

BJazeseln arperatopa uHpopMmanuu o ToBapax (yciyrax) (majsee - Biajaesel] arperaropa) -
OpraHu3alys HE3aBUCUMO OT OPraHU3alMOHHO-TIPAaBOBOM (QoOpMbl MO0 WHAMBUIYaTbHBIN
OpeIlpUHUMATEIb, KOTOpBIC  SIBISIOTCS  BIAQAENbIaMH  MPOTPaMMBI  JUISL  DJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MallMH © (WIM) BiaJeiIbllaMd caiita W (WIM) CTpaHULBI calWTa B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW  ceTn  "MHTepHeT" ¥  KOTOpble MPEIOCTaBISIOT
NOTPEOUTENI0 B OTHOWICHHH ONPEACICHHOTO ToBapa (YCIyru) BO3MOXHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeNjoKEHHEM mpojaBia (MCIOJIHHUTENS) O 3aKIIOYEHUH JOroBOpa
KYIUIU-IPOJ@KU TOBapa (JIOroBOpa BO3ME3JAHOIO OKa3aHMsl YCIYr), 3aKJIIOYUTh C HPOJAaBLOM
(MCTIONHUTENEeM) JOTOBOP KYIUTU-TIPOAAXKU (JIOTOBOP BO3ME3JHOTO OKa3aHUs YCHyr), a Takke
MIPOU3BECTU TMPEABAPUTEIHHYIO OIUIATy YKa3aHHOTO TOBapa (YCIyru) MyTeM HAJIMYHBIX PacyeTOB
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anbo mepeBoJa JEHEKHBIX CPEJICTB BIAAENbIly arperaropa B paMKaxX MPUMEHSEMbIX (Qopm
OC3HAMYHBIX PACUYETOB B COOTBETCTBHMM C NYyHKTOM 3 crtatbu 16.1 Hactosimero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utoHd 2011 rona N 161-P3 "O HauroHAIBHOM IIaTEXKHOM cucteme".
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-P3)

I'nasa 1. O0mue moJ10KeHud

Crares 1. IIpaBoBoe pery/iupoBaHue OTHOLICHUH B 00/1aCTH 3aIUTHI
NpaB noTpeoduTesiel

1. OTHOmIeHUsT B OOJIACTH 3alIMTHI MPaB MOTPEOUTENICH PEeryaupyroTcs ['pakJaHCKUM KOICKCOM
Poccuiickoit ®eneparnuu, HacTOSIIUM 3aKOHOM, JAPYTUMH (enepalbHBIMU 3aKOHaMH (fanee -
3aKOHBI) U MPUHUMAEMBIMUA B COOTBETCTBHHM C HUMHU MHBIMM HOPMATHBHBIMH MPABOBBIMU aKTaMU
Poccuiickoit @eneparuu. (B pea. @enepanpHoro 3akona oT 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepaunu He BOpaBe Mnopydyarh ¢eaepantbHbIM OpraHam
WCIIOJTHUTEJILHON BJIACTH MPUHUMATh aKThl, COJIEPKAIINE HOPMBI O 3alIUTE IIPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepanu BOpaBe W3AaBaTh I HOTpeduUTens W MpoAaBIia
(M3rOTOBUTENS,  HWCIIOJHUTEINSA, YIOJHOMOYECHHOW  OpraHu3alldd WM  YIOJIHOMOYEHHOIO
WHAWBUIYAIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA, BIaAeblia arperaropa) npaBuia, 00si3aTellbHbIe
IIPH 3aKJTFOYCHUH W UCTIOJHEHUH ITyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILITH-TIPOJIAXKH,
9HEProcHa0KeHHsI, JOTOBOPOB O BHIMOJHEHUH PabOT U 00 okazaHuH ycnyr). (B pen. DeaepaibHbIX
3aKkoHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

AoG3arr - Ytparun cuny. (B pea. @enepanbpHoro 3akona ot 18.07.2011 N 242-03)

Crarbs 2. MexkayHapoanbie 10roBopsl Poccuiickoi @enepanuu

1. Ecniu mexayHaponHbiM goroBopoMm Poccuiickoit @enepanuu ycTaHOBJIEHBl MHBIE IPaBHJIA O
3alqUTe NpaB IMOTpedOuTenel, ueM Te, KOTOpble MPEAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IPUMEHSIOTCS MpaBUja MEXKIyHapoaJHOro jnorosopa. (B pen. ®enepanbHoro 3axkoHa ot 08.12.2020
N 429-D3)

2. PemeHuss MEXrocyJapCTBEHHBIX OpraHOB, IPHUHATBIE HAa OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX IOroBopoB Poccuiickon ®Penepanv B HMX HCTOJKOBAaHUHU, IPOTHBOPEYAIIEM
Koucrurymuu Poccuiickoit denepanuu, He MOJuiexar ucnosHeHutro B Poccuiickoit denepauuu.
Takoe NPOTHBOpPEYHE MOXET OBITh YCTAHOBJICHO B TMOPSJAKE, OINpeaeIcHHOM (eneparbHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pef. deaepanbHoro 3akona ot 08.12.2020 N 429-P3)

Cratba 3. IIpaBo morpeduTesieil Ha NpocBelieHUEe B 00J1aCTH 3aAIIUThI
NpaB noTrpeoduTesiel

1. IIpaBo moTpebuTeneii Ha MPOCBEIIEHUE B O0JIACTH 3AIIUTHI MPaB MoTpeduTeneil odecneunBaeTcs
IIOCPE/ICTBOM BKJIIOYCHHUSI COOTBETCTBYIOIIMX TpeOOBaHMW B (QeaepaibHble TIOCYAapCTBEHHBIC
o0pa3oBaTeNbHbIC CTAHJAPTHI U 00pa30BaTEIbHBIE TIPOTPAMMBI, @ TAKXKE TIOCPECTBOM OpPTaHU3AINH
crcTeMbl HHOPMALUK MOTpeduTeNel 00 MX MpaBax U O HEOOXOJUMBIX JAEHCTBUAX IO 3AIIUTE ITUX
npas. (B pea. @enepanpHbix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)
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2. B wmensx peanmuszanuu mnpaBa NoTpeOuTeneil Ha MpOCBEUICHHME B O0JACTH 3alIUThl IPaB
noTpeduTeneil opraH TOCYAapCTBEHHOTO HAA30pa OCYIIECTBISIET (OPMUPOBAHHE W BEJCHHE
OTKPBITOTO ¥ OOIIEAOCTYITHOTO IOCYAapCTBEHHOTO HH(OPMALIMOHHOTO pecypca B 00JIaCTH 3allUThI
paB OTpeOUTENCH, KauecTBa U 0€30IaCHOCTH TOBApPOB (padoT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButenscTBOM Poccuiickoii ®enepanuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-P3)

Crartba 4. KauecTBo TOBapa (padoThl, ycayru)

1. IlponaBen (WCTONMHUTETH) 00s3aH TEpeaaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH PabOTy, OKa3arTh
YCIIYTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCcyTCcTBMHM B JOTOBOpE YCIOBUH O KadecTBe ToBapa (paOoThl, yCIyrw) MpojaBell
(ncnonHuUTENb) 00s3aH TepenaTh NOTPEOUTEN0 TOBAap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOLIHI OOBIYHO MPEABSIBISEMBIM TPEOOBAHUSAM M IPUTOHBIA JUIS 1IeJIeH, s KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCHONb3yeTcs. (B pen. denepanbHOro 3aKOoHA OT
25.10.2007 N 234-®3)

3. Ecnu mponaBenr (MCIOMHUTEINB) MPH 3aKIIOYSHUH JIOTOBOpa OBbLT MOCTABIICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LIEJISIX MPUOOpETeH s TOBapa (BBITIOJIHEHUSI Pa0OThI, OKa3aHHs YCIYTH),
npojaser] (WCIOMHHUTENh) O0s3aH Tepefarh NMOTPeOUTEeNnto ToBap (BBIOJHUTH PabOTy, OKas3arh
YCIIYTY), IPUTOIHBIN JIJISl KCIIOJIb30BAHHS B COOTBETCTBUH C ATUMHU IICIISIMH.

4. Ilpu nponaxke ToBapa 1mo odpasiyy u (HJIM) ONMUCAHHUIO MTPOAABEll 00sI3aH NepeaaTh MOTPEOUTEITIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (W) ONMHUCAHUIO.

4.1. Ilpu mnponaxke OTICIBHBIX BHJOB TEXHHYECKH CJOXXHBIX TOBapOB C IIPEIBAPUTEIHHO
YCTAHOBJICHHBIMHA IIpOrpaMMaMu JJIA SJICKTPOHHBIX BBIYUCIUTCIIBHBIX MallWuH HOTp€6I/IT€JIIO
oOecrieunBaeTCcsi BO3MOKHOCTh HCIOJIB30BaTh OT/ACIBbHBIC BBl TEXHUYECKH CIIOKHBIX TOBApOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOrpaMMaMM IJid 3JICKTPOHHBLIX BBIYHMCIWTCIBHBIX MalllWH,
CTpaHaMH IPOUCXOXKACHUS KOTOPBIX SBIstoTCs Poccuiickas Denepanyst Wi Apyrue rocyaapcrsa -
wieHbl EBpa3swiickOro HSKOHOMHYECKOTO COro3a. IlepeyeHb OTIENBHBIX BUAOB YKa3aHHBIX
TEXHHYECKH CIIOKHBIX TOBAapOB, IOPSAAOK COCTaBJICHHS W BEICHUS IEPEeYHsS IPOrpamMM s
SJICKTPOHHBLIX  BBIYMUCIWUTCIIBHBIX MaAllWH, CTpaHaMW HPOUCXOXKIACHUA KOTOPBIX  ABJIAKOTCA
Poccuiickas dexepanus uiam Apyrue rocyjapcTaa - 4ieHsl EBpa3uiickoro 5KOHOMHYECKOTO COK03a U
KOTOPBIC JOJI?KHBI OBITH nNpeaABapuUTCIIbHO YCTAHOBJICHBI, W TIOPAIOK HUX HpeI[BapHTeHBHOfI
YCTaHOBKHM, BKJIIOYas TpeOoBaHMsA K (YyHKIMOHUPOBAHUIO, Ompeaersatorcs I[IpaBUTENbCTBOM
Poccuiickoit ®enepanuu. (B pea. PepepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pex. ot

22.12.2020))

[IpenBapuTebHO YCTAHOBIIEHHBIE MPOTPamMMbl Il AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAalIUH,
UCIIOJIb3YeMbIC TIOTPEOUTEIEM Ha OT/ICBHBIX BUJAaX TEXHUYCCKH CIOXKHBIX TOBAPOB IS JOCTYIA K
uHbOpMaIlMK Ha caiTax B WH(GOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "WHTepHeT", MOIKHBI
o0OecnieunBaTh BO3MOYKHOCTb HCIOJIb30BaHUS 0€3 JOMOJHUTEIbHBIX HACTPOEK (IO YMOJYaHMIO)
MIOMCKOBOM CHUCTEMBI, CTPAaHOM IPOUCXOXKIECHHSI KOTOpoH sBisiercs: Poccuiickas ®enepanus unu
Jpyrue rocyapcTBa - ujaeHsl EBpa3uiickoro s5KOHOMHUYECKOTO CO03a, B MOPSAIKE, YCTAHOBIEHHOM
[TpaButenscTtBOM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOW IMOWCKOBOHM cHCTeMe H
MOPSIIOK ee ompexaeneHust ycranaBiuBatorcs [IpaBurensctBoMm Poccuiickoit denepanuu. (B pen.
®denepanbHoro 3akoHa oT 02.12.2019 N 425-P3 (pen. ot 22.12.2020))

HpeI[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IMPOrpaMMbl Ui OSJCKTPOHHBIX BBIYHUCIWTCIBHBIX MAIllWH,
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UCIIOJIb3yeMbI€ MOTPEeOUTENEeM Ha OTJEIBbHBIX BHIaX TEXHUYECKH CII0KHBIX TOBAPOB, JOJKHBI B TOM
YHUCIIe BKIIFOYATh MPOrpaMMy IS JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, KOTOpas MpeaHa3HaueHa
JUISL TIOUCKA, IPOCMOTpa M MPUOOPETEHHS MPOTpaMM JIsl HJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH,
MPUMEHSEMBIX IMOTPEOUTEIIIMU C UCTIOIB30BAHUEM TEXHUYCCKHU CIIOKHBIX TOBAPOB (HaJiee - ¢INHBIHI
MarasuH OpUIIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C Y4€TOM OCHOBHBIX
MIPHUHIIAIIOB, YTBEPKIaeMbIX (heepaabHbIM OPraHOM HCIIOJTHUTEIHHOW BIACTH, OCYIICCTBIISIFOIIIHM
GyHKIIUM 10 BBIPa0OTKE W pealn3ali TOCYJapCTBEHHOW MOJIUTUKH W HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TEXHOJIOTHH. DeepanbHblii OpraH UCIIOIHUTEIHHOU
BJIACTH, OCYIIECTBIAIOMNN (DYHKIMU MO BBIPAOOTKE U peau3ally rocy1apCTBEHHON MOJUTUKHA U
HOPMAaTUBHO-IIPABOBOMY PETYJIUPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKAAET MEPEUEHb MPOrpaMM JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBbHBIX MAlIWH, Pa3MEIIAEMbIX B
€MHOM MarasvHe NpWIOXKEHUH B oOs3arenbHOM mopsake. (B pen. PenepasibHOro 3aKoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaMH WM B YCTAaHOBJIGHHOM UMM TOPSAIKE PEAYCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHMUS
K ToBapy (pabote, yciyre), mpopaaBen (MCHONHUTENb) 00s3aH MepeAaTrbh MOTPEOUTEN0 TOBap
(BBIMONHUTH paboTy, OKa3aThb YCIYTry), COOTBETCTBYIOIIMKA OSTUM TpeOoBaHUsAM. (B pen.
®depnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 0013aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
MPoAAaBILA) B 00/1aCTH YCTAHOBJICHHUS CPOKA CJIIY:KObI, CPOKA TOAHOCTH
TOoBapa (padoThbl), a TaAK:Ke TAPAHTHUMHOI0 CPOKA HA ToBap (padorty)

1. Ha ToBap (pabory), mpemHa3HAYCHHBIM MJis JJTUTEIBHOTO WCIOJIb30BAHUSA, H3TOTOBUTEIH
(MCTIONHUTENb) BIIPaBe YCTAHABIMBATH CPOK CIIYKOBI - MIEPUO/I, B TEUEHHUE KOTOPOTO U3rOTOBUTEID
(ucnonmHUTENB) 00s13yeTcss 00ecneunBaTh IMOTPEOUTENI0O BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE HEJIOCTATKU, HA OCHOBAHUU
nyHkTa 6 crarb 19 u myHkTa 6 crateu 29 Hacrosuiero 3akoHa. (B pen. denepanbHOro 3akoHa oT
21.12.2004 N 171-P3)

2. MWzroroButenb (UCHOMHUTENb) O0S3aH yCTaHABIMBATh CPOK CIY:KObl ToBapa (paboThl)
JUTUTEITHHOTO TTOJTH30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX W3JCIHUN (JIeTael, y3JI0B, arperaTos),
KOTOpBIE MO MCTEUCHHH ONPEIEICHHOI0 MEepruoja MOTYT MPEACTaBIATh OMACHOCTH MAJS >KU3HH,
3JI0POBbsI MOTPEOUTENS, NMPUYUHATH BPEIl €ro UMYIIECTBY WM OKpYyKaromel cpeme. (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyxObl TOBapa (pabOThl) MOXET HCUUCIATHCS €AUHUIIAMUA BPEMEHHU, a TAK)KE WHBIMHU
eIMHUIIAMH U3MEPEHUs (KMJIOMETpPaMH, METPaMU U TPOYUMH CIMHHUIAMH H3MEPEHHS UCXOMS U3
(GyHKIMOHAIBFHOTO Ha3HAuYeHMsI ToBapa (pesynbTata padoThl)). (B pen. denepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHU, MapPOMEPHO-KOCMETUYECKUE TOBAPhl, MEUKAMEHTHI, TOBaphbl OBITOBOM
XUMHUH U MHbIE 110JI00HBIE TOBAphl (PabOThl) U3rOTOBUTEIND (MCIOJHUTEINB) 00s3aH YCTaHABIMBATh
CPOK TOJHOCTH - HEpPUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) CUUTAETCS HENPHUIOJHBIM JUIS
MCIIOJIB30BaHUS 110 Ha3HaueHu1o. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBINOJHEHHE PAaOOTHI) MO UCTEUEHUU YCTAaHOBIEHHOTO CPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIIOJIHEHUE Pa0OThI), HA KOTOPBIA JOJIKEH ObITh YCTAHOBJIEH CPOK MOJJTHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemaercs. (B pen. OenepanpHoro 3akoHa oT 17.12.99 N 212-D3)
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6. VzroroButesb (MCIOIHUTENb) BIPABE YCTAHABIMBATHL HA TOBap (paboTy) rapaHTHIHBIN CPOK -
NEePHO/I, B TCYCHHE KOTOPOTO B Cllydae OOHApyKeHHs B ToBape (paboTe) HemoCTaTka U3rOTOBUTEIb
(MCIIOJTHUTEB ), pojiaBell, YIIOJIHOMOYCHHAsI ~ OpraHM3alus WO  YIOJHOMOYCHHBIN
WHIMBUAYQIBHBIA — TpeANpPUHUMATENh, HUMIOPTEp O00s3aHBI  YJOBIETBOPHTH  TPEOOBAHHSA
notpedurtens, ycTaHOBIEHHBIE cTaThsiMu 18 u 29 Hactosmero 3akoHa. (B pen. denepambHOro
3akoHa oT 21.12.2004 N 171-®3)

W3roroBuTenp BIpaBe NPUHATH 0053aTEIbCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
110 UCTEYCHUH YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJHUTEILHOE 003aTENBCTBO). (B PE/I.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

ConepkaHue  JIONMOJIHUTEIBLHOTO  00s13aTeIbCTBA  M3TOTOBUTENS, CpPOK  JEHCTBHS  TaKOTO
00s13aTeNIbCTBA W TIOPSAOK OCYIIECTBICHUS IOTPEOHWTENIEM IIpaB IO TaKOMy 00s3aTelIbCTBY
OTpeNeA0TCs u3roToBuTeeM. (B pea. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

7. llpomaBeny BIpaBe YCTAaHOBUTH Ha TOBAp TAPAHTUHWHBIA CpPOK, €CIM OH HE YCTaHOBIEH
M3TOTOBUTEIIEM.

[Iponaser; BrpaBe NMPUHSTH 0053aTEILCTBO B OTHOIICHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUYCHUU  TApaHTUHHOIO  CPOKA, YCTAHOBJICHHOTO  M3TOTOBHUTENEM  (JIOTIOJHHUTEIHHOE
00513aTeILCTBO).

Conep:xaHue JOMOIHUTENBHOTO 0043aTeNbCTBA MPOAABLA, CPOK AEHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSJOK OCYIISCTBJICHUS IIOTpEOMTENEM MpaB IO TakoMy OOS3aTEIbCTBY ONPENEIISIOTCS
JIOTOBOPOM MEXy HoTpedureneM U mpojaBuoM. (B pen. PenepanbHoro 3akoHa or 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyKEHHBbIC B
TEUEHUE CpPOKa JCHCTBUSA JIOMOJHUTEIBHOTO 0053aTeNbCTBa, B COOTBETCTBUHU C a03alleM BTOPHIM
OyHKTa 6 crathu 18 Hacrosmiero 3akoHa, a MOCIE OKOHYAHUSI CPOKA JEUCTBUS TOMOIHUTEIHLHOTO
00s13aTeIbCTBa - B COOTBETCTBHM C IYHKTOM 5 ctatbu 19 Hacrosmero 3akoHa. (B pell.
®depnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOr0 00CJIy:KMNBAHUS TOBapa

N3roroBurens 00s3aH 00ecreYuTh BO3MOXHOCTb HCIOJIb30BAHUS TOBapa B TEUEHHE €ro Cpoka
CiykObl. JI7Is1 2TOM 1ETM HM3rOTOBUTENh OOECIeYMBAET PEMOHT M TEXHHYECKOE OOCIy)KMBaHHE
TOBapa, a TAaKXKe BBIITYCK U IOCTABKY B TOPIOBbIE M PEMOHTHBIE OpraHU3allMi B HEOOXOAUMBIX IS
PEMOHTa U TEXHUYECKOTO OOCIYXHBaHHS OOBEME M aCCOPTHMEHTE 3allacHBIX YacTeld B TEUCHUE
CpOKa MPOM3BOJCTBA TOBapa M MOCIIE CHATHS €ro ¢ IPOU3BOJCTBA B TEUEHUE CPOKaA CIIy>KObI TOBapa,
a IIpH OTCYTCTBUH TAKOT'O CPOKA B TEUEHHUE JAECATH JIET CO THS Mepeiayr ToBapa MOTPEOUTENIO.

Crarbs 7. lIpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoTkl,
YCJIYTH)

1. [ToTpebutens nMeeT mpaBo Ha TO, 4TOOBI TOBap (pabota, yciayra) mpu OOBIYHBIX YCIOBHSIX €rO
UCTIOJIb30BaHUs, XPAaHEHUS, TPAHCTIOPTUPOBKU U YTUIIM3AIMH ObLIT O€30TaceH JUIsl )KU3HHU, 3I0POBbBS
noTpeduTens, OKpyXalollel cpelnbl, a TakkKe HE MNPUYMHSI Bpel HMYIIECTBY NOTpPEOUTENs.
TpeboBaHMs1, KOTOPBIE JOKHBI 00ECTIEYMBATh OE30MIACHOCTH TOBapa (PabOThI, YCIIYTH) IS KU3HH
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U 37I0pOBbsl MOTPEOUTENs, OKpYKAIOLIEH cpebl, a TakKe MpeAOoTBpallleHue MPUYMHEHHS Bpeaa
UMYIIECTBY TIOTPEOUTENsA, SBISAIOTCS OO0sA3aTENbHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM WJIM B
YCTaHOBJICHHOM UM nopsiake. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. M3rotoButens (UCIIONHUTENB) 00s3aH obecneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITy>KOBI HJIH CPOKa TOJHOCTH ToBapa (padoTsl).

Ecnu B COOTBETCTBHM C MYHKTOM 1 CTaTbu 5 HACTOAIIET0 3aKOHA W3TOTOBHUTENb (MCIIOIHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIy>KObI, OH 00s13aH 00eCTIeUunTh 0€30MaCHOCTh TOBapa (PadoThI)
B T€UEHHE JECATH JIET CO JHsI Iepenadn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npuuuHEeHHBIH KW3HHU, 3I0POBBIO WIIM UMYIIECTBY IMOTPEOUTEIIS BCIEACTBAE HEOOECTICUCHHS
0e30macHOCTH ToOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHMM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pms  0e30macHOCTH  WCIIONIB30BaHHS ToBapa (paboThl, YCIyrW), €ro XpaHCeHHs,
TPAaHCHOPTUPOBKM M YTUJIM3ALMM HEOOXOAMMO cOOMIOAaTh CHelMaibHble MpaBuia (Jauee -
IpaBuJia), W3rOTOBUTENb (UCHOJIHUTENL) O00s3aH yKa3aTb A3TH IpaBWjIa B COIPOBOAUTEIBHOM
JOKYMEHTaluu Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MapKUPOBKOM WM HWHBIM CIIOCOOOM, a
npojasel] (UCIOJIHUTEINb) 00s3aH JOBECTH ITH MPaBUiIa 10 CBEIECHUS IOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIyrd) 3aKOHOM WIN B YCTAHOBJIIEHHOM UM IOPSAKE YCTaHOBJIECHBI
oOs3aTenbHBIe  TpeOOBaHWS, oOOecHeuuBalONIMe MX O€30MacHOCTh Ui JKHU3HH, 370POBbBS
HOTpPEeOUTENs, OKpYKaroUled cpeiapl M NPEeJOTBpallleHHMe NPUYMHEHHUs Bpela HMYILECTBY
noTpeOUTENs,, COOTBETCTBHE TOBAapOB (paboT, yCHyr) yKa3aHHBIM TPEOOBAaHUSM MOJICKHT
00513aTeJIbBHOMY TOJTBEPXKICHUIO B TOpPSIKE, MPEIYCMOTPEHHOM 3aKOHOM M HMHBIMM IIPaBOBBIMU
aktamu. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

He nomyckaercs mpomaxa ToBapa (BBIIOJIHEHHE paOOTHI, OKa3aHHE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 nHpopmanuu o0 00sS3aTeIbHOM MOATBEPXKICHUU €To
COOTBETCTBUSI TpeOOBaHMSM, yKa3aHHbIM B IyHKTe 1 Hactosmeil crarbu. (B pen. denepanbHoro
3akoHa 0T 17.12.99 N 212-P3)

4.1. He pomyckaercs mpojaaxka TOBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COIEPIKAIIETO
UH(POPMAILIUIO, 32 PACIPOCTPAHEHUE KOTOPOH MPEAyCMOTPEHA aJMHHUCTPATUBHAS WM YrOJOBHAS
OTBETCTBEHHOCTH. (B penl. PenepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecmm ycraHoBiIeHO, 4YTO TIpH COONIOACHWM MOTPEOUTENIEM YCTAHOBICHHBIX IPaBHII
UCTIOJIb30BaHUs, XPAaHCHHUS WM TPAHCIIOPTHUPOBKU ToBapa (pabOThl) OH NMPUYUHSET WIH MOXKET
NPUYUHUTL BpEJ JKU3HU, 3J0POBBI0 M HMYIIECTBY TOTPEOHTENs, OKpYyXKaromeh cpeae,
U3rOTOBHUTENb  (UCIIOJIHUTENb, TIPOJaBel]) o00s3aH  HE3aMEUIMTENILHO  MPHOCTAHOBUTH  €r0
MIPOU3BOJICTBO (PEAlTU3alAI0) 10 YCTPAHCHUS MPUYHUH Bpea, a B HEOOXOAMMBIX CITydasx MPHHSITH
MEPBHI TI0 U3BATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpedUTENs (MOTpeduTeNei).

Eciu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJHUTEIb) 00s3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mnpousBoiacTBa. [Ipu HEBBHIOTHEHUM H3TOTOBUTENEM (MCTIOTHHUTENIEM)
9TON O00SM3aHHOCTH YIOJHOMOYECHHBIN (enepaibHbIii OpraH HCIIOJHUTEIFHONW BIACTH MPHHAMAET
MEpBI MO OT3bIBY TAKOr0 TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpPeOUTeNs
WIN TIOTpeOHTeNel B TMOpPsIKE, YCTAHOBICHHOM 3aKOHOJAaTelbcTBOM Poccuiickoit dexepanuu. (B
pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYNHEHHBIC MOTPEOUTENI0 B CBSI3M C OT3bIBOM TOBapa (palbOoThI, YCIYTH), MOJICKAT
BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B IIOJTHOM OObEME.
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6. ITyukT yrpatun cuny. (B pen. @eaepanbHoro 3akona oT 21.12.2004 N 171-D3)

Crares 8. lIpaBo norpeduresss Ha MHPpoOpMALUIO 00 U3rOTOBUTEJIE
(ucnmoJsiHUTeEJIE, MPOAABIIE) M O TOBAapax (padorax, ycayrax)

1. IToTpeduTens BnpaBe MoTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOW U JOCTOBEPHOI MH(MOPMAIIH
00 m3roroBuTesne (MCIOIHUTENE, MPOJAABIE), PeKUME €ro padOThl M PeaTu3yeMbIX UM TOBapax
(pabotax, ycayrax).

2. VYkazaHHas B NyHKTe | Hacrosumiel ctaTbu HMHG(OpMalusg B HASLAHOM U JOCTYNHOH (opme
JIOBOJIUTCS 71O CBEJCHMsSI OTPEOUTENEeH MPHU 3aKJIFOUYEHUH JIOTOBOPOB KYIUIM-IIPO/IAXH U JOTOBOPOB
O BBIOJHEHHH paboT (OKa3aHWM YCIYr) CIOCOO0aMH, MPHHATBIMA B OTICNBHBIX cdepax
o0CITy’)KUBaHUSI NOTpeOUTENe, Ha pPYCCKOM S3bIKe, a JIOMOJHUTEIBHO, II0 YCMOTPEHHUIO
W3rOTOBUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIapCTBEHHBIX s3bIKaX cyOBeKTOB Poccuiickoii
®denepaliu U pOJHBIX s3bIKax Hapo10B Poccuiickoit denepanuu.

3. YnonHOMOYeHHas: OpraHu3alys Wid yIoJHOMOYEHHBIH MHIMBHUyadbHbIN NPEIIPUHIMATEINb 110
TpeOOBaHUIO MOTpeOUTENsE O00S3aHBI NPEJOCTABUTH IOATBEPKICHUE CBOMX ITOJHOMOYHH,
BBITCKAIOIMX W3 3aKJIIOUYEHHOTO WMH JIOTOBOpa C U3TOTOBHTENEM (MpoaaBLOM). (B pel.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. UHpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOAABIIE,
BJIaJleJiblIe arperaTropa) (B pea. @enepajbHoro 3akona or 29.07.2018 N
250-D3)

1. M3rotoButeb (MCIOIHUTEND, IIPOJIABEI]) 00sI3aH JOBECTH JIO CBEICHHS MOTpeduTeNs GupMeHHOe
HauMEHOBaHHE (HAMMEHOBAHKE) CBOCH OpraHU3allid, MECTO €¢ HaXOKIEHUs (aapec) U PeKHUM ee
pabotel. [IpomaBen (MCIONHUTENB) pa3MEIIaeT yKa3aHHYK) WH(POPMALUI0 Ha BbIBECKE. (B peil.
®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroBurens (MCIOJHUTENb, MPOAABEL) - WHAMBUAYAIbHBIM IpelnpUHUMATENb - JOJDKEH
IPEIOCTaBUTh IMOTPEOUTEN0 HH(DOPMALMIO O TOCYIapCTBEHHOW PETUCTPALlMM U HAaUMEHOBAHWUU
3aperucTpUPOBABILEIO €r0 OpraHa.

N3rorosurens (mpojasel]) 00s3aH JOBECTH O CBEAEHUS MOTpeOuTeNns pUupMeHHOe HauMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXKJEHUs (aapec) U PeKUM padOThl YIOJIHOMOUYEHHOW OpraHu3aluu
WINA YIOJHOMOYEHHOI'O0 MHAMBUIYAIbHOTO mpeanpuHumarens. (B pen. denepasbHOro 3akoHa ot
29.07.2018 N 250-93)

1.1. YoTHOMOYCHHAsI OpTraHU3allUs WM YIIOJTHOMOYCHHBIH UHIWBHUYaIbHBIN MPEANPUHUMATEID B
ciydae oOpamnieHusi moTpeOuTeNst 00sS3aHbI JIOBECTH JO €ro CBelcHUs WHPOpMaIuioo o cedbe u
usrotoputene (mpoxamiie) (hupMEHHOE HaWMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXICHUS
(ampec), pexxuM paboOTBl, TOCYJApCTBEHHBIH PETHUCTPAIMOHHBI HOMEp 3almiCH O CO3JaHHUU
IOPUIUYECKOTO JIMA, (aMHIUI0, WMs, OTYECTBO (€CIIM HMeEeTcs), TOCYAapCTBEHHBIH
PETUCTPAIIOHHBI HOMEp 3allUCH O TOCYIapPCTBEHHON PETUCTpaIy (PU3UIECKOTO JINIA B KAaUeCTBE
WH/IMBUAYAJIIBHOTO TPEINPUHUMATENSI). YTIOJTHOMOYCHHAST OpraHU3allisl WM YIIOJTHOMOYCHHBIH
WHIMBUAYJIbHBIA TPEANPUHUMATEINh BIIPABE JOBECTH JI0 CBEIEHHS MOTpeOuTeneil nHpopManuio o
ceOe MOCpeICTBOM e pa3MeIleHHs] Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM
ceru "MHTepHeT", nHGOpPMaLHIO 00 U3TOTOBUTENE (ITPOAABIIE) OCPEACTBOM Pa3MELICHHUS Ha CBOEM
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caiite B MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VIHTepHEeT" CChUIKM Ha CTpaHUIly cailta
U3roToBUTENsA (MpoAaBna) B  HMH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "UHTeprer",
colepkamiyto uHpopmanuio 06 wuzrororutene (mpoaanue). (B pen. deaepa’dbHOro 3aKOoHA OT
29.07.2018 N 250-93)

1.2. Bnagenen arperatopa oOsi3aH JOBECTH JI0 CBeIEHHUS MOTpeOuTeneil mHpopmaiuoo o cedbe u
nponaBie (ucronHutene) (pupMeHHOE HaUMEHOBaHWE (HAMMEHOBAHUE), MECTO HaXOXIACHUS
(ampec), pexum pabOTBl, TOCYIApCTBEHHBI pPETUCTPALIMOHHBIA HOMEp 3alkch O CO3JaHHH
IOPUIUYECKOTO  JIMLA, (aMHINIO, WMs, OTYECTBO (€CIIM HMeeTcs), TOCYAapCTBEHHBIH
PErUCTPALIMOHHBIA HOMEP 3aIlMCU O TOCYIapCTBEHHON perucTpanuu (GU3n4ecKoro Juia B Ka4ecTBe
VMHAMBUIYAJIbHOTO MpEANPUHUMATENS), a TaKkKe 00 HMEIoUMXCd M3MEHEHMSX B YKa3aHHOU
uHbopMaiuu. Brianenen arperatopa A0BOAUT A0 CBeJAeHUS moTpeduteneit nuundopmanuo o cedbe u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ pa3MEIIeHUs Ha CBOUX caiiTe U (WJIM) CTpaHULE caiiTa B
uH(GOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW  cetn  "UHTepuer". WuHdopmamuio o mnpojasie
(ucnoJHHTEINE) BIIAJENEl] arperaropa BIIPaBe JOBECTH /O CBEICHHs MOTPEOUTENEH MOCPEICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (W) CTpaHUIle caiiTa B MH(OPMalMOHHO-TEIEKOMMYHHUKAITUOHHOM
ceTu "UnTepuer” CCBUIKHU Ha CauT IIpoJaBLa (ucrionHUTENS) B
nHGOPMaIMOHHO-TeNIEKOMMYHUKAIIMOHHOM ceTtu "WnTepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-93)

1.3. IlponaBen (McrosHUTENb) 00sI3aH IMPENOCTABUTH BIAJENbIly arperatopa U pa3MECTHTh Ha
CBOEM caiite B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" (MpU €ro HaIuyuum)
JIOCTOBEpHYIO HH(pOpMalnio o cede, ykazaHHylo B IyHKTe 1.2 HacTtosimiew crarbu. B ciydae, ecnu
UMEIOTCS. U3MEHEHHsI B Takoi mH(popMaiuu, mpojaser (MCIOIHUTENb) 0053aH B TEYEHHE OJTHOTO
pabouero JHS ¢ MOMEHTa BHECEHHUS B HEE€ M3MEHEHHH COOOIIMTH BIAJENbIly arperatopa 00 3THX
U3MEHEHUSX U Pa3MECTHTh MX HAa CBOEM caiiTe B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CeTH
"Unutepuer" (mpu ero Hamuuuu). Bramemern; arperatopa o0si3aH BHECTH OSTH HM3MEHEHHUS B
uHGOpPMaIIMI0 O MPOJAaBIe (MCIONHUTENE) B TEUCHHE OJHOTO pabodero AHs, €Cli pa3MelieHHE
yKa3aHHON MH(pOpMalMU OCYIIECTBISETCS Ha CalTe Biajeiblia arperaropa U (WiM) ero CTpaHUIle
caiita B uH(OpPMALMOHHO-TEIEKOMMYHUKalMOHHON ceTu "UntepHetr". (B pea. denepambHOro
3akoHa oT 29.07.2018 N 250-P3)

2. Ecnu BUA [eATENBHOCTH, OCYLIECTBISEMBIH M3TOTOBUTEIEM (MCHOJHHUTENEM, IPOJABLIOM),
HNOJJICKUT JIMIIEH3UPOBAHUIO U (WJIM) UCIOJIHUTENb UMEET rOCYAapCTBEHHYIO aKKpEIUTALHIO, 10
CBE/IEHUS MOTpeduTelNs A0KHA OBITh Jl0Be/leHa HH(pOpMALMs O BUJE JNESITEIbHOCTH U3MOTOBUTEIS
(ucrionHUTENS, MPOJABLIA), HOMEPE JIMLEH3UU U (WIM) HOMEPE CBUAETEILCTBA O FOCYAAPCTBEHHON
aKKpeIUTalluM, CpPOKax JEeMCTBUS YKa3aHHBIX JMLIEH3UHM M (MIM) CBHUJETENbCTBA, a TaKXKe
uHpopManus 00 opraHe, BbIJABIIEM YyKa3aHHBIC JUICH3WIO W (WJIM) CBUACTENHCTBO. (B pei.
®depnepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, nperycMOTpeHHas MyHKTaMH 1 1 2 HacTosIIIel CTaThy, JOJKHA ObITh JOBEACHA 110
CBEJICHUS TOTpeOuTEeNe TakKe NPH OCYIIECTBICHUM TOPIOBIM, OBITOBOTO M HWHBIX BHUIOB
oOciykMBaHUsl MOTpeOUTENel BO BPEMEHHBIX MOMEUICHHIX, Ha SpMapKax, C JJOTKOB U B JIPYT'HX
CIIy4asiX, €CJIM TOPTOBJIsI, OBITOBOE W WHBIC BHUJIBI OOCTYKUBAHUS MOTPEOUTENCH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HAaXOXKACHUS IPOJIaBia (MCIIOTHUTEIIA).

Crarebs 10. Uudpopmanus o ToBapax (padorax, yciayrax)

1. YsroroButenb (MCMOMHHUTEINb, MPOAABEI) 00s3aH CBOEBPEMEHHO MPEIOCTABIIATh MOTPEOUTEITIO
HEOOXOIMMYIO M JIOCTOBEPHYIO HH(pOpMamuio o ToBapax (paborax, yciyrax), 00ecreYrBaronIyIo
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BO3MOXXHOCTh UX MpaBUiIbHOTO BeIOOpa. [1o oTaenbHbIM BUaM TOBapoB (paboT, yciiyT) nepedeHs u
crnocoObl  JoBeneHUs HHPOpPMAMK O TOTpeOuTenss ycraHaBiauBaroTcs [IpaBuTenscTBOM
Poccuiickoit deneparumu.

2. Uudopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaNMEHOBAHME TEXHUYECKOTO perjaMeHTa WM WHOE YCTaHOBIIEHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit dexepanun 0 TEXHUYECKOM PETYJIMPOBAHUU U CBHUJICTEIBCTBYIONIEE 00 003aTeIbHOM
NOJTBEPKICHUU COOTBETCTBUS ToBapa o0o3HaueHue; (B pea. PenepanbHoro 3akoHa ot 21.12.2004
N 171-P3)

cBeZicHHSI 00 OCHOBHBIX TOTPEOHMTENHCKUX CBOMCTBaX TOBAapoB (paboT, yciyr), B OTHOIICHHH
NPOJYKTOB MHTAaHUSA CBEICHUA O COCTaBe (B TOM 4YHCIIE HAaUMEHOBAaHUE HCIOJIB30BAaHHBIX B
MPOIECCe HW3TOTOBJICHHS MPOAYKTOB NHUTAHHWS TMHUIIECBBIX J00aBOK, OMOJOTHYECKH aAKTHBHBIX
no0aBoK, uHGpOpMallMid O HaJIWMYMKM B MPOAYKTAX MHUTAHUS KOMIIOHEHTOB, TIOJIYYEHHBIX C
NPUMEHECHUEM TEeHHO-WHXECHEPHO-MOAN(PHUITMPOBAHHBIX OPraHU3MOB, B CIIydae, €CIM COJCpIKAHHE
YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT Oojee AEBITH AECATHIX MPOICHTA),
MUIICBON [IEHHOCTH, Ha3HAYCHHUH, 00 YCIIOBUSX NMPUMCHCHUS M XPaHEHUsS MPOIYKTOB MUTAHUS, O
croco6ax M3rOTOBJIEHMS TOTOBBIX OJIOf, Bece (00beMe), 1aTe U MeCTe M3TOTOBJICHUS U YHAaKOBKU
(pacdacoBKH) MPOJYKTOB MHUTAHUS, a TAKKE CBEACHHS O MPOTHUBOIOKA3AHMSIX IS UX IPUMCHCHHUS
npu OTHAETbHBIX 3a0oseBaHusx. [lepeueHr ToBapoB (paboT, yciyr), mHbOpMalUs O KOTOPBIX
JIOJDKHA COJEP’KaTh MPOTHUBOIIOKA3aHUSA I MX NPUMEHEHUS TMPU OTIACIBHBIX 3a00JIeBaHUSIX,
yrBepxkaaerca IIpaButenbctBoM Poccuiickoit ®denepanuu; (B pen. DenepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHY B pyOJIsSIX M YCIIOBHSI MPHOOPETEHUS TOBAPOB (paboT, yCciayr), B TOM YHCIIE MIPH OIUIATEe TOBAPOB
(paGot, ycmyr) depe3 OIpeleIeHHOE BpeMsl Iocie HX Iepefadyd (BBIIOJIHEHUS, OKa3aHMs)
NOTPEOUTENIO, TOTHYIO CYMMY, MOJISKAIIYIO BBIIUIATE MOTpeOuTeNneM, U rpaduK MOTalieHus 3TOH
cymMmsl; (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH yCTaHOBJIEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBwiia ¥ ycioBus 3G (HEKTHBHOTO U O€30MMaCHOTO HCIIOIB30BAHMS TOBAPOB (padoT, yCiyr);

uHbopMaIrio 00 IHEpreTHYeckoi 3pHEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAIMYUU TakoW WHQPOPMAIIMU ONPEIEICHO B COOTBETCTBUHM C 3aKOHOJATECILCTBOM 00
9HEProcOEepPeIKEHNH UM O IOBBIIICHHH 3HepreTudeckoi 3ddextuBnoctr; (B pea. demepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITy>KOBI HJTH CPOK TOJHOCTH TOBapOB (paboT), YCTAaHOBIEHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaKXe CBEJECHMsI O HEOOXOAMMBIX ACUCTBUAX MOTPEOUTENs 10 UCTEUCHUU yKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIIEICTBUSIX TPU HEBBIMIOJIHEHUH TaKUX JCHCTBHM, €CIIM TOBAapHI (paboThI)
10 MCTEUEHUH YKa3aHHBIX CPOKOB IIPEJICTaBISIOT OMACHOCTb Ul KM3HH, 310POBbS U MMYIIECTBA
NOTPEOUTENS UM CTAHOBSATCS HETIPUTOHBIMU JUISI HCIIOJIB30BAHMUS 10 HA3HAYCHHIO,

aapec (MecTo HaxoxAeHWs), (GUPMEHHOE HaMMEHOBaHUE (HAMMEHOBAHHE) W3TOTOBUTEINA
(ucoHUTENs,  TPOJABLIa),  YIOJHOMOYEHHOW  OpraHM3allid  WIW  YIOJHOMOYEHHOIO
WHAMBUIYaIILHOTO MpEeANpPUHUMATENs, uMrnoprepa; (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpOpMaIMio 00 00s3aTeILHOM TIOJITBEPXKICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B OYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. deaepanpHoro 3akoHa ot 17.12.99 N
212-D3)
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uHGOPMAIIUIO O MPpaBUIaX MPOAAKU TOBAPOB (BBIOIHEHUS pabOT, OKa3aHUS YCIIYT);

yKa3zaHHE€ Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINONHATH paboTy (OKa3bIBaTh YCIYTy), H
UHPOPMALIMIO O HEM, €CJIM ITO UMEET 3HAuCHHE, UCXOMAS M3 XapakTepa padoThl (yciuyru); (B pei.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

yKa3aHue Ha HCIOJIb30BaHKHE (OHOTpaAMM IPH OKA3aHUH PA3BIEKATEIbHBIX YCIYT MCIOJHUTEISIMU
MY3BIKaJIbHBIX TPOU3BeieHUH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecin mpuoOperaemplii moTpeOuTesieM TOBap OBUI B YIMOTPEOJICHHHM WJIM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEeOCTATKH ), TOTPEOUTEIIO JOHKHA OBITh IIpeocTaBieHa nHdopmalus 00 3ToM.

3. Mudopmanus, npenyCMOTpeHHass IMYHKTOM 2 HACTOSIIEH CTaTbd, JOBOJAUTCS JIO CBEACHUS
noTpeduTenei B TEXHUYECKON MOKYMEHTALlMH, MpHjaraeMoi K ToBapaM (paboTam, yciayram), Ha
9THKETKaX, MapKUPOBKON MJIM MHBIM CIIOCOOOM, IPUHATHIM Ui OTAENbHBIX BUJOB TOBApoB (pabdor,
yeayr). Madopmarus 06 00s3aTeTbHOM MOATBEP)KICHHH COOTBETCTBHS TOBAPOB MPEACTABIISIETCS B
HOpsiIKE U croco0aMu, KOTOpPblE yCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®dexnepaunu o
TEXHUYECKOM pETyJIHpPOBaHWH, M BKJIIOYAaeT B ceOS CBEOEHHS O HOMEpe JOKyMEHTa,
HOJTBEPKJIAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBUS U 00 OpraHM3alliy, ero BbAABIICH.
(B pen. @enepanbHbiX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

A63ar - YTparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 11. Pesxkxum padoTsl npoaaBua (MCIHOJHUTEIISA)

1. Pexxum paboTBI TOCYIapCTBEHHBIX, MYHHUIIUIIATHHBIX OpPraHU3aIliii TOPTOBIIH, OBITOBOTO U HHBIX
BUJIOB OOCITY)XMBaHUSI MOTpeOUTENell yCTaHABIMBAETCS IO PEIICHHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOW  BiacTh  cyObekToB  Poccuiickoit  ®enmepaniun W OPraHoB  MECTHOTO
CaMOYIIpaBJICHHUS.

2. PexxuM paboThl OpraHu3anuii, OCYIIECTBISIONINX AeSITEIbHOCTh B Chepax TOPrOBOro, OBITOBOTO
U UHBIX BUJOB OOCIYyXMBaHUS MOTpeOUTENel U HE YKa3aHHBIX B IyHKTe | HacTosIued cTaTb, a
TaK)Ke MHIAUBUAYAJIbHBIX IIPEANIPUHUMATENICH YCTAaHABINBAECTCSI UMH CAMOCTOSATEIIBHO.

3. Pexum paboThl mpojaBna (MCIOTHUTENS) JOBOIUTCA IO CBEACHUS MOTpEOUTENeH W OIHKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTHh U3rOTOBUTE/IA (MCIIOJTHUTEJIS,
NMPOJABIIA, BJIA/Ie/IbIIA ATPeraTopa) 3a HeHaUIesKaIy HHGopManuio
0 ToBape (pabore, yciayre) (B pea. @egepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-D3, o1 29.07.2018 N 250-P3)

1. Ecim moTpeOuTENno HE MpeaoCTaBieHAa BO3MOXKHOCTh HE3aMEUIMTENBHO IOJyYUTh IPH
3aKJIFOYCHUN JoTOBopa MH(pOpMamuio o ToBape (pabore, yciyre), OH BIOpaBe MOTPeOOBATH OT
npo/iaBia (MCIIOJTHUTEIISI) BO3MEIIECHUS YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHECHUEM OT
3aKJIIOYCHHST JOTOBOpa, a €CIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCsi OT €ro
UCTIOJIHEHUSI W TOTpPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CyMMbI M BO3MCIICHHS JPYTUX
yOBITKOB. (B pea. PenepasibHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKaze OT UCHIOJHEHUS TOrOBOpa MOTpeOuTeNIb 00s3aH BO3BPAaTUTh TOBAp (pe3ynbTar padoTshl,
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YCIIyTH, €CJIM 3TO BO3MOXKHO IO UX XapakTepy) MpoAaBily (McmoiHuTent). (B pen. deaepaibHbIX
3aKkOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBen; (MCHONHUTENb), HE TNPEJOCTABUBIIMN IOKYyHaTEN0 TMOJHOM U JIOCTOBEPHOM
uHpopMaIu o ToBape (padote, yciryre), HECeT OTBETCTBEHHOCTh, IIPEYCMOTPEHHYIO ITyHKTaMH 1 -
4 cratpu 18 wnm myHkToMm 1 crtathu 29 HacTofimero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTshl,
yCIIyTH), BO3HUKILIKE I0OCJIE €ro NepeJadyd MOTPeOUTENI0 BCIEACTBUE OTCYTCTBUSI y HETO TaKoil
uHpopMmaruu. (B pea. GenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bnagenen arperaropa, NpeIOCTaBUBIIUNA MOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopManuio O ToBape (yciayre) WiIM TpojaBlie (MCIOJHHUTENE), HAa OCHOBAHUU KOTOPOM
notpedurteneM ObLI 3aKII0YEH J0TOBOP KYIUIU-TIPOAAKU (IOTOBOP BO3ME3THOTO OKAa3aHUS YCIIYT) C
IPO/JaBLUOM (MCIIOJTHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NMPHUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE MIPEIOCTaBIEHUs eMy Takoi uHpopmarui. (B pen. denepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnu mHOe He NpemycMOTPEHO COTJIAIICHHEM MEXIYy BJIaJelblleM arperaropa W IpOJaBIOM
(I/ICHOJ’IHHTGJ’IGM) HWJIM HC BBITCKACT U3 CYHICCTBa OTHOIIIEHUH MCKAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJTHEHUE JJOTOBOPA, 3aKIF0UYSHHOTO MOTPEOUTENIEM ¢ TIPOJaBLIOM (MCIIOIHHUTENEM) Ha OCHOBAHUH
IPEIOCTaBJICHHOM BIaJenbleM arperaropa HH(GOpMamuu o ToBape (yCiIyre) WM IPOJAABIE
(ucmonHUTENE), a TAKKE 32 COONIO/ICHNE TIpaB MOTpeOuTeNel, HAPYIICHHBIX B pe3yiIbTaTe Mepeaadyn
notpedutento ToBapa (YCJIyru) HEHAIJIEKAILIEro KadecTBa M OOMEHa HEIpPOJOBOJIBCTBEHHOTO
TOBapa Ha/JIekKAIIero KayecTBa Ha aHAJIOTMYHBIA TOBap, HECET MpoJaBel (MCIIOIHHUTENb). (B pell.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnagenern; arperatropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TMOTPEOUTEIIO
BCJICJICTBHE TPEJIOCTABICHHUS €My HEOCTOBEPHOW HMJIM HETOJIHOM MH(popMamuu o ToBape (yciyre),
B Cllydyae, €CIM BJaJeNell arperatopa He U3MeHseT HWHPOpManuio o ToBape (yciyre),
NPEOCTABICHHYIO TIPOIABIOM (HCIIOJIHUTENIEM) U COJIEPIKAIIYIOCS B MPEIUIOKCHUU O 3aKITFOUCHUH
JIOTOBOpPA KYIUIM-TIPOIAXKU (IOTOBOPA BO3ME3JHOI0 OKa3zaHus yciyr). (B pen. DeaepanibHOro 3aKkoHa
o1 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MPEAbSIBUTH TPEOOBAHHWE K BIAJENbIly arperaropa O BO3BpPAaTe CyMMBI
IPOM3BECHHON UM IIpeBapUTENIbHON OIUIaThl ToBapa (yciyru). Biagenen arperaropa Bo3Bpaiaer
CyMMYy IIOJy4YEHHOM KM IIpelBApUTENIbHON oOIuiarbl TOBapa (yClIyrH) B TEYEHHE JECSTH
KaJeHJapHBIX JHEH CO JTHS NpebsBICHUS MOTPeOUTENEM TaKOro TpeOOoBaHMs PU OJHOBPEMEHHOM
HaJIMYHH CIEAYIOMMX yciuoBuil: (B pen. @enepanbuoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IOTPEOWTENIeM BHECEHA NpeIBapuTeNbHAs OIulaTta Ha
0AaHKOBCKHH CUET BIIaJIeiIblla arperaropa, He mepeaH MmoTpeOuTeNo B cpok (yciryra He OKa3aHa B
cpok); (B pen. denepanpuoro 3akona ot 29.07.2018 N 250-D3)

NOTPEOUTENh HANpPaBWI MPOAABIY (UCIIOJHUTENO) YBEIOMIIEHHE 00 OTKa3e OT HCIOIHCHHS
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3HOTO OKAa3aHUS YCIYr) B CBS3H C HapylIEHHUEM
NPOJIaBIOM (HMCIIOJTHHUTEIEM) 00sI3aTEeIbCTBA TepeIaTh TOBap (OKa3aTh yCIYTry) B YCTAaHOBJICHHBIH
cpok. (B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ tpebGoBaHueM o0 BO3BpaTe€ CyMMbl IIpEABapUTENbHON OIUIaThl TOBapa (YCIyru)
noTpeduTenh HampaBlseT BJIaAebIly arperatopa MOJITBEPXKICHUE HANpaBlIeHUS MPOIABILY
(MCTIONTHUTENI0) yBeJOMJICHHS 00 OTKa3e OT HCIIOJHEHHUS JOTOBOpa KYIUTU-TIPOJAKU (IO0TOBOpA
BO3ME3/IHOTO OKa3aHus yciuyr). (B pen. eaepanpHoro 3akona ot 29.07.2018 N 250-P3)

Ecin wunHOE He npeaAyCMOTpPpCHO YCJIOBUAMH IIOJIB30BATCIBCKOIO HWJIIM HWHOI0 COTIalICHUA
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NOTPEOUTENs C BIAJENbIIeM arperatropa, yBeJOMJICHHE IMPOJaBily (HCIIOJHUTEN0) 00 OTKa3e OT
UCTIOJTHEHUS JIOTOBOPa KYIUTH-TIPOJAXXH (JIOTOBOpPa BO3ME3AHOIO OKA3aHUS YCIYT) MOXET OBITh
HAIPaBJICHO BJIAJICIIBILy arperaropa, KOTOpbIi 00s3aH HANPAaBUTh €ro MPOAaBIly (MCIOIHUTENIO). (B
pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B cnyuae, yKa3aHHOM B MYHKTE 2.2 HACTOSIICH CTaThH, BIAJENEl] arperaTopa BIpaBe OTKa3aTh
NOTPEOUTEI0 B BO3BpATe CyMMBI NPEIBAPUTEIBHON OIIaThl TOBapa (yCIyrH) MPH MOJIYYCHHUU OT
npojaBia (MUCIOJIHUTENS ) MOATBEPKACHUS IPUHATHS OTpeOUTENeM ToBapa (OKa3aHUs YCIyTry) MpH
YCIOBHM, 4YTO KOINHUS TaKOTO TOATBEP)KICHHs ObUla HalpaBlieHa BIAJENBIEM arperatopa
noTpeOUTENI0 B TEUCHHE JECITH KalleHIAApHBIX JHEH CO JHS MOJNy4YeHUs BIAJENbIIEM arperaropa
TpeOOBaHMS O BO3BPATE CyMMBI MPEIBAPUTEIHHON OIuIaThl ToBapa (yciayru). B ciayuae Hecornacus
noTpedbutenss C TPEACTABICHHBIMHM BIAJENbIIEM arperatopa J0Ka3aTelbCTBAMU MPHHSITHUS
norpedureneM ToBapa (OKa3aHHs YCIyrH) IMOTPEOUTENb BIpaBe TPeOOBAaTH BO3BpaTa CYMMBI
MPOU3BEIEHHON MM MpeIBapUTENIbHON OIUIaThl ToBapa (yclyru) B CydeOHOM mopsake. (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWH Bpela JKU3HU, 3J0POBBI0 W MMYIICCTBY IOTPEOUTENsT BCJICACTBHE
HENPEJOCTAaBICHUSI €My IIOJIHOM W JIOCTOBEepHOW wHHQopMmaluu o ToBape (paboTe, yciyre)
noTpeOUuTENh BIPaBE MOTPEOOBATH BO3MEIICHHS TAaKOro Bpela B TIOPSAKE, MPEAYCMOTPEHHOM
cTatbeil 14 Hacrosimiero 3akoHa, B TOM YHCIE IOJHOTO BO3MEIICHUS YOBITKOB, MPUYHMHEHHBIX
IPHUPOJIHEIM O0BEKTaM, HaXOISAIIMMCS B COOCTBEHHOCTH (BJaJeHWHU) mOTpeduTens. (B pen.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4. Tlpm paccmoTpeHHH TpeOOBAaHUN TOTPEOUTENST O BO3MEIICHUH YOBITKOB, TPHYUHEHHBIX
HEJOCTOBEPHOM HIIM HEAOCTATOYHO MOJTHON uHpopMalueit o ToBape (pabote, yciayre), He0OX0IUMO
UCXOIWTH U3 MPEANOJIOKCHHSI 00 OTCYTCTBUHU y TIOTPEOUTENS CIICIUAIBHBIX MTO3HAHUN O CBOHCTBAX
U XapaKTepucTHKax ToBapa (pabotel, ycmyru). (B pea. denepanpHoro 3akona ot 17.12.99 N
212-P3)

Cratba 13. OTBETCTBEHHOCTDb M3rOTOBUTEJIA (MCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3aAIMU WU YIIOJTHOMOYEHHOI 0
WHIUBUIYAJBHOTO NMpPeINPUHUMATEJISI, HUMIIOPTEPA) 32 HAPYLIECHHE
npas norpeoduresie (B pea. @enepaabHoro 3akona or 21.12.2004 N

171-P3)
1. 3a HapylieHue npaB NOTPEeOUTENCH M3rOTOBUTENH (MCIOIHUTENb, MPOJABEL], YIIOJIHOMOYCHHAS
OpraHu3anusa HJIn yHOHHOMO‘lGHHHﬁ I/IH,Z[I/IBI/II[yaJ'IBHHﬁ NpCANpUHHUMATCIIb, I/IMHOpTep) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pel. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecnu uHOE He YyCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOAJIeKAT
BO3MEIIICHUIO B MOJTHOM CyMME CBEPX HEYCTONKHM (II€HH), YCTAHOBICHHOW 3aKOHOM WJIU JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. VYmmara HeycTtoliku (TICHH) W BO3MCIICHUE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCTIONHUTENS,  MPOJAaBIA,  YIOJHOMOYEHHYIO  OpPraHHU3alMI0 WM YHOJHOMOYEHHOIO
WHIUBUIyaJIbHOTO TIPEANPUHUMATENS, HMIIOPTEpA) OT HCIOIHEHUS BO3JIOKEHHBIX Ha HETo
00s3aTenbCTB B HaType meped norpedurtenem. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)
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4. UzrotoButenb (MCIOIHUTEND, IPOJABEL, YIIOJTHOMOYEHHAS OPraHU3aIlMsl WU YIIOJTHOMOYEHHBII
WHJIMBUIYAIBHBIH MPEANPUHUMATEIh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 3a
HEHUCIIOJHEHNE 00513aTEIbCTB WIIM 3a HEHAJJIS)KAIIEE NCIIOITHEHNE 003aTENLCTB, €CIN JOKAXKET, YTO
HEUCIIOTHEHUE O00s3aTeNIbCTB WM WX HEHAJUIeKAIee HWCIOIHEHUE MPOU3O0ILIO BCIECACTBUE
HENPEOJOIUMON CUJIbI, @ TakXKe MO HHBIM OCHOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM. (B pes.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnoTpebuTens o0 ymiare HEYyCTOWKHU (TIEHH), MPEeTyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YAOBIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3anueil Wik yNoJIHOMOYEHHBIM WHAWBUAYAJIbHBIM IMpEANpUHUMATENEM,
UMIIOPTEPOM) B JOOPOBOJIBHOM Mopsizike. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-P3)

6. Ilpu ynOBIETBOPEHHH CYAOM TpPeOOBaHUN MMOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMUBACT C MH3rOTOBUTCIIA (I/ICHOJIHI/ITGJIFI, Hpoz[aBua, YHOJIHOMO‘-IGHHOI\& opraHmauI/m NN
YIIOJIHOMOYECHHOTO HMHIUBUAYAJILHOTO TPEANPUHUMATENS, WMIOPTEpa) 3a HECOOJIOJCHUE B
TO0OPOBOIBHOM TOPSIJIKE YAOBICTBOPEHUsT TpeOOBaHUH moTpeduTens mrpad B pasMepe MATHISCAT
NPOIICHTOB OT CYMMBI, MPHUCYXKICHHOW CylIOM B TOJb3y moTrpedutens. (B pen. PDemepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asgBieHueM B 3allUTy IpaB IMOTPeOUTENs BBICTYNAIOT OOLIECTBEHHBbIE OOBEIMHEHMS
norpeduTenei (MX accolMaluu, COI03bl) WJIM OpPTraHbl MECTHOTO CaMOYIPABICHHS, IISTHICCST
IPOLICHTOB CYMMBbI B3bICKAHHOTO INTpad)a MEepeducstoTCs YKa3aHHbIM OOBEAMHEHMSIM (UX
accoLMalusAM, COK3aM) UM OpraHaM.

Crartbs 14. UMymiecTBeHHAsl OTBETCTBEHHOCTH 32 Bpe/,
NPUYNHEHHBIN BCJIEACTBHE HEJIOCTATKOB TOBapa (padoThbl, YCJIyIH)

1. Bpen, npuuuMHEHHBIH JKU3HU, 3J0pPOBBIO WM HMYILECTBY HOTPEOUTENST BCJIEACTBUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEAOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJUIC)KHUT BO3MEIICHHIO B TTOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpea, IPUYUHECHHOTO BCIIEACTBHE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), MPU3HAETCS 32 JIIOOBIM MOTEPIEBIINM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIECHHUAX C NPOJIABLIOM (UCIIOJIHUTENIEM) I HET.

3. Bpen, npUYMHEHHBIN KU3HU, 3J0POBBIO WM UMYILECTBY MMOTPEOUTEIIS, MOIICIKUT BOSMELICHHUIO,
€CJIM Bpell NMPUYUHEH B TEYCHHWE YCTAHOBJIICHHOTO CpPOKa CIYXOBI WJIM CPOKa TOAHOCTH TOBapa
(paboThl).

Ecnu Ha ToBap (pe3ynbpTar paboThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C IyHKTaMu 2, 4
CTaTbU 5 HACTOALIEr0 3aKOHA CPOK CIY>KObl WJIM CPOK IOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOUTEN0 He OblIa MpeloCTaBIeHa MOJIHAs U JOCTOBEpHast HH(POpMALU O CPOKE CIYkKObI WIH
CpOKE TOJHOCTH, JHO00 MOTpeOuTeNns HEe ObUI MPOMH(POPMUPOBAH O HEOOXOTUMBIX ACUCTBHUSAX IO
UCTEYEHHUHU CPOKa CIYXkObl MM CPOKa T'OJAHOCTU M BO3MOXKHBIX IOCJIEACTBUSAX MPH HEBBITOJIHEHUH
YKa3aHHbIX JeHCTBUi, 1M00 ToBap (pe3yabTaT padOThl) 10 UCTEUEHUHU ITUX CPOKOB IPEICTABISAET
ONACHOCTh JUJIsl J)KU3HU U 37I0POBbS, BPE] MOJUICKUT BO3MEILEHHIO HE3aBHCHMO OT BPEMEHH €ro
npuuuHeHus. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ecnu B cOOTBETCTBMM C MYHKTOM 1 CTaThy 5 HacTOALIEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBHJI Ha ToBap (paboTy) CpOK CIy>KOBI, Bpeld MOMJICKUT BO3MEIICHHIO B CIydae ero
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NPUYMHEHUS B TCUEHHE JCCATH JIET CO JIHA Mepenavyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb
nepeayd YCTAaHOBUTh HEBO3MOXKHO, C JIaThl HW3TOTOBJIICHHS TOBapa (OKOHYAHWS BBIMOJTHCHHS
paboThI).

Bpea, HpH‘IHHGHHBIfI BCJICACTBHUC HCOAOCTATKOB TOBApa, MOAJIC)KUT BO3MCUICHUIO IMPOAABLIOM HJIN
H3roTOBUTCIIEM TOBapa I10 BLI60py MMOTCPICBIICTO.

Bpez(, HpI/I‘lI/IHeHHHﬁ BCJICACTBUEC HCOAOCTATKOB pa6OTBI Hin ycCiIyru, HOIAJICKUT BO3MCIICHHUIO
HUCIIOJTHUTCIICM.

4. 3rotoBuTenb (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpeJl, IPUUMHEHHBIN KU3HU, 3/I0POBbBIO
WIA WMYIIECTBY TIOTpEOUTENIsI B CBSA3M C UCIOJB30BAaHUEM MAaTEepUANIOB, O00OpPYIOBaHHS,
UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIUMBIX JJISl IPOU3BOJCTBA TOBAPOB (BBIIOJIHEHUS padoT,
OKa3aHUsl YCIIyT), HE3aBUCUMO OT TOrO, MO3BOJSI YpOBEHb HAyUHbIX M TEXHMUYECKHUX 3HAHUU
BBISIBUTH UX 0COObIE CBOMCTBA MJIU HET.

5. U3roroBuTtenn (I/ICHOJ'IHI/ITGJ'IB, npoL[aBeu) OCBO60)K,I[EI€TC$I OT OTBCTCTBCHHOCTH, €CJIM OJOKaAXCT,
4TO BpCOa IMPUYMHCH BCICACTBUC HGHPGOI[OJII/IMOI;'I CUJIBI HWJIM HapyHICHHUA HOTp€6I/ITeJI€M
YCTAHOBJICHHBIX IIPpAaBUJI HCIIOJIB30BAHUA, XpPAHCHUA WU TPAHCIIOPTUPOBKHU TOBApa (pa6OTI>I,

YCIIYTH).

Cratba 15. Komnencauusi MOpaJbHOI0 Bpeaa

MopanpHbplid  Bpell, NPUYMHEHHBIH TOTPEOUTENI0 BCIEACTBAE HAPYIICHHUS HM3TOTOBUTEIEM
(ucnonmHMTENEM, IMPOJABIOM, YIOJIHOMOYEHHOM  OpraHu3anueil WiM — yIOJHOMOYEHHBIM
WHIMBUAYAIBHBIM TIPEANPHHUMATENIEM, HMIIOPTEPOM) TIpaB IOTPEOUTENs, TNPETyCMOTPEHHBIX
3aKOHaMHM U NPaBOBbIMU akTaMu Poccuiickoit @enepaliuy, peryaupyromyMy OTHOILEHHS B 00JIaCTH
3alIUTHl TPaB MOTPEOUTENEH, TOUICKUT KOMICHCAIIMU NPUYMHUTEIIEM Bpela MPH HAJHYUH €ro
BUHBIL. Pa3Mep KoMmmeHcalluu MOpaJbHOIO Bpela ONPEAEIAETCS CYAOM M HE 3aBHCHUT OT pa3Mepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. PexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHncanysi MOpaapHOrO Bpefia OCYLIECTBIIIETCS HE3aBUCHUMO OT BO3MEILECHUS UMYILECTBEHHOIO
Bpe/la U TOHECEHHBIX OTPeOUTENIeM YOBITKOB.

Ilonoscenuna cmamou 16 (¢ pedaxyuu Dedepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepeuent HeOOnyCmuUMbIX Yca06uil 002060pd, YUeMIAAIOUUX NPAGA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUA, 603HUKWIUE U3 DAHEee 3aKTI0YEeHHbIX
002060po¢ (wacmp 2 cmamovu 2 Deodepanvrozo 3axona om 01.05.2022 N 135-D3).

Crarbs 16. Hegonmycrtumele ycaoBHus J0roBOpa, yieMJIsilonue mpasa
noTpeduTes1, 3aNpPeThl U 00A3aHHOCTH, HAJIaraeMble Ha NIPOAABLA
(ucmosiHUTeEJNIA, BJAAJENbIA arperaTopa) (B pea. @eaepaabHOro 3aKoHa
or 01.05.2022 N 135-®3)

1. HenomycTumbIMU yCIOBHSIMH JIOTOBOpa, YIIEMJISIOIIMMHU IIpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHS, KOTOpPBIE HApPYyWIAIOT IPAaBWJIA, YCTAHOBJICHHBIE MEXIYHApOIHBIMU JIOrOBOpaMU
Poccuiickoit denepannn, HaCTOAIMUM 3aKOHOM, 3aKOHAMHM M IPUHHUMAeMbIMH B COOTBETCTBHM C
HUMH MHBIMM HOPMAaTHBHBIMHU IIpaBOBBIMU akTaMHu Pocculiickonn ®denepanuu, peryaupyroummMu
OTHOLIEHMsT B O0JIACTM 3alllUThl MpaB MnoTpeduteneil. HenomycTumele ycinoBHs 10TOBOpA,
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YIICMJIIOIINEC ITpaBa HOTp€6I/ITCJ'I$[, HHUYTOXXHBEI.

Ecnu BKiIIOUEHME B JOTOBOP YCJIOBHM, YHIEMJISIOIIUX IpaBa MOTPEOUTEIIS, TIOBICKIO MPUIYNHEHHE
yOBITKOB IOTPEOUTEIIIO, OHH TOJIEKAT BO3MEIIEHHUIO NTPOJABIIOM (M3rOTOBUTENIEM, UCIIOIHUTEIEM,
UMIIOPTEPOM, BIIAJEIBIIEM arperatopa) B IOJHOM OObEME B COOTBETCTBUM CO CTaThei 13
HACTOSILEro 3aKoHa.

Tp€6OBaHI/Ie HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6BITKOB MOJIC)KUT YHOBJICTBOPCHUIO B TCUCHUC NCCATU
JHEH CO THS ero MMPCABABICHUA.

2.K HCEAOIIYCTUMBIM YCJIIOBHUAM OOTI'OBOpA, YHICMJIAIOIINUM IIpaBa HOTp€6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEAOCTABISAIOT MPOAaBLy (M3TOTOBUTEINIO, UCIOIHUTEIIO, YITOJIHOMOUYEHHOM
OpPraHu3allMii WK YINOJHOMOYEHHOMY HWHJIWBUAYAIBHOMY MPEANPUHUMATEI0, HMIOPTEPY,
BJIQJIETIbIly arperaropa) mpaBoO Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHHs 00s3aTeNbCTBA WIIH
OJIHOCTOPOHHEE M3MEHEHHME YCJIOBUM o00s3arenbcTBa (MpeaMera, IEHbl, CpPOKa U HMHBIX
COTJIACOBAaHHBIX C MOTpPEOUTENEeM YCIOBHIl), 32 UCKIIOUEHUEM CIy4aeB, €CIM 3aKOHOM WU HWHBIM
HOPMAaTHUBHBIM NPaBOBBIM akTOM Poccuiickonn ®exepanuym OpeaycCMOTpEHAa BO3MOKHOCTh
MIPE0CTaBICHUS TOTOBOPOM TAKOT'O IIPaBa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPEOUTENsI HA CBOOOIHBIN BBIOOP TEPPUTOPUATBHOM
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycnoBus, KOTOpBHIE YCTaHABIMBAIOT MJig MOTpeOuTeNns mTpadHble CAHKIMA WM HHBIE
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3alud TpaBa, yCTAHOBJIEHHOTO cTaThed 32
HACTOSIIIET0 3aKOHa;

4) YCJI0BUsA, KOTOPBIC MCKIIIOYAIOT WJIM OTPAHUYMBAIOT OTBECTCTBCHHOCTDL IpPOJaBLia (I/I3I‘OTOBI/IT€JIH,
HUCIIOJIHUTCIIA, yHOHHOMOquHOﬁ opraHu3anyi HWJIHW  YIIOJJHOMOYCHHOIO HWHAWBUAYAJIBHOT'O
npeanpuHuMareisd, UMIIOpTEpPa, BJIaACIbIa arperaTOpa) 3a HCUCIIOJIHCHHC HWJIM HCHAJICKAIICC
HCIIOJIHEHHE 00513aTEIbCTB 110 OCHOBAHUAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT MIPUOOPETEHUE OJTHUX TOBAPOB (padoT, ycnyr) 00s3aTeIbHbIM
npruoOpeTeHneM WHBIX TOBAapoB (paboT, yciyr), B TOM YHUCIE TMPEIyCMaTPHUBAIOT 005S3aTEIbHOE
3aKJIF0YCHUE UHBIX JOTOBOPOB, €CIIM HHOE HE TPEAYCMOTPEHO 3aKOHOM;

6) yCIIOBHSA, KOTOpPBIE MPEAyCMATPUBAIOT BBIMOJHCHHUE JIONOJHUTEIBHBIX paboT (OKa3aHue
JOTIOTHUTENBHBIX YCIIYT) 3a MJIaTy 0e3 MOoXy4YeHHs COTJacus MOTPeOuTeNs;

7) ycnoBusi, KOTOpbIE OrPaHWYMBAIOT yCTAaHOBJIEHHOE cTarheil 16.1 HacTosmero 3akoHa MHpaBo
noTpeOuTENs Ha BBIOOP criocoba U OpPMBI OIUTATEI TOBAPOB (padoT, yciyr);

8) ycnoBusi, KOTOpbIE COJEP>KAaT OCHOBAHMS JOCPOYHOIO PACTOPKEHHS JOTOBOpa MO TPeOOBAHHUIO
npojiaBia (MCIIOTHUTENS, BiaJeiblla arperaropa), He MPEayCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMaTUBHBIM MIPaBoBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKY;

10) ycnoBusi, KOTOpBIE OTPaHWYHMBAIOT TPABO BBIOOpa BUAA TPEOOBAHHIA, NPETyCMOTPEHHBIX
oyHkToM 1 crateu 18 u myHkTtoMm 1 crateu 29 Hacrosimero 3akoHa, KOTOpble MOTYT OBITh
IpEIbSABICHBl MPOAABLY (M3TOTOBUTENIO, HCIIOIHUTENI0, YIOJHOMOYEHHOM OpraHu3aluMd WM
YIOJIHOMOYEHHOMY HMHJIMBUAYaJIbHOMY HpPEANPUHUMATEN0, UMIIOPTEPY) MpHU MPOJaXe TOBApPOB
(BBIIIOJIHEHUH padOT, OKa3aHUM YCIIYT ) HEHAJIEKAILEro KauyecTBa,;

11) ycnoBusi, KOTOpbIE yCTAaHABIUBAIOT 00s3aTEIIbHBINA JOCYICOHBIN MOPSAIOK PACCMOTPEHHUS CTIOPOB,
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€CJIM TaKOM MOPAAOK HC MMPEAYCMOTPEH 3aKOHOM;

12) ycrmoBus, KOTOpBIE YCTAHABIMBAIOT JUIA MOTPEOUTENss OOS3aHHOCTh IO JIOKA3bIBAHUIO
OIpENIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JI0XKEHO Ha
noTpeouTes;

13) ycnoBusi, KOTOPBIE OIPAaHUYUBAIOT MTOTPEOUTENSI B CPEJICTBAX M CIIOCO0AX 3alIUTHl HAPYIICHHBIX
npas;

14) yciioBusi, KOTOpbIE CTaBsAT YAOBJIETBOPEHUE TPEOOBAHUN NOTPEOUTENEH B OTHOLIEHUH TOBAapOB
(pabot, ycimyr) ¢ HexocTaTKaMHM B 3aBHCUMOCTb OT YCJIOBUM, HE CBA3aHHBIX C HEAOCTaTKaMU
TOBapoB (padoT, yciyr);

15) uHBle ycnoBHs, HapyllalolIMe MpaBUiia, YCTAHOBJIEHHBIE MEXAYHApPOIHBIMU JIOIrOBOpaMU
Poccuiickoit denepannn, HACTOAIMM 3aKOHOM, 3aKOHAMHM M IPUHHUMAeMbIMH B COOTBETCTBHM C
HUMH MHBIMM HOPMAaTUBHBIMHU IIpaBOBBIMU akTaMHu Pocculiickoin ®denepanuu, peryaupyroummMu
OTHOIICHMS B 00JIACTH 3alLUTHI PaB MOTPEOUTENEH.

3. IlpomaBeny (WcrmosHWTENH, BJIAACNCIl arperaropa) HE BIPaBE OTKa3biBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUH JIOTOBOPA, HAIPABICHHOTO Ha MPUOOPETEHHE OJHUX TOBapoB (paboT, yCiyr), Mo
OpUYMHE OTKa3a NOTPeOUTENss B MNPHOOPETEeHWHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIC TIOTPEOUTENI0 BCIICJACTBHE HAPYIICHUS €ro IpaBa Ha CBOOOJTHBIA BHIOOP TOBapOB
(paboT, yciIyT), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEICM, BJIAJCIBbIIEM arperatopa) B TOJTHOM
o0Beme.

3amnperiaercss yAOBIETBOpeHUE TpeOOBaHUI MOTpeOuTeNel B OTHOIIIEHHH TOBApOB (paboT, yCIiIyT) C
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTbD OT YCJIOBHM, HE CBSI3aHHBIX C HEJIOCTAaTKaMHU TOBAapOB (padoT,

yCIIyT).

3anpemiaercss OTKa3 B 3aKJIOYEHMM JOrOBOpa M BO BHECEHUMM HM3MEHEHHHM B JOrOBOp B Cilydae
MPaBOMEPHOI0 yKa3aHUs NOTpeduTeneM Ha HEAOMYCTUMBIE YCIOBUS JOTOBOpPA, YIIEMIISIOIINE
npaBa MOTPEOUTENSA, B LENAX WCKIIOYEHUS Takux yciaoBui. [Ipm mpeabsBieHHH TOTpeOHTENEM
TpeOoBaHUs 00 UCKIIOYEHUH U3 JOTOBOPA HEIOMYCTUMBIX YCIOBHI 10TOBOPA, YIIEMIISIONINX MTpaBa
noTpeOuTENs, YKa3aHHOE TPeOOBaHHUE MOJICKUT PACCMOTPEHHUIO B TEUCHHE JIECATH JHEU CO JHS €ro
NpeIbsBICHUST C O0O0s3aTeNbHBIM H3BEIIEHHEM TMOTPeOUTENsI O pe3ylbTaTax PACcCMOTPEHHS H
IPUHSITOM MOTUBUPOBAHHOM PELICHHUH I10 CYIIECTBY YKa3aHHOI'O TPEOOBaHUS.

ITponasen (ncmosHUTEND, BIAAEICI] arperaropa) He BIpaBe 0e3 MOIydeHHs COTIacusi HOTPeOUTeNns
BBINOJIHATh  JONOJHUTENbHbIE paboThl (OKa3blBaTh JONOJHMUTENbHBIE YCIyTH) 3a IUIary.
[loTpebutens BlipaBe OTKa3aThCs OT OIUIATHI TAKUX PabOT (yciyr), a €ciu OHU OIUIaYeHbl, BIIPABE
noTpebdoBaTh OT MPoJiaBLa (MCIOJIHUTEA, BiIaJieblia arperaropa) Bo3Bpara yriayeHHON CyMMBI.

Cornacue moTpeOUTENsT Ha BBINOJHEHHE JOTOJIHUTENBHBIX paboT (OKa3aHWE OMOIHUTEIBHBIX
ycIyr) 3a miuary ogopMisieTcsl TMpOAaBLUOM (MCHOJHUTEIEM, BIAAENbLEM arperatopa) B
NUCBMEHHOW (opMe, €clIM WHOE HE NMPEeayCMOTPEeHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAIWYHE
TaKOT'O COTJIACHUS MM OOCTOSITENbCTBA, B CHITy KOTOPOTO TAKOE COTJIache He TpedyeTcs, BO3Iaraercs
Ha IIpoJaBlia (MCIIOTHUTEIS, BIIAJeNbIla arperaTopa).

4. Tlpomamen; (MCHOJHUTENb, BJAJEJEI[ arperaTropa) HE BIpPaBE OTKa3bIBaTh MOTPEOUTETIO B
3aKJIFOYCHUHU, WCIIOJIHEHUH, U3MEHCHUU WA PACTOPXKEHUH JIOTOBOpA C MOTPEOUTENIEM B CBSI3U C
OTKa30M MNOTPEOUTENsT NPEAOCTaBUTH IMEPCOHATbHBIC JaHHBIC, 32 WCKIIOUYEHHUEM CIy4aeB, €CIU
00513aHHOCTh TIPEJOCTABIICHHSI TAaKUX JAHHBIX IPEIyCMOTPEHA 3aKOHOJIATEILCTBOM Poccuiickoii
Denepayl WM HEMOCPEICTBEHHO CBS3aHA C UCIOIHEHUEM JIOTOBOPA C TIOTPEOUTEIEM.



ITpu npenbssaeHun norpeduteneM TpeOOBaHUSA O MPEIOCTABICHUU MH(MOPMALMM O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEAEIAIOLIUX HEBO3MOXKHOCTh 3aKIHOUYECHMSI, UCIIOJTHEHMUS,
U3MEHEHHUs WM DPACTOPXKEHUS J0roBopa 0e3 MpeloCcTaBiIeHUs MEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU QopMme (B TOM yucie B (OpME EKTPOHHOIO JOKYMEHTA) MpPOjAaBell (MCIIOIHUTEND,
BJIaJIEJIEl] arperaTopa) JO/DKEH MPEeJOCTaBUTh TaKyl0 MH(OpMAIMIO B TEUEHUE CEMHU JHEH co AHA
IPEIbSABICHUS YKa3aHHOTO TPeOOBaHMUSL.

[Tponaser (MCTIOTHUTENB, BIIAJIENEIl arperaTopa) MpeaocTapiseT HHHOPMAIUIO TOTPEOUTEIO B TOM
dbopMe, B KOTOPOH TPEIBSABICHO TPeOOBAHHWE MOTPEOMTENST O MPEIOCTABICHUHM WH(POPMAIUU O
KOHKPETHBIX NMPUYMHAX M MPABOBBIX OCHOBAHUAX, OMPENEISIONINX HEBO3MOKHOCTH 3aKIIOUYCHHUS,
WCIIOJTHEHUSI, U3MEHEHMUSI HJIM PACTOPKEHHUS JIOTOBOpa 0€3 MPeI0CTaBIeHUS TEPCOHANTBHBIX JaHHBIX,
€CJIM MHOE HEe YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu nmpexbsaBreHun norpedurteneM TpeOOBaHUS O MPEAOCTaBICHUH MH(DOPMALMM O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHMSX, OMPEACTSIOMINX HEBO3MOXHOCTH 3aKJIFOUEHHUSI, UCIIOTHEHUS,
U3MEHEHUsl WIM PAcTOp>KEHHUsl JoroBopa 0e3 MPelIOoCTaBICHUS MEPCOHATbHBIX JTaHHBIX, B YCTHOM
dbopme Takas HHPOpPMAIHS JTOJDKHA OBITH TPEOCTaBICHA HE3aMEIITUTEIILHO.

Cratbs 16.1. @®opMbI 4 NOPSAOK OILIATHI IPH NMPOAAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUU YCJIYr) (B pea. PeaepaibHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCIOHUTEIB, BIAJIENICI] arperaropa B CIy4ae HCIOJIb30BaHHS B CBOCH JCSTEIBHOCTH
HAIMYHBIX PAacUYeTOB ¢ MOTpeduTeraeM) 00si3aH 00eCIeUunTh BO3MOKHOCTh OIUIATHl TOBApOB (padoT,
yCIYT) IyTeM HCIOJIb30BAaHMS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKKe HAIMYHBIX
pacdyeToB 1o BbIOOpY motpedutens. (B pea. denepanbabix 3akoHoB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTD 00€CIIEYUTh BO3MOXKHOCTH OIUIATBl TOBAapoB (paboOT, YCIYr) C HCIOJIb30BaHHEM
HAlMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B PaMKaX HAIlMOHAIBHOW CHCTEMBI IJIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBlia (MCIIOJIHUTENS, BIaJeblla arperatopa), y KOTOporo BeIpPy4Ka OT
peanu3anuy TOBapoB (BBIIOJHEHHS PadOT, OKa3aHWs yCIyT) 3a MPEAIISCTBYIOUIMNA KaJleHIapHBIN
TOJ] MPEBBIIACT IBA/ALATh MUJUIMOHOB pyOsed. (B pen. PenepanpHbix 3akoHOB oT 01.05.2017 N
88-P3, ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yCayr) HaXOJUTCS B MECTE, T He MPEJOCTaBISIOTCS YCIyTH
JIOCTYIa K TOABUXHOW panuoTeePOHHONU CBSI3M U (MJIM) CPEICTBAM KOJUIEKTUBHOTO JOCTYIa K
nH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "WHTepHer", mpogaBer]  (MCIOIHUTEIb)
0CBOOOKIAeTCSI OT O0S3aHHOCTH 00ECIIEYUTh B ’TOM MECTE BO3MOXKHOCTH OTUIATHI TOBApOB (padoT,
yCIyT) € MCHOJb30BAaHUEM HAIMOHAIBHBIX IUJIATEKHBIX HMHCTPYMEHTOB. (B pea. denepambHOro
3akoHa oT 01.05.2017 N 88-P3)

[IpomaBerr ocBoOOXkIaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOYKHOCTH OIUIATBl TOBAapOB C
HCIIOJIb30BAHUCM HAIMOHAJIBHBIX IUIATC)KHBIX HMHCTPYMCHTOB B TOProBOM O6”I)€KT€, BBIpY4YKa OT
peanu3any TOBapOB B KOTOPOM COCTAaBIISIET MEHEE IISITH MUJUIMOHOB PYOJIeH 3a MpeAIecTBYIOMNI
KaJeHaAapHbli rof. (B pex. @enepanpHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omnara ToBapoB (paboOT, YCIyr) MOXKET HPOU3BOJUTHCS IMOTPEOUTEIIEM B COOTBETCTBUHU C
yKa3aHHEM IMPOJIaBIia (MCIIOIHHUTEIS) yTEM PacueToOB Yepe3 CyObEeKTOB HAIIMOHATBHOMN TUIATEKHOM
CHUCTCMbI, OCYHICCTBIIAIOMUX OKA3aHUC IUIATCIKHBIX YCIYT B COOTBETCTBHUH C 3aKOHOAATCIBCTBOM
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Poccuiickoit ®denepauuy O HAaUMOHAIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBJIEHO
dbenepasbHBIMA  3aKOHAMHM WJIM HWHBIMA HOPMAaTHBHBIMM TIPAaBOBBIMH akTamMu Poccuiickoit
®enepanuu.

3. Ilpu omnare ToBapoB (paboT, yciyr) HAIWYHBIMU JICHE)KHBIMH CPEACTBAMH O00s3aTEIIbCTBA
notpedutens mepes MpoAaBIOM (HCIOJIHHUTENEM) MO OIiaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJACTB C MOMEHTAa BHECCHUS HAJTUYHBIX
JNEHEXKHBIX CpPEACTB TMpojaBlly (MCHONHUTENI0) JUOO IUIATeXKHOMY areHTy (cybareHrty),
OCYIIECTBIISIONMIEMY JIEATSIBHOCTD 110 TIPUEMY IUIATSKeH (HPU3MUSCKUX JIUIL.

[Ipu omate ToBapoB (paboT, ycayr) myTeM NepeBoja MpeloCTaBIsEMbIX NOTPEOUTENEM HAIMYHBIX
JICHSXKHBIX CpPEACTB 0€3 OTKPBITUS OAHKOBCKOTO cYeTa O00s3aTeNbCTBA MOTPEOUTENST Tepe
MPOJABIOM (MCIOJHUTEIIEM) TIO0 OIUTaTe TOBApOB (paboT, yCIyr) CYMUTAIOTCS HCIIOJIHCHHBIMH B
pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHS MOTPEOUTEIEM HAIMYHBIX JCHEKHBIX
CPEACTB KPEOUTHOH OpraHu3anuu JuO0 OaHKOBCKOMY IUIATEXHOMY areHty (cyOareHry),
OCYIIECTBIISIONINM JIEATEILHOCTh B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit @enepanuu o
HallMOHAJIbHOW IIATEKHOM CUCTEME.

I1pu omnare ToBapoB (padot, yciayr) ImyTeM HepeBojia ICHEKHBIX CPEACTB B paMKaxX MPUMEHIEMBIX
¢dopM Oe3HAMYHBIX PacdyeToB 00s3aTeNbCTBA MOTPEOUTENS MEepe]] MPOJABIOM (MCIOIHUTEIEM) TI0
oIuIaTe TOBapoB (PadoT, yCIyT) CUUTAIOTCS UCIIOIHEHHBIMU B CyMME, YKa3aHHOW B PaCIIOPSKEHUH O
nepeBoJie JICHEKHBIX CPEICTB, C MOMEHTA MOJTBEPXKICHHUS €ro HCIIOJIHEHUS OOCITyKHBaIOLICH
HOTPEOUTENS KPETUTHOW OpTaHU3aLIUCH.

4. Ilpu omnate ToBapoB (paloT, yciyr) mpoAaBlly (MCHOJHUTENIO) 3alPELIeHO YCTaHAaBIUBAaTh B
OTHOIIIEHUH OJJHOTO BUJAa TOBapoB (padoT, yciIyr) pa3jIuyHble LIEHbl B 3aBUCHMOCTH OT CIIOC00a UX
OIJIaThl TMOCPEJCTBOM HAJIMYHBIX PAcyeTOB WM B PAMKax HpHUMEHseMbIX (GopM Oe3HaIMYHbIX
pacueTos.

5. TlponaBen (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy NOTPEOHUTENs YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TPEOOBaHUM MyHKTa | HacTOsILIEN CTaTbHU.

Crarbs 17. CyneOHas 3amuura npas norpeouresaei
1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa npaB  [OTpeOUTENnedl  yciyr,  OKa3blBaéMbIX  ()MHAHCOBBIMU  OpraHM3aLUsIMMU,
OpPraHU3YIOIMMHU B3aUMOJICHCTBHE C YIOJHOMOYEHHBIM IO NpaBaM HOTpeOuTene (UHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIOJIHOMOYEHHOM IO IIpaBaM MOTpeduTeneit
(GUHAHCOBBIX  YCIyr", OCYILECTBJIAETCS C OCOOCHHOCTSIMM, YCTAHOBJIEHHBIMH YKa3aHHBIM
®enepalibHbIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Vckm o 3ammre mpaB MOTPEOHTENCH MOTYT OBITh MPEIBSIBICHBI MO BBIOOPY HMCTIA B CYJ IO
MECTY:

HaxXOXACHUA OpraHu3anuu, a €CJIM OTBECTUUMKOM SABIIACTCA I/IHI[I/IBI/IZ[yaJIBHBII\& npeanpuHumMarelib, -
€I'o XXUTCJIbCTBA,

KUTCJIBCTBA NN Hpe6I>IBaHI/I$[ ucrnaa,
3aKIIFOYCHHA UJIW UCITOJIHCHUA A0Tr0BOpaA.

Ecmu uck k oprann3allvi BBITCKACT M3 ACATCIBHOCTHU €€ (blzmnana WM OPCACTAaBUTCIILCTBA, OH
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MOYET OBITh MPEABSBIICH B CYJ] TI0 MECTY HaXOXKJICHH e¢ (prIhaia Win NpeCcTaBUTENILCTRA. (B peil.
®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE MCTLBI MO HCKAM, CBSI3aHHBIM C HapylIeHHWEM MpaB NOTpeOuTenei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYMAapCTBEHHOW IMONUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanun o Hamorax u cobopax. (B pen. denepanbHoro 3akona ot 18.07.2011 N
242-D3)

I'naa II. 3amuTa npaB norpeduTesieil NpU NPoake TOBAPOB
MOTPeOUTESAM

Crarps 18. IIpaBa norpeduTesisi npu 00HAPYKEHUHM B TOBape
Hep0CcTATKOB (B pea. @exepaabHoro 3akona ot 25.10.2007 N 234-D3)

1. I[ToTpeburtens B ciiydae OOHApY>KEHHUS B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OrOBOPEHBI
IPOJIaBIIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIENH U (W) apTUKYJIa);

noTpedoBaTh 3aMEHBI Ha TAaKOW )K€ TOBAp JAPYrod Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
IIepepacuyeToM IOKYITHOW LIEHBI;

HOTp€6OBaTI> COPasMEPHOI'0 YMCHBIIICHU A HOKynHOﬁ IOCHBI,

HOTp€6OBaTI) HE3aMCJIMTCIIbBHOI'O 6€3BO3M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBapa WU
BO3MCHICHUSA PACXOJ0B Ha UX UCITPABJICHHUC HOTpe6I/ITeHeM WA TPCTBUM JINLOM;

OTKa3aTbCsl OT HCHOJHEHHUs JJOrOBOpa KYIUIM-NPOJAKW M MOTpeOOBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cyMMsl. [lo TpeGoBaHMIO IPOAABLA U 33 €r0 CYET MOTPEOUTENb JIOJDKEH BO3BPATHTh TOBAP C
HEI0CTaTKaMH.

[Ipu 3TOM TIOTpEOUTENH BIIPaBE MOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIICHHS YOBITKOB, TPHYNHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAJJIekKAIIEro KauecTBA. YOBITKHM BO3MEIIAIOTCA B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPCHHS COOTBETCTBYIONIUMX TpeOOBaHUI
oTpeOuTes.

B oTHOmEHMM TEXHHUYECKH CIIOKHOTO TOBapa MOTpeOUTEeNns B ciaydyae OOHAapy>KEeHHS B HEM
HEJOCTAaTKOB BIIPABE OTKA3aThCs OT HCIIOJIHEGHUS JOrOBOpa KYIUTU-TIPOJAXKH € IOTPEOOBAThH
BO3BpaTa yIUIau€HHOM 3a TaKoW TOBap CyMMBbI JIHMOO0 MPeabsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
ATOM e MapKu (MOJENH, apTUKyJa) UK Ha TaKOM K€ TOBap APYrol Mapku (MOIEIH, apTHKYJIa) C
COOTBETCTBYIOIIUM IE€PEPACUETOM MOKYIMHOW LIEHBl B TEUEHUE MATHAALATH JAHEW CO AHS Nepenaydu
noTpeOUTEN0 Takoro ToBapa. Ilo HMcTedeHHMM STOrO CpoOKa YKa3aHHBIE TpPeOOBAaHUS IMOJUIEKAT
YIOBJIETBOPEHHUIO B OJJTHOM U3 CIEAYIOIIUX CIIYy4YaeB:

00Hapy)KEHHE CYIIECTBEHHOT'O HEJOCTAaTKa TOBAPA;
HapymcHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCJOCTATKOB TOBApaA,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXJOro Troja TrapaHTHMHOTO Cpoka B
COBOKYITHOCTH 0o0Jiee 4eM TpUILATh JHEW BCIIEACTBUE HEOJHOKPATHOIO YCTPAHEHUS €0 Pa3In4HbIX
HEJI0CTaTKOB.
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IlepeyeHb TEXHMYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurensctBoM Poccuiickoit denepanum.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeboBanus, yka3aHHbIE B IyHKTE | HacToOsIEd CTaThbu, NPEABABIAIOTCA MOTpedUTeneM
npoJiaBily JHOO YMOJTHOMOYEHHOW OpraHu3aluyd WIH YIOJIHOMOYEHHOMY WHAUBUIYATbHOMY
npennpuHuMarenio. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTtenp BrpaBe NpeabsBUTH TPeOOBaHUS, YKa3aHHBIE B a03allax BTOPOM U IMSATOM MyHKTa 1
HACTOSIICH CTaTbW, HW3TOTOBUTENIO, YIMOJIHOMOYEHHOW OpraHu3alluyd WIH YIOJIHOMOYEHHOMY
WHANBUIYAIbHOMY MPEANPUHUMATENI0, UMIopTepy. (B pen. denepanbHbix 3akoHoB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsiBieHHs 3THX TpeOOBaHH MOTPEOUTENh BIPABE BO3BPATHTh W3TOTOBHTEIIO WIIH
UMIIOPTEPY TOBAP HEHAJICHKAIIETO KaueCTBa U MOTPEOOBATh BO3BPATa YIUIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. Iynkt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y mNOTpEeOUTENs KacCOBOIO WM TOBAapHOIO YeKa MO0 MHOIO JIOKYMEHTA,
YIOCTOBEpSIOMUX (aKT W YCIOBUS TMOKYIKHA TOBapa, HE SBIAETCS OCHOBAaHHMEM JJsl OTKa3a B
YJIOBJIETBOPEHHUH €T0 TPEOOBAHUH.

[IpomaBenr  (M3roTOBUTENH),  YINOJHOMOYEHHAass  OpraHu3alMs  WJIA  yIOJHOMOYEHHBIN
WHAWBUAYAIbHBIN TMpeANpUHUMATENb, HMIOPTEp OOsS3aHbI MPUHATH TOBApP HEHAJJIEKAIIETO
KayecTBa y MOTpeOUTENs U B ClIy4yae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpeburtens BIpaBe y4yacTBOBAaTh B MIPOBEpPKE KayecTBa ToBapa. (B pea. denepanbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

B cnyuae crnopa o mpuuMHaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHIAMBUIYAJIbHBIA MPEANPUHUMATEIb,
UMIOpTEP 00s3aHBI MPOBECTH IKCIEPTU3Y TOBApA 32 CBOM cueT. DKCHEepTU3a TOBapa MPOBOIUTCS B
CPOKH, yCTaHOBJICHHbIC cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa Uil yJIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBanuil mnorpedutens. Ilorpebutens BmpaBe NPUCYTCTBOBATH MPH
MIPOBEICHUH IKCIIEPTU3BI TOBAPA U B CIIy4ae HECOIJIACUsSI C €€ pe3yIbTaTaMu OCIIOPHUTH 3aKITIOUCHUE
TaKOM 2KCHepTU3bI B cyaeOHoM nopsiake. (B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHepTH3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTaTKH BO3HMKIIM BCIIEJCTBHE
00CTOSITENILCTB, 3a KOTOpbIE HE OTBEYaeT NpojaBell (M3rOTOBUTENb), NOTpeOUTENh O0s3aH
BO3MECTUTh NPOJABLY (M3rOTOBUTEINIO), YIOJIHOMOUYEHHONW OpPraHM3allui WU YHOJHOMOUYEHHOMY
WHIMBUAYAIILHOMY MPEIIPUHUMATENIO, UMIIOPTEPY PACXOJbl HA MPOBEJCHUE SKCIIEPTU3HI, a TAKKE
CBSI3aHHBIE C €€ IPOBEIEHUEM pacxXojbl Ha XpaHEHHE M TPaAHCIOPTHUPOBKY ToBapa. (B pex.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOTOBHTENDB), VYIIOJHOMOYCHHAs  OpraHU3alysl WIH  yIOJHOMOYEHHBIN
WHIMBUIYAIBHBIN TIPEIIPUHAMATENb, UMIIOPTEP OTBEUYACT 3a HEAOCTATKU TOBapa, Ha KOTOPBIM HE
YCTAQHOBJICH TAPaHTUHHBIA CPOK, €CIM TOTPEOMTEh JOKAXET, YTO OHM BO3HHUKIM JI0 Tepeaadu
TOBapa MOTPEOUTENIO WM TI0 TPUYUHAM, BO3HUKIIUM JI0 3TOro MOMeHTa. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIN YCTAHOBJIEH TapaHTUHMHBIN CPOK, MpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHIAMBUIYAJIbHBIA MPEANPUHUMATEIb,
UMIIOPTEP OTBEUAET 3a HEIOCTATKH TOBapa, €CIIM HE JOKAXET, YTO OHU BO3IHUKIIM IOCIE Mepeaadyn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUS MOTPEOUTETIEM IMPaBUJ MCIIOJIB30BAHUSA, XPAHCHUS
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WM TPAHCHOPTUPOBKH TOBapa, JICUCTBUH TPETbUX JIMI[ WIM HEMPEOJOTMMON CWIbL. (B Pel.
®eaepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpyImHOTrabapuTHOTO TOBapa W TOBapa BecoM OoJiee MATH KUIOTPaMMOB JJIs PEMOHTA,
VIIEHKH, 3aMEHBI U (MJIM) BO3BpAT MX MOTPEOUTEIIO OCYIIECTBIIAIOTCS CHUJIaMHU U 3a CUYET MpojaBlia
(M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allMi WU  YHOJIHOMOYEHHOTO HWHIUBUAYATHHOTO
NpeIIPUHUMATENS, UMIIOpTepa). B cilydae HEWCHONHEHUWS JaHHON OOS3aHHOCTH, a TakKe MpH
OTCYTCTBHH TMpoOJiaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHU3alMy WM YIOJIHOMOYEHHOTO
WHIMBUAYAIBHOTO MPEIIPUHIMATEIS, UMIIOPTEPa) B MECTE HAXOXKACHUS TOTPEOUTENS JOCTAaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu stom mpopaasen
(I/I3FOTOBI/IT€JH>, YIIOJHOMOYCHHAsA opranusanuvs HJIA YHOJIHOMO‘-IGHHI)II;'I I/IHZ[I/IBI/II[yaJIBHBII\&
OpeIlpUHUMATEIb, HMIIOPTEP) OO0S3aH BO3MECTUTH MOTPEOUTENI0 PAcXOMAbl, CBSI3AHHBIE C
JIOCTaBKOMW U (UJIM) BO3BPATOM YKa3aHHBIX TOBApOB. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiB/ieHUs OTpedUTEIeM TPeOOBAHUN B
OTHOLIICHUHU HEIOCTATKOB TOBapa

1. TlotpeOutenp BOpaBe NPEIbSBUTH MPEAYyCMOTpEHHbIe cTaTheil 18 Hactosmero 3akoHa
TpeOOBaHUS K MPOJABIY (M3TOTOBUTENIO, YIIOJIHOMOUYEHHOW OpraHu3alyy WK YIOJHOMOYEHHOMY
WHAUBUIYaIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUU HEJIOCTATKOB TOBApa, €CIIM OHU
0oOHapyXeHbl B TEUEHUE TAPaHTUMHOIO CPOKA WM CpOKa TrogHoCcTH. (B pel. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomIeHHMH TOBapoB, Ha KOTOPbIE FapaHTUHHBIE CPOKU UM CPOKHU TOJHOCTH HE YCTAHOBJICHBI,
NOTPeOUTENh BIIpaBe NMPEAbSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIIM HEIOCTATKH TOBAPOB OOHAPYIKEHBI
B Pa3yMHBII CpOK, HO B Mpefenax IBYX JeT CO JHS IepeJadyd UX MOoTpeOuTento, eciu Oojee
JUINTEIbHBIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM MM J10roBOpoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. 'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro Ciy>kKObl MCUMCISETCS CO JIHA Mepedadd ToBapa
HOTPEOUTENI0, €CIM HWHOE He INpeaycMOTpeHO JoroBopoM. Eciu neHp nepenadn yCTaHOBUTH
HEBO3MO>KHO, 3TH CPOKHM MCUHCIISIIOTCS CO JIHS U3rOTOBIIEHHS ToBapa. (B pen. denepanbHOro 3aKkoHa
o1 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OMCKABI M IMPOYMX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIJICHHUS KOTOPOTO  OMpPEACISIeTCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit Deepariiii HCXOIS M3 KIMMATHUSCKUX YCIOBHUH MecTa
HAXO0XJICHUS TOTPEOUTEIICH.

ITpu mponaxe ToBapoB IO OOpasliaM, MO IOYTE, & TAKXKE B CIy4asx, €CIIM MOMEHT 3aKJIIOUCHMS
JIOrOBOpa KYIUIM-TIPOJAKM U MOMEHT Iepe/laud ToBapa MOTPEOHMTENI0 HE COBHAJIAIOT, 3T CPOKHU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpedutento. Ecau morpeburtens JUIIEH BO3MOXHOCTH
UCTIOJIB30BaTh TOBAp BCIIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT MpojaaBla (B 4aCTHOCTH, TOBAp
HYX/1aeTCsl B CHeLMalbHON YCTaHOBKE, MOJKIIOUYEHUHN WM COOpKe, B HEM HMEIOTCS HEeJIOCTaTKH),
rapaHTUHHBIA CPOK HE TEUeT 1O YCTPAHEHHUs IPOJABLIOM TaKUX OOCTOATENbCTB. Eciu aeHb
JIOCTaBKM, YCTaHOBKH, IMOAKIIOYEHMs, COOpPKM TOBapa, YCTpaHEHHs 3aBUCSIIMX OT MpojJaBla
0OCTOSITENILCTB, BCIEICTBIE KOTOPBIX MOTPEOHUTENb HE MOXKET UCIIOIB30BATH TOBAP 110 HA3HAYCHHUIO,
OIPEACIUTh HEBO3MOXKHO, 3TH CPOKH MCUUCIISIIOTCS CO JIHA 3aKJII0YECHHS 10T0BOPa KYIUIU-IIPOIAXKH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)
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A63ar - Uckiouen. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

CpoK TOTHOCTH TOBapa OMpEAeAeTCS MEePUOJIOM, UCUMCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 0 HACTYIUICHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHHUIO.

[IpomomKUTENPHOCT, CpOKa TOJHOCTH TOBapa JOHKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeOoBaHUsAM K Oe30macHOCTH ToBapa. (B pen. deaepanbHoro 3akona ot 21.12.2004 N 171-P3)

3. I'apanTuiiHble CPOKH MOTYT YCTAaHABJIMBATHCS HA KOMIUIEKTYIOLIUE U3/ENINUS U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. l'apaHTHMHBIE CPOKM Ha KOMIUIEKTYIOUIME HW3JENHUs U COCTaBHBIE 4YacTH
VCYHUCIIIIOTCA B TOM K€ MOPSAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMINUICKTYIOIINEC U3CIIHNA U COCTABHBIC YaCTU TOBApa CHUTAIOTCA paBHbBIMHA
rapaHTHHHOMY CPOKY Ha OCHOBHOE H3JIEJIME, €CJIM MHOE HE YCTAaHOBJICHO JOrOBOpoM. B ciyuae,
€CIM Ha KOMIUICKTYIOIIEEe W3JIeJIME W COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBICH
rapaHTUHWHBIA CPOK MEHBIICH MPOJOKUTEILHOCTH, YeM TapaHTUHHBINA CPOK HA OCHOBHOE U3JIEIHUE,
HOTp€6I/IT€JIB BIIpaBC MNPCAbABUTH Tpe6OBaHI/I$[, CBA3AaHHLIC C HEAOCTATKaAMM KOMINICKTYIOIICTO
U3JIeNUsl ¥ COCTaBHOM 4YacTH TOBapa, NMPH MX OOHAPYKCHHHM B TEUYCHUE TapaHTHIHOTO CpOKa Ha
OCHOBHOE H3[ICTIHE, €CIIM MHOE HE MPEIyCMOTPEHO TOroBOpoM. (B pea. denepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIIEe M3/EIIHE YCTAaHOBIICH TapaHTUIHBIN CPOK OOJBIIEH MPOAOIDKUTEITHHOCTH,
YeM rapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENh BIpaBe NPEAbSIBUTh TPeOOBaHUS B
OTHOILIEHUH HEAOCTAaTKOB TOBapa IIpU YCJIOBUHM, YTO HEIOCTATKH KOMIUIEKTYIOLIErO H3JEIus
oOHapyKeHbl B TEYEHUE TapaHTMHHOIO CpOKa Ha 3TO U3JeNue, HE3aBUCHUMO OT HCTEUCHMS
rapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIC B HACTOSIIEH CTAaThe, TOBOJSATCS 10 CBEJICHHS TOTPEeOUTENsl B MHPOPMALIAU O
TOBape, IPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU CO cTaTheit 10 HacTosmero 3akoHa.

5. B ciydasx, korga npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIISIET MEHEE ABYX JIET
U HEIOCTAaTKU ToBapa OOHApyXEeHbl MOTpPeOUTENeM IO HCTEUEHHM TapaHTHHHOTO Cpoka, HO B
npezenax JAByX JI€T, MOTPEOHWTENb BIPaBe MPEIbSBUTH MPOAABIY (M3rOTOBUTENIO) TpeOOBaHMS,
IIPEyCMOTPEHHBIE CTaTbel 18 Hacrosmero 3akoHa, €CJIM JOKaXKeT, YTO HEJOCTaTKH TOBapa
BO3HUKJIM JI0 €r0 Mepelayd NOTPEOUTEN0 UM MO0 IPUYMHAM, BO3HUKIIUM JIO 3TOIO0 MOMEHTa. (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B cinyyae BbIABICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aldyd WIA YIOJHOMOYEHHOMY HWHAMBHUAYaJbHOMY
HpeANpUHUMATEI0, UMIIOPTEPY) TpeboBaHHe O OE3BO3ME3HOM YCTPAaHEHHM TaKUX HEIOCTaTKOB,
€CJIM JIOKQXET, 4YTO OHU BO3HUKIM JI0 Iepeladd ToBapa MOTPEOUTENI0 WIM IO IpUYUHAM,
BO3HHUKIIMM JI0 3TOrO0 MOMEHTa. YKa3aHHOe TpeOOBaHME MOKET ObITb MPEIbABICHO, €CIH
HEIOCTAaTKN TOBapa OOHAPYKEHBI 10 HCTEYEHUH JIBYX JIET CO JTHS MEepelaud ToBapa MOTpeOHTeIto, B
TEYEHUE YCTAHOBJIEHHOT'O HA TOBAp CPOKA CIYXKObI MM B TEUEHHE JIECATH JIET CO AHS Iepeaadyu
TOBapa MOTPEOUTENIO B ClIyyae HEYCTaHOBJICHHS CpoKa ciykObl. Ecnm ykazanHoe TpeOoBaHME HE
YJIOBJIETBOPEHO B TEYEHHME MABAAUATH JHEH CO JHA €ro INpeAbsABICHUS NOTpeOUTENeM WIH
oOHapy>KEHHBIH UM HEIOCTATOK TOBapa SBJSETCS HEYCTPAHUMBIM, TOTPEOUTEIH IO CBOEMY BHIOOPY
BIIPaBE MPEIbSIBUTh H3MOTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3alud WM YHOJHOMOUYEHHOMY
VHAMBUIYaJIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPEILYCMOTPEHHbIE MYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBAaHUS WM BO3BPAaTUTb TOBAP HM3TOTOBUTENO (YIOJIHOMOYEHHOM
OpraHM3alMy WK YIOJHOMOYEHHOMY WHJIUBUIYaJbHOMY NpPEINPUHUMATENI0, HUMIOPTEPY) H
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noTpeboBaTh BO3BpaTa YIUIAUEHHOW JEHEXKHOM cymwmbl. (B pen. DenepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarps 20. YcTpaHeHne HEIOCTATKOB TOBapa U3roTOBUTEIEM
(mpoxaBUOM, YIIOJJTHOMOYEHHON OpPraHu3anued UiIn YIOJHOMOYEHHbIM
HHAUBUIYAJbHBIM NpeINPpUHUMATE/IEM, HMIIOPTEPOM) (B pel.
DenepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecamn cpok ycTpaHeHHs] HEOCTaTKOB TOBapa HE ONPEEsieH B MMCbMEHHOU (hopMe COralieHueM
CTOPOH, 3TU HEJOCTATKU JTOJDKHBI ObITh YCTPAaHEHbI U3rOTOBUTENEM (IIPOJABLOM, YIIOJTHOMOYEHHOM
OpraHM3alieil WIiM YHIOJHOMOYEHHBIM WHIUBUAYAIbHBIM IpEANPUHUMATENIEM, HMIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOAUMBIN AJIS MX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsieMOro crocoba. Cpok ycTpaHEeHHUs! HEeIOCTaTKOB TOBApa, ONPEEISIEMbIi B
NUCbMEHHOMN (hopMe COTrIalIeHUEM CTOPOH, HE MOXKET IPEBBILIATh COPOK IATh IHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHHUs HEIOCTAaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHH HE OyayT
YCTpaHEHBI B ONPEEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHTH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKoB ToBapa. I[Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX IS
yCTpaHEHUs] HEJOCTATKOB TOBapa 3allaCcHBIX YacTel (IeTayield, MaTepualioB), 00OpYyIOBaHUS WU
M0/1I00HbIE IPUYHUHBI HE SBIIAIOTCS OCHOBAHUEM JIsI 3aKJIFOYSHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHHWE CPOKa, OMPEACICHHOTO COTJalleHHuEeM
CTOPOH TepBOHaYaNbHO. (B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. B orTHomeHuM TOBApOB JUIMTEIHLHOTO TOJIL30BAHUS HW3TOTOBUTENb, MpoAaBel] JHOO
VIIOJTHOMOYEHHAs OpraHu3alys WKW YIOJHOMOYEHHBIH WHAMBHUIYAIbHBIN MpeInpUHUMATENb
00s13aHbl TIPU TPEABSIBICHUU TMOTPEOUTETIEM YKa3aHHOTO TPEOOBAHHUS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPENOCTABUTH MOTPEOUTENIO HA MEPUOJI PEMOHTA TOBAP JJIUTEIHLHOTO MOJIb30BaHMUS,
00J1a1af0IUi THMH e OCHOBHBIMU MTOTPEOUTEITHLCKUMHU CBOMCTBAMH, 00ECIICYNB JOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTENBHOIO MOJB30BaHUS, HA KOTOpHIE yKa3aHHOE TpeOOBaHUE HE
pactipoctpansercs, ycraHaBiauBaercs I[IpaButensctBom Poccuiickoit ®enepamuu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3.B CJIydac YCTpaHCHUA HEAOCTATKOB TOBapa l"apaHTHfIHBIfI CPOK Ha HCTO IIPOAJICBACTCs Ha IICPUOI,
B TCYCHHUC KOTOPOTO TOBAP HC MCIIOJIL30BAJICA. Vka3zaHHBIN nepuoa UCHUCIIACTCA CO AHA O6paHIeHI/I$I
HOTp€6I/ITeJ'I$I C Tpe6OBaHI/IeM 00 YCTPpAaHCHHUU HCAOCTATKOB TOBapa 10 [AHS BblAa4W C€ro II0
OKOHYaHHHU PEMOHTA.

[Ipu Bblmaue TOBapa M3TOTOBHUTENb  (MPOJABEll, YHNOJIHOMOYEHHAs OpraHu3alus WIH
YIIOJTHOMOYCHHBIN WHAUBUAYAIBHBI TPEIIPHHUMATEb, WMIIOPTEP) OOs3aH TPEJOCTABUTH B
NMCbMEHHOU (hopme moTpebuTento nHpopmaluio o AaTe oOpaIieHus MOTpeOuTeNss ¢ TpeOOBaHHUEM
00 ycTpaHeHUH OOHApYKEHHBIX UM HEJIOCTAaTKOB TOBapa, O JlaTe Mepeladyd ToBapa MoTpeduTernem
JUIsL yCTPpaHEHHUs HEJJOCTaTKOB TOBapa, O JaTe yCTpaHEHHs HEJOCTaTKOB TOBapa C UX OMHUCAHHEM, 00
MCIIOJIb30BAHHBIX 3aaCHBIX YacTAX (IeTallsfX, MaTepragax) U O JaTe BBIJAYH TOBAapa MOTPEOUTEITIO
M0 OKOHYaHHWM YCTPAHEHUs HEIOCTaTKOB ToBapa. (B pen. PexepanbHoro 3akona ot 25.10.2007 N
234-03)

4. Ilpu ycTpaHEeHMHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3JENns WU
COCTAaBHOM 4aCTH OCHOBHOI'O U3JEJIHs, HA KOTOPbIE YCTAHOBJIEHBI FAPAHTUHMHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOILIEE M3JEJIIME€ WM COCTAaBHYK0 4YacTb OCHOBHOIO H3JENMS YCTaHABIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ IPOJOJIKATEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIEE U3/eIne
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WIH COCTaBHYIO YacTh OCHOBHOTO W3JIENHs, €CIM HWHOE HE IMPEAyCMOTPEHO [OTOBOPOM, H
TapaHTUHHBIA CPOK HMCUYUCISICTCS CO JIHS BBIIAYM IMOTPEOHWTENI0 3TOTO TOBapa MO OKOHYAHUH
pemoHnTa. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 21. 3amMeHa ToBapa HeHa/JIeKALEr0 KayecTBa

1. B cnyuyae oOHapy>KeHuUs1 MOTpeOUTEeNeM HEIOCTAaTKOB TOBapa M MPEIbsBICHHs TPeOOBaHUS O €ro
3aMeHe TpojaBel] (M3rOTOBUTENb, VYIIOJHOMOYEHHAs OpraHU3alMs WM YIOJHOMOYCHHBIN
WHAUBUIYaIbHBIN MpEeANpUHUMATEIb, UMIIOPTEP) 0053aH 3aMEHHUTHh TaKOl TOBAap B TEUEHHUE CEMHU
THEH CcO JHS TPEIbSIBICHHUS YKa3aHHOTO TpeOOBaHHWS TOTpeOUTENeM, a MpU HEOOXOAMMOCTH
JOTIOTHUTEIBLHOW  MPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOAABLIOM  (M3TOTOBHUTEINEM,
YIOJTHOMOYEHHON OpraHv3alyeil WM YNOJHOMOYECHHBIM HHAMBHUYAJIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TEUCHUE IBA/ILATHU JHEU CO JHS MPEIbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnmn y mnpopaBua (M3roToBUTENs, YIOJHOMOYEHHOW OpraHM3alMd WIM YIOJHOMOYEHHOIO
WHIMBUAYAIBHOTO TPEANPUHUMATENS, HMMIIOPTEpa) B MOMEHT TMPEABSBICHUS TPEOOBaHHS
OTCYTCTBYET HEOOXOIMMBIN AJIs1 3aMEHbI TOBAp, 3aMeHa JI0JKHA OBITh MPOBEJICHA B TEUEHUE Mecsla
CO JHS MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBJIECTBOPEHHIO IO €ro 3asBICHUI0 B CPOK, HEOOXOIWMBIH IS
OYepeTHON JOCTaBKH COOTBETCTBYIOLIETO TOBAapa B 3TH PAlOHBI, B Cilydae OTCYTCTBHUS Y IpOJaBIa
(I/I3FOTOBI/IT€JI$[, YHOHHOMOquHOﬁ oprannM3aiv WJIA YHOOJIHOMOYCHHOI'0O HWHAWBUAYAJILHOT'O
NpeANpUHUMATENS, MMIIOPTEpPa) HEOOXOAMMOTrO [UIsi 3aMEHbl TOBapa Ha JEHb MPEAbSBICHUSI
yKa3aHHOTO TPEOOBaHMS.

Ecnu s 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOOBaHHMIO MOTPEOUTENS MPOJIaBell
(u3rotoBUTENb MO0 YIOJTHOMOYEHHAs OpraHU3alys WIM YIOJIHOMOYEHHBIH WHIMBUAYaJIbHBINA
NpeANpUHIMATENF) B TEUCHHE TPEeX THEH CO THS MpPEeabsBICHHUS TpeOOBaHHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEJAOCTABUTH NOTPEOUTEIIO BO BPEMEHHOE I0JIb30BaHUE Ha MEPUO]T 3aMEHbI
TOBAap JUIUTEIHHOTO TMOJB30BAHMSA, OONAMAIOMIMK AITHMH K€ OCHOBHBIMHU MOTPEOUTEITHCKUMHU
CBOMCTBaMH, 00ECIICUNB €ro JI0CTaBKY 3a CBOM cUeT. DTO IMPaBUJIO HE PaclpoOCTPaHAETCs Ha TOBAPHI,
NepeYeHb KOTOPBIX ONPEIEIAETCS B COOTBETCTBUU C MYHKTOM 2 ctaThbu 20 Hacrosiero 3akoHa. (B
pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIKAIIETO Ka4ecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINI B yOTpEOICHUU.

[Ipn 3ameHe TOBapa TapaHTUHHBIA CPOK MCYMCISIETCS 3aHOBO CO JIHS [Epellaud ToBapa
OTPEOHUTEITIO.

Crarbs 22. Cpoku yI0BJI€TBOPEHHUSA OTAEIbHBIX TPEOOBAHMIT
norpeduTesisi (B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanust morpeOuTens 0 COpa3MEPHOM YMEHBIICHUU IOKYIHOW IIeHbl TOBapa, BO3MEILEHUU
pacxoZ0B Ha MCIpPaBICHHE HEAOCTAaTKOB TOBapa IMOTPEOUTENEM WIM TPEThUM JIMLIOM, BO3BpaTe
yIJJAaUeHHOW 3a TOBap [JCHEKHOW CyMMBbI, a Takke TpeOOBaHHME O BO3MEIIEHUH YOBITKOB,
NPUYMHEHHBIX TIOTPEOMTENIO BCIEACTBHE TNPOJAXKH TOBapa HEHAIISKAIIETO KadecTBa JHMOO
IpeOoCTaBlIeHUs] HeHauIexaled nHpopMaluy 0 ToBape, MoJyIeXkaT yI0BIETBOPEHUIO IIPOIaBLIOM
(M3roTOBUTENEM, YIOJHOMOYEHHOW OpraHu3alUeil WM YIOJIHOMOYEHHBIM WHJUBUIYaIbHBIM
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OpeANpUHIUMATEIIEM, HMMIIOPTEPOM) B  TEUCHHE JCCATH JIHEH CO JIHA TpPEIbSBICHUS
COOTBETCTBYIOIIETO TpeOoBanus. (B pea. denepabHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTH NPOAABLA (M3rOTOBUTEJIA,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOIO
HHAMBHUAYAJbHOI0 NPEANPUHAMATESI, HMIIOPTEPA) 32 MPOCPOUKY
BBINOJIHEHNSI TPeOoBaHuil noTpeduTess (B pea. @eaepaibHOro 3aK0HAa
or 21.12.2004 N 171-®3)

1. 3a HapyiIeHue NpeaycMOTpeHHbIX cTaThsiMu 20, 21 1 22 HacTOosAUIEro 3aKOHa CPOKOB, a TAKKE 3a
HEBBINIOJIHEHNE (3a/I€PKKY BBIIIOJHEHMs) TPeOOBaHUS MOTPEOUTENsT O NPEAOCTABICHUM €My Ha
Nepuoj, PEMOHTA (3aMEHbl) aHAJOTMYHOIO TOBapa MpoJaBell (M3rOTOBUTENb, YIOJHOMOYEHHAs
OpraHu3ansi MM  YIOJHOMOYEHHBIM  MHAMBHIYalbHbI INpealpUHUMATEdb, HMIOPTEP),
JOMyCTUBIINKA TaKWe HAPYUICHUs, YIUIAYMBACT TIOTPEOUTENI0 3a KAXKIBIH JI€Hb IPOCPOYKH
HEYCTOMKY (T€HI0) B pa3Mepe OJIHOTO MpOLEeHTa IieHbl ToBapa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Ilena ToOBapa ompenenseTcsi, UCXOIs M3 €ro IEeHbI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENS IODKHO OBUIO OBITH yIOBIETBOPEHO MPOJNABIOM (M3rOTOBUTEINEM,
YIIOJIHOMOYCHHOW OpraHu3aluedl WiIH YHOJHOMOYEHHBIM WHAWBUIYAIBHBIM TPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJILHOTO YIOBICTBOPECHHUS TAKOTO TPEOOBAHUS WU B JICHH BEIHCCCHUS
CyneOHOro pemieHus, eciu TpeboBaHHE OOpPOBOJIBHO YJIOBJIETBOPEHO HE Obulo. (B pen.
®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINONHEHUS TPEOOBAHUN MOTPEOUTENSI B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 HacTosero 3aKoHa, NOTPeOUTENb BIPAaBE 10 CBOEMY BBIOOPY NpPENbSBUTH MHBbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Crarbs 23.1. [lociaeacrBus HapylieHUs MPOAABLOM CPOKa Nepeaauu
NpeABAPUTEIbHO OIJIAYEHHOI0 TOBApPa NOTPeduTE 10 (B pel.
DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIIU-IPOJAaXH, MPelyCMaTPUBAIOLINI 00S3aHHOCTh MOTPEOUTENs MpeaBAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBHE O CPOKE TEepeiayn ToBapa MOTPEOUTEITIO.

2. B ciyuae, eciau mpojaBell, MOJXYyYHBIIMHA CyMMY IPEABAapUTEIBHON OIUIATHL B OHPEICICHHOM
JOTOBOPOM ~ KYIUTU-TIPOJIAKK pa3Mepe, HE HCIOIHWI OO0S3aHHOCTh IO Iieperade ToBapa
HOTPEOUTEITIO B YCTAHOBIICHHBII TAKUM JIOTOBOPOM CPOK, HOTPEOHUTEIb [0 CBOEMY BBIOOpY BIIpaBe
noTpedoBaTh:

IIepeIaun OIUIAYEHHOI'0 TOBAapa B YCTAHOBIEHHBIN UM HOBBIA CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OIUIAThl TOBAapa, HE NIEPEJAaHHOTO MTPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTI> TaKKC ITOJIHOI'O BO3MCIICHU A Y6BITKOB, INPUYUHCHHBIX
€My BCJICACTBHC HAPYHICHHA YCTAHOBJICHHOI'O AJOTOBOPOM KYIUIM-IPOJdaKHM CpOKa IEpCaaqyun
MMpCABAPUTCIIbHO OIINIAYCHHOI'O TOBapa.

3. B ciyuae HapylleHHs YCTaHOBJICHHOIO JIOTOBOPOM KYIUIM-IPOAAXKH CpOKa Iepeadu
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MpeBapUTENbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJIABEll YINIAYMBACT eMy 3a KaIbli JCHb
MPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLIEHTa CYMMbI MPEIBAPUTEIHLHON OIUIATHI
TOBapa.

Heycroiika (nenu) B3bICKMBAETCA CO JHS, KOrJa IO JIOTOBOPY KYILUIU-NPOJAXH Iepeaada ToBapa
HOTPEOUTENIO 10JKHA ObLIa OBITH OCYIIECTBJIEHA, /10 JIHA Iepefayd ToBapa MOTPEeOUTENI0 UIH 10
JTHS YIOBJIETBOPEHHs TpeOOBaHUS MOTPEOUTENS O BO3BpATE eMy IPEABAPUTEIBHO YIUIAYeHHON MM
CYMMBI.

CyMMa B3BICKAHHOM mOTpeOMTENeM HEyCTOMKM (MEeHHM) He MOXET NpEeBbIaTh CyMMYy
IpEeJIBapUTENbHOM OIUIaThl TOBApA.

4, Tp€6OBaHI/IH HOTp€6I/IT€J'I$I O BO3Bpare ynnaquHoﬁ 3a TOBAp CyMMBI U O IIOJITHOM BO3MCHICHUU
Y6I)ITKOB MOoAJICKAT YIAOBJICTBOPCHUIO ITPOAABIIOM B TCUCHUEC OCCATHU Z[Hef/'l CO OHA IPCABABICHUA
COOTBCTCTBYHOLICTO Tpe6OBaHI/I${.

5. TpeOoBaHus NOTPeOHUTEINs, YCTAHOBJICHHBIC MYHKTOM 2 HACTOSIICH CTAaThH, HE MHOMAJIEKAT
YIOBJICTBOPEHHUIO, €CIIM IPOJABEL JOKaKET, YTO HapylIeHHE CPOKOB IEpeiadd MOTPEOUTEINIo
IPEIBAPUTEIILHO OIIAYEHHOT0 TOBapa MPOU30IILIO BCICACTBHE HEMPEOAOIUMOM CHIIBI HIIH 1O BHHE
noTpeOHuTEIL.

Crarbs 24. PacueTsl ¢ moTpeduTesieM B ¢CJIydae NPUOOPEeTEHU UM
TOBapa HEHaAJICKAIIECIo KadyeCcrBa
1. [Ipu 3ameHe ToBapa HEHAIJIEKAIIETO KaueCcTBa HA TOBAP ITOM Ke MapKu (3TUX K€ MOACIH U (KITN)

apTUKyJa) IepepacyeT IEeHbl ToBapa He mnpou3Boautca. (B pen. DenepalbHOTO 3aKOHAa OT
25.10.2007 N 234-93)

2. Ilpu 3ameHe TOBapa HEHAUISKAIETO KayecTBAa HA TAKOW JK€ TOBap JAPYrod Mapku (MOJEIH,
apTUKyJa) B Ciydae, €CIM [€Ha TOBapa, MOJUIekKAIIEr0 3aMeHe, HIKE IIeHBl TOBapa,
NPEJOCTABICHHOTO B3aMEH, MOTPEOUTENb JODKEH JIOIUIATHTh Pa3sHUIy B IICHAX; B Cllydae, eCld
[IEHa TOBapa, MOJIEKAIIEr0 3aMEHe, BBIIIE IIeHBI TOBapa, NPEIOCTaBICHHOTO B3aMEH, pa3HHUIlA B
IICHaX BbIIUIAYMBAETCs TMoTpeduTento. lleHa ToBapa, Mmomjekaliero 3aMeHe, OINpPEIesIeTCs Ha
MOMEHT €r0o 3aME€HBl, a €ClIH TpeOoBaHHE NOTPEOHUTENs] HE YJOBIECTBOPEHO IPOAABIIOM, ICHA
3aMEHSEMOr0 TOBapa M IieHa TepeIaBaeMOro B3aMEH TOBapa ONPEACISIOTCS HAa MOMEHT BBIHECCHHS
CyJIOM pellIeHus 0 3aMeHe ToBapa. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cnywae mpenbsBIeHUS MOTpeOUTENeM TpeOOBaHMS O COpPAa3MEPHOM YMEHBIICHHH MOKYITHON
IEHbl TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpEeIbsBICHUA HOTpedurenem
TpeOoBaHUsI 00 YIIEHKE WIIM, €CIIM OHO JOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJIOM peIICHHs] O COPa3MEPHOM yYMEHbIIIEHUU MOKYIHOH 1eHbl. (B pea. PeaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIIETO KadyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pPa3HUIBI MEX]y LIEHOW TOBapa, YCTAHOBJICHHOM JOTOBOPOM, U LIEHOW COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUS TaKOoro TpeOOBaHUS WIH, €CIH TpeOoBaHHE
JTO0OPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHS CyJIOM pemeHus. (B pea. DeaepaabHBIX
3aK0HOB 0T 17.12.99 N 212-®3, oT 21.12.2004 N 171-P3)

5. B CJIydac BO3BpaTa TOBApa HCHAJICIKAIICI'O KAYCCTBA, IMPOAAHHOI'O B KPCAUT, HOTpe6I/ITeJ'H-O
BO3Bpallla€TCA yIUIa4YC€HHAA 3a TOBAp ACHCKHAA CyMMa B PasMEpC MOralmiCHHOIO KO JHKO BO3BpaTa
YKa3aHHOI'0O TOBapa KpEeAuTa, a TAKKC BO3MCHIACTCA IUIATA 3a MPEAOCTABJIICHUC KPCAUTA. (B pea.
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®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae BO3Bpara TOBapa HEHAJUIEkKAILEr0 KauecTBa, MPUOOPETECHHOTO MOTpEeOHUTENEeM 3a CUET
noTpedbUTEIHCKOTO KpeauTa (3aiiMa), mpojaaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAYEHHYIO 3a
TOBAp JCHEKHYID CyMMY, a TaKK€ BO3MECTHTh YIUIAYCHHBIC MOTPEOUTENEM MPOILEHTHI U HHBIE
IUTATeXKHU IO JOTOBOPY MOTPEOUTENHCKOro KpenuTa (3aiima). (B pen. deaepaibHOro 3aKkoHa OT
21.12.2013 N 363-D3)

Crarps 25. IIpaBo norpeduTesisi HA 00MeH TOBapa HAJIEKALEr0
KayecTBa

1. IloTpebutens BrnpaBe OOMEHATH HENPOJOBOJBCTBEHHBIM TOBap HAJUIEKAIIEr0 KadecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOAABIla, Y KOTOPOrO 3TOT TOBAp ObLI MPHOOpPETEH, €CIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, ¢GacoHy, pacIBETKE, pa3Mepy HIM KOMIUICKTAIUuU. (B pej.
®denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'II> HMCCT IIpaBO Ha oOMeH HCIIPOAOBOJIbCTBCHHOI'O TOBAapa HAJICKAIICTO KAa4YCCTBA B
TCYCHHUC YCThIpHAAIATU [[Hef/'l, HC CHUTaA JHA €ro IOKYIIKH.

OOMeH HempoAOBOJILCTBEHHOTO TOBapa HAAJNEKAIEro KadyecTBa MPOBOJIUTCS, €CIH YKa3aHHBIH
TOBap He ObUI B YHOTPEeOJICHWH, COXPAHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTEIHCKUE CBOWCTBA,
IoMOBI, (haOpuyHbIe SPIBIKH, a TaKKe MMEETCS TOBApHBINM YeK WM KACCOBBIM YeK JHUOO0 WHOM
TOJTBEPIKIAIOMIMN OTUIATy YKa3aHHOTO TOBapa JOKyMEHT. OTCyTCTBHE y MOTPEOUTENs TOBAPHOTO
YeKa MM KacCOBOIO YeKa JIMOO MHOTO MOATBEPKIAIOIIEr0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET
€ro BO3MOKHOCTH CChLJIaThCSl Ha CBUJAETEIbCKHE NOKa3zaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

IlepedyeHb TOBapoOB, HE MOJIEKALIMX OOMEHY 110 OCHOBaHMSM, YKa3aHHBIM B HacTOsILEH cTaThe,
yrBepxknaercs [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, ecniu aHaJIOTMYHBINM TOBap OTCYTCTBYET B MPOJAXKE Ha JIeHb 0OpallleHus MoTpeOuTens K
MPOJABIly, MOTPEOWTENh BIPaBE OTKA3aThCS OT HCIOJHCHUS JOTOBOpPA KYIUTH-TIPOJAXKH H
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIH TOBap MACHEKHOM cymMmbl. TpeOoBanue
noTpeOuTeNss O BO3BpAaTe YIUIAYEHHOW 3a YyKa3aHHBIA TOBAp JCHEKHOW CYMMBI IOJICKHUT
YIIOBJIETBOPEHUIO B TEUECHHUE TPEX THEH CO AHs BO3BpaTa yKa3aHHOTO TOBapa.

[To cormameHuto MoTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIUICHWH aHAJIOTMYHOTO TOBapa B mpojaxy. [IpomaBen o0s3aH HE3aMeUIUTENFHO COOOUIUTH
NOTPEOUTENIO O MOCTYIJICHUU aHAIOTHYHOTO TOBapa B MpoAaxy. (B pea. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-93)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOC00 MPOAAaKU ToBapa (B pen.
DenepanbHOro 3akona ot 21.12.2004 N 171-P3)

1. I[OI‘OBOp pOBHHqHOﬁ KYIUIU-TTPOJAKU MOKET OBITH 3aKJII0OYEH Ha OCHOBAHHM O3HAKOMIIECHHS
HOTpe6I/IT€JIH C MNpCAJIOKCHHBIM IMIPOJaBLIOM OIMCAHWEM TOBapa MNOCPECACTBOM KaTaJlOros,
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NPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TCICBU3MOHHOM, IMOYTOBOM, PAIHOCBA3H H
I[pyrI/IX) WM HWHBIMHU HUCKIKOYAIOIKUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMIICHHA
norpeduTenss ¢ ToBapoM JHOO 00pa3loM TOBapa MPH 3aKIIOUEHHH TaKOro JOroBOpa
(TMCTAaHIMOHHBIA CIOCO0 TpoAaku ToBapa) cmocobamu. (B pen. demepanbHOr0 3aKoHA OT
25.10.2007 N 234-03)

2. [IpogaBuom 10 3aKITIOYEHUS JOTOBOpa JODKHA OBITh MPEI0CTaBICHA MOTPEONTEIN0 HH(OpMAIHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXOXKIEHUs) MPOoJaBla, O
MECTE HM3rOTOBJIEHUS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBAaHMM (HAMMEHOBAaHWHU) MPOAABIA
(u3roToBHTENS), O IIEHE U 00 YCJIOBHSIX MPHOOpPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIY>KOBI,
CPOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSIKE OILIaThl TOBapa, a TaKK€ O CPOKE, B TEUCHHE
KOTOPOT0 JEHCTBYET MPEIOKEHHUE O 3aKIIOYSHUH TOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MHCBMEHHOW (OpME MperocTaBlIcHa
uHpOpMaLus O TOBape, INpeaycMOTpeHHas cratheid 10 Hacrosmero 3akoHa, a TaKxke
IpeyCMOTpPEeHHasi MYHKTOM 4 HacToseld craTbu MH(OpMaunus O IMOpSAKEe M CPOKax BO3BpaTa
TOBapa.

4. TloTpebutenp BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs J10 €ro Inepeiad, a rnocie nepeaadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopMmanus o MOpsAKE U CPOKaxX BO3BpaTa TOBapa HAJJICHKAIIErO KadecTBa HE
ObUIa TPENOCTaBICHAa B NMHUCHbMEHHOH ()OopME B MOMEHT JOCTaBKH TOBapa, MOTPEOHMTENb BIIPAaBE
OTKa3aThCs OT TOBAapa B TCUCHUE TPEX MECSIIEB C MOMEHTA TIepeIau TOBapa.

Bo3sBpar ToBapa Haaexalero Ka4ecTsa BO3MOKEH B CIIydae, €CJIM COXPAaHEHbI €r0 TOBapHbIN BUJ,
NOTPEOUTEIBCKUE CBOMCTBA, a TaKXKe MOKYMEHT, MOATBEPKIAIOMIMKA (AKT M YCIOBHS IOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpEOUTENs TOKYMEHTa, MOATBEPKAAOUIEr0 (PAKT U yCIOBUS
IIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCBUIATBCS HA JpYrue J0Ka3aTesIbCTBa
nproOpeTeHus ToBapa y JaHHOTO IIPOAaBLa.

HOTpe6I/ITeJ'II> HC BIIpaB€ OTKa3aTbCd OT TOBapa HAWICKAIICTO KadeCTBa, HMCHOLIICTO
HHIAWBUAYAJIbHO-ONIPCACICHHBIC CBOfICTBa, €ClIin YKa3aHHBIfI TOBAp MOKET OBITh HCIIOJIB30BAaH
HCKIIFOYUTCIBHO HpI/IO6peTaI-OH_[I/IM €ro HOTp€6I/ITCJ'IeM.

[Ipu otkaze morpeOuTenss OT TOBapa MpPOAABEIl JOJDKEH BO3BPATUTh €My JEHEKHYIO CyMMY,
YIJIAUEHHYIO MOTpeOUTENEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOJ0B MpOJaBlia Ha JIOCTABKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE MO3/HEE YeM 4epe3 NECSThb JHEH CO THS NpPeabSIBICHUS
HOTpEeOUTENIEM COOTBETCTBYIOILErO TPEOOBAHMSL.

5. IlocneacTBus Mpoaku TOBapa HEHAJUIEXkKAILEro KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosALIero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTae1bHBIX BUI0B TOBAPOB (B pel.
DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuia mpogaxu OTAENBHBIX BHJIOB TOBApOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoi
®enepanuu.

I'naga III. 3amura npaB norpeduTeIed NPHU BHINOJHEHNH PadoT
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(okazanum ycJIyr)

Crarbs 27. CpokH BbINOJHEHUA PA00T (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTH BBIOJIHEHHE pabOThl (OKa3aHWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBI MpaBUJIaMH BBINOJIHEHUS OT/AEIbHBIX BUAOB pabOT (OKa3aHMs OTIEJIbHBIX BHJIOB
yCIIyT) WU JOTOBOPOM O BBIINIOJIHEHUU padoOT (OKa3aHMUU YCIyr). B oroBope o BblOJHEHUU paboT
(OKa3aHUM yCIYT) MOXET IPeAyCMaTPUBAThCs CPOK BBIMOJIHEHUsS paboThl (OKa3aHUs YCIIyTH), €CIIU
yKa3aHHBIMH MIPABHJIAMH OH HE MPEIYCMOTPEH, a TAK)Ke CPOK MEHBIICH MPOJIOJKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUIIAMHU.

2. Cpok BBINIOTHEHUsI PaOOTHI (OKa3aHUsS YCIYTH) MOXKET ONpEACSAThCS NaToi (IepHoaoM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBIMIOJNIHEHUE pPa0OThl (OKa3aHWE YCIyru) uiad (M) JaToi
(mepuosIoM), K KOTOPOH HCIOJIHUTENb JOKEH MPUCTYMUTH K BBIIOJHEHUIO pabOThl (OKa3aHUIO
yenyru). (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyuae, ecau BblnosHeHHE paboThl (OKa3aHKUE YCIIyTH) OCYILECTBIISETCS 10 YacTAM (JI0CTaBKa
NEPUOIMYECKON TeYaTH, TEXHUYECKOe OOCTy)KMBaHHE) B TEUEHHE CPOKa JCHUCTBHUS JOTOBOpA O
BBINOJIHEHUHM paboT (OKa3aHUM YCIYT), JOJDKHBI MPELyCMaTpUBATbCS COOTBETCTBYIOLIME CPOKH
(mepuo/ipl) BBIMOIHEHUS TAKUX pa0bOT (OKa3aHUs yCIyr).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEIYCMOTPEHBI TAKXKE CPOKH 3aBEpPIICHUS
OT/IENIbHBIX 3TAOB PabOTHI (POMEXYTOUHBIE CPOKH). (B pea. dDenepanbHoro 3akoHa oT 17.12.99 N
212-93)

Crarps 28. IlociiencTBus HApyluIeHUsI HCIOJHUTEIEM CPOKOB
BBIIOJIHEHHSI pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ucnomHUTeNs HApYIIUI CPOKU BBIMOTHEHHUS paboThl (OKa3aHUsS YCIYTH) - CPOKM Hadaja U
(uM) OKOHYAHUS BBHINOJHEHUS PAOOTHI (OKa3aHUs YCIYrM) M (WJIHM) IPOMEKYTOUHBIE CPOKU
BBIMOJTHEHHsT pabOThl (OKa3aHMs YCIYTH) WM BO BPEMs BBINIOJIHEHHUS pa0bOThI (OKa3aHUs YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJIET BHITIOJHEHA B CPOK, TOTPEOUTEH IO CBOEMY BEIOOPY BIIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAa4YUTh UCIIOJIHUTENIO HOBBIH cpok; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

NOPYYHTH BBINIOJIHEHHE DPA0OTHI (OKa3aHWE YCIYrd) TPEThUM JIMIIAM 3a Pa3yMHYIO IICHY WIIH
BBIIIOJIHUTh €€ CBOMMM CHJIAMM U IOTpeOOBaTh OT MCIOJHUTENS BO3MEIIEHUS ITOHECEHHBIX
pacxomos;

HOTp€6OBaTI> YMCHBIICHHU LICHBI 3a BBITIOJTHCHUC pa6OTBI (OKaBaHI/Ie yc.]'IyTI/I);

OTKa3aTbCs OT KCIIOJIHEHHSI JOTOBOpa O BBINOJHEHUH pPa0OThI (OKa3aHWW YCIyru). (B pei.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TAKXKE IMOJHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUIEHUEM CPOKOB BBINOJIHEHUS pabOThI (OKa3aHUs YCIyrw). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl Y0BJIETBOPEHUS COOTBETCTBYIOIUX TpeOOBaHUN OoTpeOuTens. (B pea.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

2. Ha3naueHHble TOTpPEOUTENIEM HOBBIE CPOKM BBIOJHEHUS paboOThl (OKa3aHHS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIOJHEHHH PabOTHI (OKkazaHuu yciyru). (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpouku HOBBIX CpPOKOB MMOTPEOUTENh BIpaBe MNPEAbSIBUTH HCIOIHUTEIIO HHbBIE
TpeOOBaHMs, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BeIMOMHEHHOW pabOTHI (OKA3aHHOHM YCIYTH), BO3BpaliacMasi MOTPEOUTEIIO MPH OTKa3e OT
UCIIOJTHEHUS] JIOTOBOpPA O BBIMIOJIHEHUU PabOThl (OKa3aHUM YCIYTH), a TaKKe y4UThIBaeMas Ipu
YMEHBIIICHUU [ICHBI BBITIOJTHECHHONW pabOThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBHHU C
nyHkTamu 3, 4 u 5 ctathu 24 Hactosmiero 3akoHa. (B pen. deaepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. IIpu oTKa3e OT UCIOJHEHHUS JOTOBOPA O BBHIOJIHEHUU PabOTHI (OKA3aHUU YCIYTH) UCIIOIHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOMX 3aTpaT, MPOU3BEACHHBIX B MPOLIECCE BBHIIIOTHEHUS PAOOTHI
(oka3aHMsl YCIYru), a TaKXKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a
UCKITIOYCHHUEM CJTydasi, €CIId MOTPEOUTENh MPUHSI BBITOJIHCHHYIO PaboTy (OKa3aHHYIO YCIyTy). (B
pen. @enepaibHBIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

A63ar - Uckitouen. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

5. B ciydae HapylieHMsI YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS paOOThl (OKa3aHMs YCIYTH) WIH
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAaHMHM ITyHKTAa | HACTOALIEH CTaTbd HOBBIX CPOKOB
WCIIOJTHUTEIb YIIJIAYMBAET MOTPEOUTEN0 3a KaKAbIH JIeHb (4Yac, €ClIM CPOK OMNpelesieH B Yacax)
MPOCPOYKH HEYCTOHNKY (IIEHIO) B pa3Mepe TpeX MPOLIEHTOB IICHBI BBHIMOIHEHUS paboThl (OKa3aHUS
YCIYTH), @ €CJIM IICHA BBIMOJHEHUS PadOThl (OKa3aHUs yCIYT'H) JOTOBOPOM O BBIOJHEHHU paboT
(oKa3aHMM yCIyT) HE OmpeneNneHa - oOmed IeHbl 3aka3a. J[oroBopoM O BBINOJIHEHUU DPAOOT
(OKa3aHUM yCITyT) MEX/IY MOTPEOUTENIEM U HCIIOJIHUTEIIEM MOXKET ObITh yCTaHOBIICH 00Jiee BHICOKUI
pa3Mmep HeycToiku (neHn). (B pen. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

Heycroiika (1ieHs) 3a HapyIIeHHEe CPOKOB Hayalla BHIIOJIHEHHS PaOOTHI (OKa3aHUs YCIIyTH), €e dTana
B3BICKMBACTCS 33 KaXKAbIH JEHb (4ac, €CIM CPOK ONPEiesieH B Yacax) MPOCPOUKH BIJIOTH 10 Havaja
BBINIOJTHEHUSI paOOThI (OKa3aHMs YCIYTH), €€ dTala WM IpeIbsIBICHHS TOTPeOUTENeM TpeOOBaHUH,
IPEeyCMOTPEHHBIX IMYHKTOM | Hacrosuieil ctatbu. (B pea. denepanbHoro 3akoHa or 17.12.99 N
212-P3)

Heycroiika (neHs) 3a HapyllleHHE CPOKOB OKOHUYAHUS BBINOJIHEHMsI paObOThl (OKa3aHUS YCIIYyTH), €€
JTarna B3bICKUBAETCS 3a KaX]bl JeHb (Yac, eclii CPOK OIpEeJesieH B yacax) MPOCPOYKH BILIOTh J10
OKOHYaHUS BBHITIOJHEHUS PaOOTHI (OKa3aHUs YCIIyTH), €€ dTana WIM MPEeIbsSBICHUS MOTpeOHTeneM
TpeOOBaHUH, MPeyCMOTPEHHBIX MYHKTOM 1 Hacrosmeil cratbu. (B ped. PenepaabHOro 3aKkoHa OT
17.12.99 N 212-®3)

CymMma B3BICKAHHOM IOTpEOMTENEM HEYCTOMKHU (II€HM) HE MOKET MpEeBbILIaTh LIEHY OTAEIbHOrO
BUJIA BBIIOJHEHUs paboThl (OKa3aHUs YCIyrH) WM OOLIyI0 LIEHY 3aKa3a, €ClIM L€Ha BBIOJHEHHS
OTJICIBHOTO BUAA PAa0OOTHI (OKa3aHUs YCIYTH) HE ONpPEJEICHA JIOTOBOPOM O BBIIOJHEHUU PAOOTHI
(OKa3aHUM yCIyTH).

Pa3mep HeycToliku (TIEHN) ONpeetsieTcs, UCXO/Is U3 IICHBI BHITTOJHEHUST PabOThI (OKa3aHUs YCIYTH),
a eclid yKa3aHHas IleHa He OIpejeieHa, UCXOosd U3 oOlIel IeHbl 3aKa3a, CYIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO ObUTO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B
JI€Hb JT0OPOBOJBLHOTO YAOBIETBOPEHUSI TAaKOTO TPEOOBAaHUSA WM B JIeHb BBIHECEHUS CyAeOHOTrO
petieHus, eciiu TpeboBaHue MOTPeOUTENs TOOPOBOIEHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHuUs MOTPEOUTENs, YCTAHOBJICHHBIC ITyHKTOM | HACTOSIICW CTAaThH, HE IOJICKAT
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YIIOBJIETBOPEHUIO, €CIM HCHOJHUTENb JOKaXET, YTO HapyIICHHE CPOKOB BBINOJHEHUS PaOOThHI
(oKa3aHMs yCIYTd) MPOU3OILIO BCICACTBUE HEMPEOJOTUMON CHIIBI WIIM 110 BHHE MOTpeOuTENs. (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 29. IIpaBa norpeduTesist 1pu 00HAPYKEHUU HEAOCTATKOB
BBINOJTHEHHOH Pa0d0Thl (0KA3aHHOM YCJIYTH)

1. Tlotpebutenp mpu OOHAPYKEHHH HEIOCTATKOB BBINIOJHEHHOW pPalbOThl (OKAa3aHHOW YCIYTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

6€3B03M€3I[H01"0 YCTpaHCHUA HEAOCTATKOB BBITTOJITHEHHOM pa6OTI>I (OKaSaHHOﬁ yCJ'Iyl"I/I);
COOTBCTCTBYIOIICTO YMCHBIICHUS LICHBI BBITTOJTHEHHOM pa6OTBI (OKaSaHHOﬁ yc.]'IyTI/I);

663B03M€3Z[HOI‘O HU3TOTOBJICHUA [[perfI BCIIH M3 OJHOPOAHOI'O MaTCpHralia TAKOI'O K€ Ka4€CTBAa NI
IIOBTOPHOT'O BLIINOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeHB 00s13aH BO3BpPATHUTb paHEC NCPCAAHHYIO
€MY HCIIOJIHUTCIIEM BCUIb,

BO3MCHICHUA IMNOHCCCHHBLIX MM PpacXoAO0B II0 YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaBaHHOﬁ YCJ'IyrI/I) CBOUMMHU CHJIaMHU WJIHW TPECTbUMMU JINLAMU.

YnoBineTBopeHrue TpeOOBaHM MOTpEOHWTENsT O OE3BO3ME3JHOM YCTPAHCHHWU HEIOCTaTKOB, 00
W3TOTOBJICHUH APYroil BeIld WJIM O IMOBTOPHOM BBIMOJHEHUH pPabOThl (OKa3aHUHM YCIyTH) HE
OCBOOOXKJIaeT HCIIOJHUTES. OT OTBETCTBEHHOCTH B ()OopMe HEYCTOHMKM 3a HapyIIeHHE CpOKa
OKOHYAHUS BBIMIOJIHEHUS pa0oThl (0ka3zaHus yciyrH). (B pea. GenepansHoro 3akona ot 17.12.99 N
212-D3)

[ToTpebuTens BIpaBe OTKA3aThCsl OT HMCIIOJHEHHS JOTOBOpPA O BBIMOJTHCHHH PabOTHI (OKa3aHUM
YCIYrd) ¥ TOTPEeOOBaTh IOJIHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKM BBIIOJIHEHHON paboThl (OKa3aHHOW YCIYrM) HE YCTPAaHCHBI
ucnonauTeneM. [loTpedurenp Takke BIpaBe OTKA3aThCs OT MCIOJIHEHHUS JOTOBOPA O BBIMOJHECHUH
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBITTOJHECHHOU
paboThI (OKa3aHHOW YCIYT'H) WM MHBIC CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBHUU JOTOBOpa. (B pei.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBaTh TAKXKe IMOJIHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKAMH BBITIOJTHEHHOM paboThI (0Ka3aHHOM ycIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIsl YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTEIS.

2. lleHa BBIIOJHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpalacMas MOTPEOUTEIN0 MPH OTKa3e OT
VCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUU padOThl (OKa3aHUM YCIyTu), a TAKKE yYUThIBaeMas IpU
YMEHBIICHUU 1IEHBI BBITIOJHEHHOW paboThl (OKa3aHHOM YCIIYTH), ONPENENIIeTCs B COOTBETCTBHH C
nyHktamu 3, 4 u 5 cratbu 24 Hacrosuero 3akona. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpebGoBaHusl, CBA3aHHBIE C HEAOCTATKAMHU BBHIMIOJHEHHOW PaOOTHI (OKa3aHHOW YCIYTH), MOTYT
OBITH TPEIBSABICHB NPH NPUHATHU BBIIOJIHEHHOM pa0OTHl (OKa3aHHOW YCIyrHM) WIH B XOJE
BBITIOJIHEHHST pabOThI (OKa3aHWs YCIYTH) MO0, €CIM HEBO3MOXKHO OOHApPYKUTh HEJOCTATKH IPH
NPUHIATAN BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYrH), B TEYEHHE CpPOKOB, YCTAHOBJICHHBIX
HACTOSIIUM ITYHKTOM.

[ToTpebuTens BIpaBe NPeabIBIATh TPEOOBAHUS, CBI3AHHBIC C HEJIOCTATKAMH BBIMIOJTHCHHON pabOThHI
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(oKa3aHHOW YCITyTH), €CIIH OHH OOHApPY)KEHBI B TCUCHHE TAPAHTUHHOTO CPOKA, & TIPU €ro OTCYTCTBUU
B pa3yMHBIA CpPOK, B Mpeaenax JABYX JIET CO JHS NPHHATHUS BBINOJIHEHHOW palOoThl (OKa3aHHOM
YCIIYTH) WIH TISTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUU U HHOM HEJIBH)KUMOM HUMYIIECTBE. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

4. HcnonHuTenbs OTBEYACT 3a HEOOCTAaTKH pa6OTBI (yCHyFI/I), Ha KOTOpPYHO HC YCTAaHOBJICH
FapaHTHfIHBIfI CpOK, €cCjin HOTp€6I/IT€JII) AOKAXKET, UYTO OHW BO3HHUKIIM OO0 €€ NPUHATUA UM WA I10
INpuirnHaM, BO3SHUKIIHUM OO0 3TOI'O0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYK YCTAHOBJIEH TapaHTHIHBIN CPOK, HMCIOJHHUTENb
OTBEYAET 3a €€ HEJJOCTATKH, €CJIU HE JOKAXKET, YTO OHU BOSHUKIIM [10CIIE€ IPUHSITUS pabOThI (YCIYTH)
noTpeOuTeNeM BCIIEACTBUE HAPYILIEHUS UM IPABUI UCIOJIb30BAaHUS pe3ylbTaTa paboThl (YCIyru),
JEUCTBUM TPETHUX JIUIl UM HENpeoaoanumMon cuwibl. (B pen. PexepanbHoro 3akoHa ot 17.12.99 N
212-P3)

5. B ciydasx, Korga npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUWHBINA CPOK COCTABIISIET MEHEE ABYX JIET
(msTM 7T Ha HEIBWKUMOE HMYILIECTBO) M HEIOCTaTKH paboThl (yCIyru) OOHapyKEHBI
noTpeduTeIeM MO HMCTEYCHHWH TapaHTHHHOTO CpOKa, HO B Tpeaeiax JBYX JieT (ISATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTpeOUTEeNb BIIpaBe MNPEAbIBUTH TpeOOBaHMS, MPETyCMOTPEHHBIE
NYHKTOM | HacTOSIIEH CTaThbH, €CIIM JOKAXKET, YTO TAKHE HEJAOCTATKH BO3HUKIM O MPHUHATHUS MM
pe3ynbraTta paboThl (YCIAYrd) WM 1O NPUYMHAM, BO3HUKIIUM JI0 3TOr0 MOMEHTa. (B pen.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

6. B ciiydae BBISIBICHHS CYIMIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIIyrH) MOTPEOHMTENH BIIpaBe
NPEIbSIBUTH UCIIOJIHUTEIO TpeOOBaHHE 0 0€3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB, €CITH JIOKAXKET,
YTO HEAOCTAaTKW BO3HUKIMU JIO NPHUHATHS UM pe3yibTara paboThl (YCIyrd) WM 10 MPUYUHAM,
BO3ZHUKIIUM JO 3TOTO MOMEHTa. OJTO TpeOoBaHHME MOXKET ObITh MPEIbSBICHO, €CIU TaKHe
HEJOCTaTKW OOHAPYXKEHBI 10 HCTEYCHHH JBYX JeT (ISATH JIeT B OTHOIICHWW HEIBHKUMOTO
UMYIIIECTBA) CO JIHS MPHHATHUS pe3yibrata paboThl (YCIIyru), HO B IpejeiiaX YCTaHOBJIICHHOIO Ha
pe3yabTaT paboThl (YCIYTH) CpOKa CIY>KOBbI MJIM B TEUCHHE IECATH JIET CO JHS MPUHATHS pe3yJibTaTa
paboThl (yciyru) nmorpedurenem, eclii CpoK ciiy:kObl He ycTaHoBleH. Eciau nanHoe TpeboBaHue He
YIOBJICTBOPEHO B TEUYCHHWE JBAIIATH JHEH CO JHSA €ro NPEIbSBICHUS IMOTPEOUTEIIEM WITH
OoOHaApY)KEHHBIH HEOCTATOK SIBISICTCS HEYCTPAHHUMBIM, TOTPEOUTEIh 10 CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

COOTBETCTBYIOIETO YMEHbBIICHUS LICHBI 3@ BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHS] MOHECEHHBIX WM PAaCXOJI0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHON pPabOTHI
(OKa3aHHOM YCITyTH) CBOMMHU CHUJIAMU WJIU TPETHUMH JINIIAMU;

OTKa3a OT MCIIOJHEHMs JO0TroBOpa O BBINOJHEHHM pPabOThl (OKa3aHUM YCIYI'M) M BO3MELICHMS
yOBITKOB. (B pen. PenepasibHbIX 3aK0HOB OT 17.12.99 N 212-@3, or 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHsI HEIOCTATKOB BbINIOJTHEHHOH PadoThI
(oxa3zaHHOM yciIyru)

Henocratku paGoTel (YCIIyrw) MOJDKHBI OBITH YCTPAHEHBI HCIIONHHUTEICM B Pa3yMHBIA CpPOK,
Ha3Ha4YeHHbIN noTpeduteneM. (B pen. enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

A63ar - Uckitouen. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

Ha3nauenHsiii moTpeduTeeM CpoK yCTpaHEHHs HEJTOCTaTKOB TOBAapa YKa3bIBAETCS B JOTOBOPE WIIH
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B MHOM TIOJIIUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJICHUHU, HATIPABJICHHOM IOTpEOHUTEIeM
ucnonHuTeNo. (B pea. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

3a HapyleHHe MpeIyCMOTPEHHBIX HACTOsIIEH CcTaTheil CpPOKOB YCTpaHEHHs HEJOCTaTKOB
BBITTOJIHEHHON paboThl (OKAa3aHHOW YCIyTH) MCIOJHHUTENh YIUIAYMBACT MOTPEOUTEIIO 3a Ka)IbIi
JIeHb MPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPSJIOK HCUUCICHHsS KOTOPOW OMNpeAesstoTcs B
COOTBETCTBUU C IYHKTOM 5 cTaThy 28 HACTOALIETO 3aKOHA.

B cnydae nHapyiieHus ykazaHHBIX CPOKOB IMOTPEOUTENh BIIpaBE MPEAbSIBUTH UCIOJHUTEIIO UHBIC
TpeOoBaHUs, MpPEAyCMOTpEHHble TyHKTamMu 1 u 4 cratbu 29 Hacrosimiero 3akoHa. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 31. Cpoku ya0BJIeTBOPEHHUSA OTAEIbHBIX TPEOOBAHMIT
norpeouTesst

1. TpeGoBanwust moTpeduTens 00 yMEHBIICHNH IICHBI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIIEHUHU PACXOOB MO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHON PadOThI (OKa3aHHOM YCIYTH)
CBOMMH CWJIaMH WJIM TPETBUMH JIMIIaMH, a TaKXK€ O BO3BpaTe YIUIAYEHHOU 3a pabory (yciyry)
JNEHE)KHOM CyMMBl M BO3MEIIEHUU YOBITKOB, MPUYUHEHHBIX B CBS3M C OTKAa30M OT UCIHOJHEHHS
JIOTOBOpA, MPETyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHKTamu 1 U 4 crtatbu 29 HACTOSLIETO
3akoHa, TMOAJNEXAT YAOBIETBOPEHUIO B JECATUTHEBHBIM CpPOK CO JHS THPEIbSIBICHUS
COOTBETCTBYIOIIET0O TpeOoBanus. (B pea. denepabHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi nmorpebutenss o 0e3BO3ME3HOM H3IOTOBJICHUM IPYrol BeIUd U3 OJHOPOIHOTO
MaTepuaia TaKOro K€ KayecTBa MJIM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWUU YCIYTH)
HOJyIeXAaT yJOBJIECTBOPEHUIO B CPOK, YCTAHOBJIEHHBIN /1151 CPOYHOI'O BBIIIOJHEHHS paboThl (OKa3aHUs
yCIyru), a B clydae, €Clid 3TOT CPOK HE YCTAaHOBIEH, B CPOK, IPEAYCMOTPEHHBIH JOrOBOPOM O
BBINOJIHEHUH Pa0OThI (OKa3aHUU YCIIYTH), KOTOPBIA ObUT HEHAJUIEXKAIE HUCIIOTHEH.

3. 3a HapyuieHHE MNPEAYCMOTPEHHBIX HACTOAIICH CTaTbell CPOKOB YIOBJIETBOPEHHUS OTICIBbHBIX
TpeOOBaHUI TOTPEOUTENSI MCIIOIHUTENh YIUTAYMBACT MOTPEOUTENO 32 KaKIBbIH JACHb MPOCPOYKH
HEYCTOWKY (TICHI0), pa3Mep U TMOPSIOK UCUUCIICHUS KOTOPOH ONMPENCISIFOTCS B COOTBETCTBUHU C
IYHKTOM 5 CTaTbM 28 HACTOAIIETO 3aKOHA.

B ciydae HapyiieHHs CpPOKOB, YKa3aHHBIX B ITyHKTax 1 ¥ 2 HacTosAIIEeH cTaTby, NOTPEOUTENb BIIpaBe
IPEIbSBUTh HUCIOJHUTENI0 HHbIE TpPeOOBAaHUS, IPENyCMOTPEHHbIE HOYHKTOM 1 cratbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTosuiero 3aKoHa.

Crarps 32. [IpaBo noTpeduTeist HA 0TKAa3 OT UCIOJHEHU 10r0BOpPa 0
BBINOJIHEHNH PadoT (oka3anum ycayr) (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTpebuTens BripaBe 0TKa3aThCS OT UCIIOJHEHUS JOTOBOPA O BBITIOJHEHUH pa0oT (OKa3aHUU YCIIYT)

B J1000€ BpeMsi MPH YCJIOBHM OIUIATHl MCTIOJHHUTENO0 (DAKTUUECKH MOHECEHHBIX MM PacXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTEeNIbCTB 10 JAHHOMY JIOTOBOPY.

Crartbs 33. CmeTa Ha BbIIOJHEHHE Pa00ThI (OKa3aHMeE YCJIYT'H)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), NMPEAYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHH
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paboThI (OKa3aHUU YCIIYTH), MOKET ObITh COCTaBJICHA TBEPAAst WIIM NPUOJIM3UTEIIbHAS CMETA.
CocraBiieHHE TaKO CMETHI 110 TPEOOBAHUIO MOTPEOUTEIIST MITH HCIIOJTHUTES 00513aTEIBHO.

2. HcnonHuTens He BIpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOW CMETHI, a TOTpeOHTENnh - €e
YMEHBILICHHS, B TOM 4YHCJIE B Cly4ae, KOTAa B MOMEHT 3aKJIIOUCHHs JOrOBOpa HMCKIIOYAach
BO3MO>XHOCTb IIPEYCMOTPETH MOJIHBIN 00BEM MOJUIEKAIIMX BBIIIOJHEHUIO PA0OT (OKa3aHUIO YCIYT)
WJIM HEOOXOIUMBIX JUISI TOTO PACXO/IOB.

Hcnonaurens wumeeTr mnpaBo TpeOOBaTh YBEIMUYSHHS] TBEPJOW CMETHI TIPU CYIIECTBEHHOM
BO3PACTaHUU CTOMMOCTH MATEPHAJIOB M 00OPYIOBaHMUS, IPEIOCTABISICMBIX UCIIOTHUTEICM, a TAKKE
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIIYT, KOTOPOE HENb3s OBUIO TPEeayCMOTPETh IPH
3aKIJII0YCHUH JIoToBopa. [Ipu 0TKa3e moTpeOUTENIs BBIOJIHUTD 3TO TPeOOBaHUE HCIIOTHUTENb BIIPABE
pacTopruyTh I0TOoBOp B cyneOHoM nopsiike. (B pea. denepanbHoro 3akona oT 17.12.99 N 212-D3)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTH  BBINOJHEHHUS JOINOJHUTENbHBIX paboT  (OKa3aHUA
JIOMOJTHUTENBHBIX YCIYT) M MO 3TOM HNPUYMHE CYIIECTBEHHOI'O MPEBBILICHUS NPUOIN3UTEIbHON
CMETBbI, MHCIOJHUTEIb O05S3aH CBOEBPEMEHHO NpeAylpeauTb 00 3ToM mnorpedurens. Ecnu
HOTpeOUTENb HE Jjall COIJIacke Ha MPEBbILIEHHE MPUOIM3UTENBHON CMEThI, OH BIIPAaBE OTKAa3aThCs OT
UCIIOJIHEHUS JI0roBopa. B 3TOM ciyd4ae MCHOIHUTENh MOXKET TpeOOBaTh OT MOTPEOHUTEINS YIIAThI
LICHBI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE TPEIYNPEANBIINNA TOTPEOUTENSI 0 HEOOXOJUMOCTH MPEBBIICHUS
NpUOTH3UTENILHON CMETHI, 00513aH UCIIOJIHUTH JOTOBOP, COXPaHss MPaBO Ha OIJIaTy padoTHI (YCIyTrH)
B IIpeJienax NpuOnu3uTenbHoi cMeThl. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 34. BolnosiHeHHE pad0ThHI U3 MATEPUAJIA UCTIOJTHUTEIS

1. UcnonuuTenb 00s13aH BBIMOIHUTH paObOTy, ONPEIEICHHYIO JOTOBOPOM O BBIMIOJTHEHUU PabOThI, U3
CBOEr0 Marepuajga U CBOMMHU CPEICTBAMH, €CJIM HHOE HE IMPETyCMOTPEHO JOTOBOPOM. (B PEIl.
®depnepanpHOro 3akoHa ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJII), HpeI[OCTaBI/IBIHI/If/'I Marcepual Jid BBIIIOJHCHUA pa6OTbI, OTBE€YaeT 3a €ro
HEHaJyIeXkaIlee Ka4ecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH ITPOABIIA 32 TOBAPbI HEHAJIE)KAIIETO
kauecTBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuasn UCIOJHHUTENS OIUIauYUBAETCSl OTpEOUTENeM MPH 3aKI0UYEHHH YKa3aHHOTO JOrOBOpa
HOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIIOJHEHUH pPaOOTBl C YCIOBHEM
OKOHYATEIILHOTO pacyeTa NPH IMOJTYYCHHH IOTPEOUTEIEM BBITIOJHEHHOW HCIIOJIHUTEIEM pPalOTHI,
€CIIM MHOM MOPSAJOK pacyeToB 3a MaTepHasl MCIIOIHUTEINS HE IPEAyCMOTPEH COTJIAIEHUEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cuywasx, npeayCMOTPEHHBIX JIOTOBOPOM O BBIIOJIHEHHUH Pa0OThI, MaTepUall MOXET OBITh
NpPEJOCTaBlIeH HWCIOJIHHUTENEM moTpedutento B KpeauT. [locienyromiee W3MEHEHHE IIEHBI
NPEJOCTABIICHHOTO B KPEIUT MaTepualia MCIOJHHUTENS HE BJICUET 3a COOOH mepepacueTa. (B pei.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

4, MaTepHa.H UCIIOJTHUTCIIA U H€O6XOZ[I/IMBI€ JJIs1 BBIITOJIHCHUA pa6OTI)I TEXHUYCCKUEC CpPCACTBA,
HHCTPYMCHTBI U IIPOYUCC NOCTABIAKOTCA K MECTY BbIITIOJTHCHUS pa60T HCIIOJTHUTCIICM.

Crartba 35. BeinosiHeHHe padoThI U3 MaTepuaJia (¢ Bellbio)
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norpeouTesst

1. Ecan paGoTa BBINONHSIETCS MOJHOCTHIO MJIM YACTUYHO M3 MaTepuana (C Bellbio) moTpedurens,
UCIIOJHUTENIb OTBEYaeT 3a COXPAaHHOCTh 3TOr0 Marepuana (BEUM) U MPABHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

NPEIyNpPeaUTh MOTPEOUTENST O HEMPUTOJHOCTH WM HEIOOPOKAYECTBEHHOCTH IEPEIaHHOTO
noTpeduTeaeM MaTepuaa (Bemm);

npeaACTaBUTL OTUCT 00 H3pacCXO0J0BAaHUHU MAaTCpUajia U BO3BPATUTL €T0 OCTATOK.

B cinydae monHOM WM 4acTUYHOW yTpaThl (MOBpEXIEHUs) MaTepuana (BEIIM), MPUHITOIO OT
noTpeduTessi, UCIOIHUTEND 0053aH B TPEXAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJHBIM MaTepHaIOM
(BelIbIO) AHAJIOTMYHOTO Ka4yecTBa W MO JKEJIIAHWIO TOTPEOUTENs W3TOTOBUTH M3JCIHE U3
OJIHOPOJHOTO MaTepuayia (BEllr) B pa3yMHBIA CPOK, a MPHU OTCYTCTBHH OJHOPOJHOIO MaTepuaia
(BelIM) aHaJOTMUYHOTO KAauyecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTO
(TOBpEXIEHHOTO) MaTepuaa (BeIIu), a TakKe pacxo/ibl, IOHECEHHBIC TOTPEOUTEIEM.

2. llena yrtpaueHHOTO (MOBPEXKICHHOr0) Marepuaja (BEIIU) OMpEeisieTcsi, MCXOAsd M3 ILIECHbI
Marepuaia (BelH), CYIIECTBOBABILIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO
ObLIO OBITH YIOBJICTBOPEHO HCIIOMHHUTENIEM B JCHBH JOOPOBOJBHOTO YAOBIETBOPEHHUS TAaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECCHHS CYyJIEOHOTO PEIICHHUsS, €CIU TpeOOBaHUE IOTPEOUTENS
JO0OPOBOJIFHO YAOBIETBOPEHO HE OBLIO.

Lena marepuana (Bemu), nepegaBaeMoro NCIOTHUTEINIO, ONPEACISETCS B JOTOBOPE O BBIMOJIHEHUH
paboThl WJIM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKIFoueHue. (B pejl.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

3. HcnonHutenb OCBOOOXKIAE€TCS OT OTBETCTBEHHOCTU 3a IOJHYH0 WIM YacTHUHYIO yTpaTy
(moBpexeHne) Marepuana (BEUIM), NPUHATOTO UM OT NOTPEOHUTENs, €ClIu MOTpeOuTenh
HpeayHIpex/IeH UCIIOIHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (BelLd), KOTOpble MOTYT MOBJIEYb
3a cOo0OH €ero MoJHyI WIM YaCTUYHYIO yTpary (MOBPEXICHHE) TUOO0 €ClM yKa3aHHBIE CBOMCTBA
MarepHaia (Bellr) He MOIJIM ObITh OOHapy>KeHbl MPU HaJUIeKAILIEH TPUEMKe UCIIOJIHUTENIEM 3TOrOo
Mmatepuaia (Beun). (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 36. O0S3aHHOCTH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduressi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT IOBJIUATH HA
Ka4eCTBO BBINOJHAEMOI padoThl (0Ka3bIBAEMOH YCJIYI'H) U
MoBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepuIeHNsl B CPOK (B pejl.
DenepaabHOro 3akona or 17.12.99 N 212-®3)

Wcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH IMOTPEOHTENS O TOM, YTO COOJNIOJICHHE
YKaBaHI/Iﬁ HOTpe6I/ITeH${ 1 HHBIC O6CTO$IT€J'II>CTBa, 3aBUCAIIUE OT HOTpe6I/ITeH${, MOT'YT CHHU3UTH

Ka4eCTBO BBINOJHAEMOI pabOThI (OKa3bIBAEMOI YCIYTH) UM TIOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€
3aBepuIeHHs B CpoK. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecim norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(DOPMHUpPOBAHUE
UCIIOJIHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WM He1OOPOKaYECTBEHHBIH MaTepHall,
HE U3MEHHT yKa3aHUH 0 crocoOe BHIMOIHEHUS paOdOThl (OKa3aHHs YCIIyTH) JINOO HE YCTPAHUT UHBIX
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O6CTOHT€J’ILCTB, KOTOPBIC MOT'YT CHU3UTH Ka4CCTBO BBIITOJIHSIEMOM pa6OTBI (OKaSLIBaCMOﬁ yCHyFI/I),
HCIIOJIHUTCIIb BHPABC OTKA3aTbCA OT HCIIOJHCHUSA J0roBOpa O BBIINOJIHCHHUH pa6OTI)I (OKa38,HI/II/I
ycnyrI/I) n HOTp€6OBaTI> IIOJIHOI'O BO3MCHICHUA Y6BITKOB. (B pea. CDez(epanLHoro 3aKOHa OT
21.12.2004 N 171-93)

Crarbs 37. llopsinok u popMbI OIIATHI BHINIOJTHEHHOU Pa00ThI
(oxka3zanHoM yciayru) (B pea. @enepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[TorpeOuTens 0053aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B TOPSOKE U B CPOKH, KOTOPBIC
YCTaHOBJICHBI JOTOBOpPOM ¢ wucnoiHuteneMm. (B pen. denepanpHoro 3akona or 21.12.2004 N
171-®3)

[ToTpebuTens 00s3aH OIIATUTHh BHIIOJHEHHYIO UCIIOJIHUTEIEM B TIOJTHOM 00BeMe paboTy Mmoclie ee
npuHATUs notpeduteneMm. C coriacust morpedurtens padoTa MOXKET OBITh OIIadyeHa UM IpHU
3aKJIIOYEHUU JIOTOBOpAa B TIOJIHOM pa3Mepe WM MyTeM Bbljayu aBaHca. (B pea. denmepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, oT 21.12.2004 N 171-P3)

Omnara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) MPOU3BOAMTCA MOCPEICTBOM HAIUYHBIX WIH
OC3HATMYHBIX PAcuE€TOB B COOTBETCTBUU C 3aKOHOojarenbcTBOM Poccuiickoit denepanuu. (B pe.
®depnepanbHOro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHNM HAIMYHON ()OPMBI pacdyeToB OIIaTa TOBApOB (paboT, yciIyr) moTpeOuTenem
NPOM3BOJIUTCS B COOTBETCTBHH C YKa3aHHEM IPOJaBlia (MCIIOJHUTENIS) MTyTeM BHECEHUS! HATMYHBIX
JIEHEXKHBIX CPEACTB TMPOJAaBIly (MCIOIHHUTEN0), JTUOO0 B KPEOUTHYIO OpraHu3aIiuio, JIudo
IUIATES)KHOMY areHTy, OCYIIECTBIIIONIEMY JIEATCILHOCTh M0 MPHEMY IIaTeXed (QU3NYSCKHUX JIHII,
anb0 OaHKOBCKOMY TUIAT&KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIeSTCIbHOCTh B
COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaXx M OaHKOBCKOW JEATENBHOCTH, €CIM HHOE HE
YCTaHOBJICHO (eAcpaTbHBIMA 3aKOHAMH WJIM HMHBIMA HOPMATHBHBIMHA TIPABOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. Ilpu 3TOoM  0O0s3aTenbCTBA  MOTPEOMTENS IMEpel  IPOAaBIOM
(MCTIOJIHUTENIEM) TIO OIUIaTe TOBapoB (paboT, yCIyr) CUYUTAIOTCS HWCIIOJHCHHBIMH B pa3Mepe
BHECCHHBIX JICHO)KHBIX CPEICTB C MOMCHTa BHECCHUS HAJIMYHBIX JCHEXKHBIX CpEICTB
COOTBETCTBEHHO MPOJIABIy (MCIIOIHUTEIIO), THO0 B KPEAUTHYIO OpPraHU3aIHI0, JTHOO0 IMIATeKHOMY
areHTy, OCYIISCTBISIONIEMY JEATEIILHOCTh 10 MpHEeMY IUIaTexed (Qu3nueckux i, Jm0o
0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIISIONIEMY JACSITEIIBHOCTh B COOTBETCTBUU
C 3aKOHOJATEIhCTBOM O OaHKax W OAHKOBCKOW JesATenbHOCTH. (B pea. denepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTpaTuiaa cuiy. (B pen. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 39. PeryjiupoBanue 0Ka3aHusl OTAEJbHBIX BUIOB YCJIYT

[TocneacTBust HapyIIEHUSI YCIOBHI TOTOBOPOB 00 OKa3aHWUU OTHAEIbHBIX BUAOB YCIYT, €CJIH TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy HE MOJINAAAI0T O] JACHCTBHE HACTOSIIEH IiaBbl, ONPEIEIISIFOTCS
3aKOHOM.
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Crarbs 39.1. IlIpaBuiia oka3aHud OTAeIbHBIX BUAOB YCJIYT,
BBINIOJIHEHHSI OTAEJbHBIX BUJI0B Pa00T morpeduTeasim (B pe.
DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAEIbHBIX BUJIOB YCIYT, BBIIIOJHEHHS OTAEIbHBIX BUIOB PabOT MOTpeOUTENIIM
ycranasnuBaroTcs [IpaButensctBom Poccuiickoit @enepanum.

I'maa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3AIUTA MPaB
norpeouresei

Crarbs 40. @eaepanbHblii TOCYIAPCTBEHHbIHM KOHTPOJIbL (HAA30pP) B
00J1acTH 3alIMTHI IPaB noTpeduTesel (B pea. PeaepaibHOro 3aKoHa
or 11.06.2021 N 170-P3)

1. @enepanbHBIl TOCYIapCTBEHHBIH KOHTPOJbL (HAA30p) B OOJACTH 3alIUTHI MpaB MOTpEeOHTENeH
ocyuiecTBisieTcss  (efepaJibHBIM ~ OPraHOM — UCIOJHUTENIBHOW  BJIACTH,  YIOJHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit deneparuu (nanee - oprad rocyJapcTBEHHOTO HAJ30pa).

2. TlpenmeroM (enepaibHOrO TOCYJapcTBEHHOIO KOHTPOs (Haa30pa) B OONACTH 3alllUTHI MPaB
OTpEeOUTENCH SBISIOTCS:

1) coOmroneHre  M3rOTOBUTENSIMHM,  WCIOJHUTENSIMH, NPOJABLAMH,  YIOJHOMOYEHHBIMHU
OpraHu3aIUsIMH WU YIIOJTHOMOYECHHBIMU WHAWBUAYIBHBIMU MPEITPUHAMATEISIMHA, UMIIOPTEPAMH,
BJIQJICTIBIIAMH  arperaTopoB O0s3aTeIbHBIX TPEOOBAHWMN, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
OpyrumMu (GeepabHbIMU 3aKOHAMH M MHBIMH HOPMATUBHBIMH IPABOBBIMH aKTaMu Poccuiickoii
Odenepanyiy, a TakKe aKTaMH, COCTaBISIONIMMHU TIPaBO EBpasuiCKOro 3KOHOMHUYECKOTO COH03a,
PErYIUPYIOIIUMHI OTHOIICHUS B 00JIACTH 3allIUTHI ITPAB MOTPEOUTENCH;

2) co0Outo/IeHre W3TOTOBUTEIIEM, UCTIOJIHUTENIEM (JIUIIOM, BBITOJHSIIOMIMM (DYHKIIMA WHOCTPAHHOTO
U3TOTOBUTENSA), TMPOJAABLOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeNIbHBIX TPEOOBAHMIA, MOIEKAIIUX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIY TEXHHYECKUX
perJamMeHToB B cOOTBeTCTBUH ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIHMpOBaHUU";

3) coOmroneHre TMpOAABIAMU U BJIAQJACNbIIAMH arperaropoB o00s3aTENbHBIX TpPeOOBaHUM K
MapKUpPOBKE TOBAPOB CPEJCTBAMH UIECHTHU(UKALMY, K Mepeaade HHPOpMAIMU B TOCYAapCTBEHHYIO
WH(POPMAITMOHHYIO CHCTEMYy MOHHUTOPHHTa 3a OOOpPOTOM TOBApOB, IMOJICKAIUX O00S3aTEIHLHOM
MapKUPOBKE CPe/ICTBaMU UACHTU(DUKAIINK, U UHBIX TPEOOBAHUMU, CBSI3aHHBIX C 00OPOTOM TOBApOB,
UH(POPMAITUS O KOTOPBIX MOJJICKAT BHECCHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO WH()OPMAMOHHYIO
cuctemy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roma N 381-d3 "O6
OCHOBaX T'OCYJIapCTBEHHOT'O PETYJIMPOBAaHUS TOProBoi jaesTenbHOCTH B Poccuiickoit denepanun”,
®enepanbabiM 3akoHOM OT 13 mrong 2023 roga N 203-®3 "O rocyaapCTBEHHOM peryjIupOBaHUU
MPOU3BOJCTBA M 000poTa TaOAYHBIX W3MENHMH, TaOAYHOW TMPOJYKIMH, HHUKOTHHCOJEPKAIICH
NPOAYKIMH U ChIPbs A1 UX Mpou3BoacTBa", DeaepanbHbIM 3aKOHOM OT 22 Hosi0psa 1995 roma N
171-®3 "O rocynapCTBEHHOM pEryJMpOBaHUM IPOU3BOJACTBA W 00OpPOTa 3TUIOBOIO CIHPTA,
QIKOTOJILHOM W CIUPTOCOAEpKAIEH MPOAYKIUU U 00 OTrpaHUYEeHUU MOTpeOIeHHs (pacrmuTHs)
QIKOTOJILHOW MPOMYKIMK'", 32 MCKIIFOUCHUEM TaKUX O00s3aTeIbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
MPEAMETY PETMOHAIBHOTO TOCYJaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH POSHUYHOM MPOJIAXKHU
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QJIKOTOJILHOM U CHUPTOCOJEpKallel MPOIyKIUU U (PelepalibHOrO TOCYJApPCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0jacTH TPOM3BOJCTBA M 000pPOTAa ATHIOBOTO CIHPTA, AIKOTOJBHOH H
crupTocojepxKaiiei npoaykiuu (B pea. @enepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCyLIECTBIIEHUE (DeepaJbHOr0 TOCYJIapCTBEHHOIO KOHTpOJs (Haa3opa) B
obyacTu 3amuThl MpaB motpedureneit perynupyrorcs DenepanbHbM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HaA30pe) U MYHMIMIIAJIBLHOM KOHTpOJIE B
Poccutickoit deneparuu’.

4. ITonoxenue o enepalbHOM rOCYyJapCTBEHHOM KOHTpOJje (Haa30pe) B 00JacTH 3alIUThI MPaB
notpeburenei yreepxxaaercs [IpasutensctBoM Poccuiickoii @eneparum.

5. B nmonoxenuu o ¢enepalbHOM roCyJapCTBEHHOM KOHTpoJie (Hal30pe) B 00JACTH 3aIIUTHI MpPaB
noTpeduTeNeH yKa3plBalOTCI HANMEHOBAHUE U CTPYKTYPHBIC SJIEMEHTHI TEXHUYECKOTO perjlaMeHTa
u (uiM) oO0s3aTeNbHBIX TpeOOBaHUM, MOANEKANUX MPUMEHEHUIO 10 JHS BCTYIUICHUS B CUITY
TEXHUYECKUX PETJIaMEHTOB B cOOTBeTCTBUHU ¢ DenepanbHbiM 3akoHOM OT 27 nekabdpst 2002 roma N
184-®3 "O TEeXHUYECKOM pEryJIWpOBaHUU", OIIEHKA COOJIOJCHHUS KOTOPBIX OCYIIECTBISETCS B
pamkax QenepalbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa3opa) B OO0JIACTH 3alllUTHI IpaB
notpebureneii, a TakKe BUIObl NPOIYKIHMH, SBISOIUMECS o00bekTamMu  (henepaabHOro
roCy/1apCTBEHHOTO0 KOHTPOJI (Hag30pa) B 00JIaCTH 3alUThI IPAB OTPEOUTENEH.

6. Opral rocyapCTBEHHOI'0 HaJ[30pa €KEeroJHO TOTOBUT rOCY1apCTBEHHBIN JOKJIAJ O 3alUTE IpaB
norpebureneit B Poccuiickoit ®Penepaunu B nopsake, ycTaHOBIeHHOM IIpaBuTenbcTBOM
Poccniickoit @denepanun.

7. Opran rocyaapcTBEHHOTO HaA30pa BIpaBe 00paliatbcs B CyJ C 3asBICHUSIMU B 3alIUTy MpaB
noTpeduTeNneid M 3aKOHHBIX HWHTEPECOB OTJENIBHBIX TOTpeOuTeneld (Tpynmsl MOTpeOUTENeH,
HEOTpEeAIEeNIECHHOTO0 Kpyra moTpedureseil), a Takke C 3asBICHUSMHU O JUKBUIAIIUN U3TOTOBUTEIS
(ucrionHUTENS, MPOJAABLA, YIOJHOMOYEHHOM OpraHU3alMy, UMIOpPTEpPa, BIaJeiblla arperaropa)
aub0 O MpeKpaleHUuH AeSITeNbHOCTH HHAWBUIYaTbHOTO MpearnpuHUMAaTes (YIOJIHOMOYEHHOTO
WH/IMBUAYAJILHOTO TPEANPHHAMATENS) 3a Tpy0oe (MTOBIIEKIIIEe CMEPTh MM MacCOBbIE 3a00JIeBaHMS,
OTpaBJICHHUSI JIIOJICH) HapyIIeHHEe MpaB MOTPeOUTEeH.

8. OpraH rocy1apCcTBEHHOI0 Ha/30pa B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM Poccuiickoi
®denepanyiv, MOXKET OBbITh IPUBJICYEH CY0M K YUaCTHUIO B JIENI€, a TAKXKE BIPaBE BCTYNAaTh B JIEJIO IO
CBOEH MHHULIMATUBE WU 110 MHULMATUBE JIULI, YYaCTBYIOLIUX B JEJI€, A a4 3aKIHYCHUS 10 ACIy
B IIENAX 3alIUThl TpaB TOTpeOUTENe B paMKax TPakIaHCKOTO WIM aJIMHUHHCTPATUBHOTO
CyIOIIPOU3BO/CTBA.

9. Opran rocynapCTBEHHOI'O HaJ30pa BIpaBE [aBaTh Pa3bsSCHEHUS IO BOMPOCAM MPUMEHEHUS
3aKOHOB W WHBIX HOPMATHBHBIX TPABOBBIX akTOB Poccuiickoir @Denepamuu, peryiupyromux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH.

10. KoHcynbTupoBaHue, MpopHIaKTHISCKUN BU3HUT, HAOJIOICHHE 33 COOJIOICHHEM 00sI3aTelIbHBIX
TpeOOBaHMI, BBIC3JHOE OOCIICIOBaHHE MOTYT MPOBOAUTHCS (peAepalbHBIMU TOCYAaPCTBEHHBIMU
YUPEKACHUAMU, IIOABEIOMCTBEHHBIMUA OpPraHy roCyJapCTBEHHOI'O HAa30pa, B IOPAIKE U Cllyvasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (heiepalibHOM TOCYJIapCTBEHHOM KOHTpoJe (Haa3ope) B 00JacTu
3aLIUTHI IIPaB MOTPeOUTENEH.

Cratba 41. O0s13aHHOCTb M3TOTOBUTEJIA (MCIIOJIHUTEJI S, IPOAABLA,
YIIOJTHOMOYE€HHOM OPraHU3aluM UJIH YIIOJTHOMOYEHHOI 0
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HHIMBUIYAJIbHOT0 MPeANPUHUMATE/ISI, HMIIOPTEpPa, BJajeabla
arperaTopa) no npeaocTaBjJeHu0 HHPOPMAUH OPraHy
rocyJ1apcTBeHHOro Haja3opa (B pea. ®enepajnbHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

HzroroButenb (MCIOMHUTENb, MPOJABEL], YINOIHOMOUYEHHAs OpPTraHU3alMs WIH YINOJTHOMOUYEHHBIH
WHIUBUIyaJIbHBIA MPEIIpUHUMATEh, UMIIOPTEP, BIIAJENel] arperatopa) mo TpeOOBaHUIO opraHa
roCy/IapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIl 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIA UMHU
CPOK JIOCTOBEPHBIE CBE/ICHUS, TOKYMEHTAILINIO, OOBSICHEHHS B TIMCbMEHHOM U (MITH) yCTHOW (hopMme H
UHYI0 HH(]pOpMaLNI0, HEOOXOIUMYIO ISl OCYLIECTBICHUS OPraHOM TOCYJapCTBEHHOI'O Haja3opa u
€ro JOJDKHOCTHBIMU JIMIIAMHU TIOJJHOMOYMH, YCTaHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
Oepepanun. (B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarbs 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHbBIX OPraHOB
rocyJapCcTBeHHOM BjaacTu cy0ObekToB Poccuiickoii @enepanuu B
00J1acTH 321U THI IPpaB norpeduresaen (B pea. PeaepaaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. Bricmmii HMCHOJHUTEILHBIN oprad rocyz[apCTBeHHoﬁ BJIaCTHU COOTBETCTBYIOLICTO Cy6’LeKTa
Poccwuiickoit denepanuyi OCYIIECTBISCT MEPONPHUATHS 10 PealM3aliK, OOSCIICUCHUI0 U 3aIUTe

npaB NOTpeOUTENeH U B Tpe/eaX CBOMX NOJHOMOYMI NMPUHHUMAET ONpPEeSICHHBIE MEpHL. (B pell.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

2. B mensix conmeicTBHs 3amuTe MpaB NOTPEOUTENCH OpraHbl UCTIONHUTENLHOW BIACTH CyOBEKTOB
Poccuiickoit @enepanuu pa3pabaTblBalOT pPETHOHANbHBIE MPOTrpaMMbl IO  3aIIUTE IpaB
noTpeOUTENe M OKa3hIBAIOT COJIEHCTBHE OpraHaM MECTHOTO CaMOYIPABICHHS M OOIIECTBEHHBIM
00beIMHEHUAM TOTpeduTeNnel (MX accoLualysIM, COK3aM) B OCYIIECTBICHUH MMM 3aIIUTHl IpaB
norpedureneit. (B pen. denepanpaoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO HaJa30pa YTBEPKAA€T METOJUUYECKIE PEKOMEHIAUU 10 Pa3paboTKe U
peaM3alii PETHOHABHBIX M MYHUITUTIAIBHBIX TTPOTPaMM TI0 3alIUTe MpaB MOTpeOuTeNe. (B pe.
®denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyumiecTB/IeHUs MOJTHOMOYMI OpraHa
roCy1apCcTBEHHOI0 HA/I30Pa OPraHaM HUCHOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit ®enepanun (B pea. PeaepajbHOro0 3aK0Ha OT_
13.07.2015 N 233-®3)

[TomHOoMOuHMsT oOpraHa TOCYIapCTBEHHOTO HaA30pa IO  OCYHIECTBJICHUIO  (eAepabHOTO
ToOCyJapCTBEHHOI'0O HAA30pa B obnactu 3alllMTHI IIpaB HOTpG6HT6J’I€I>i MOTYT HepeaaBaTbCAa I

OCYIIECTBJIEHUS OpraHaM HCIOJHUTEIbHOM Biactu cyObekToB Poccuiickoit  ®enepauun
nocraHosieHussmMu  lIpaBurensctBa Poccuiickorr @enepanuu B - MOPSAKE, YCTAaHOBIEHHOM
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®denepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 rona N 184-®3 "O6 o0mux NpUHIIMIAX OpPraHU3aAIuN
3aKOHO/IATENbHBIX (TIPEICTABUTEIIbHBIX) W HMCIOJHUTEIBHBIX OPraHOB TOCYAAapCTBEHHOM BIIACTH
cyonekToB Poccutickoit denepanun’.

Crarbs 42.3. [logaya u paccmoTpeHnue odOpauieHuil norpeduresiei (B
pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

1. Obpamenue motpedbutenss MOXKET ObITh HANpaBiIeHO B MHCbMEHHOW (opMmMe Ha OyMa)KHOM
HOCHUTEJIE WJIK B JIEKTPOHHOU (popMe B OpraH rocynapcTBEHHOTO HAA30pa, UHBIE YIIOJTHOMOYECHHBIC
(denepanbHble OpraHbl HCIOJHUTEIBLHOW BJIACTH, OpPraH HWCIOJHHUTEIBHOW BIACTH CYObEKTa
Poccwuiickoit @eneparuu MO0 OpraH MECTHOTO CAMOYIIPABIICHHSI.

2. OOpamieHue noTpedUTeNss MOXKET ObITh HaNpaBI€HO IO I0YTe, C MCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOK cetu "HMHTepHeT", B TOM umncie o(pHUIMaIBHOTO caifTa
OopraHa TOCYAapCTBEHHOTO  HAaJI30pa, MHBIX YIOJIHOMOYEHHBIX  (efepalbHbIX  OpraHoB
UCTIOJTHUTEIILHOM BJIACTH, OPTaHa UCIIOJIHUTEIILHOM Bi1acTh cyonekTa Poccuiickoit deaepariuu 0o
OopraHa MECTHOI'O caMoyIipaBiieHus (B cyobekTax Poccuiickoit denepanyu - ropojax ¢eaepaibHOTo
3nadeHuss Mockse, Cankr-IletepOypre m CeBacromone ¢ HCIOJIb30BaHUEM O(PHIMAIBHOTO CailTa
OpraHa MECTHOTO CaMOYIIPaBJIEHMsI B Cllyyae, €ClId 3TO HPEIYyCMOTPEHO 3aKOHAMHU CyOBEKTOB
Poccuiickoit ®enepauuu - ropoaoB (enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacTonoJs), €AMHOTO MOpTajia FOCYAapCTBEHHBIX U MyHHUIMNAIbHBIX YCIYT JINOO PErMOHAIBHOTO
nopTaja rocyJapCTBEHHBIX U MyHUIIUTIAIBHBIX YCIYT, @ TAK)KE MOXKET ObITh MPUHATO MPU JTUIHOM
puemMe 3asiBUTEII.

3. B MHOroQyHKUMOHAJIBHBIX LIEHTPAX MHPEJOCTaBJIECHUS T'OCYIApCTBEHHBIX M MYyHHIMIAIbHBIX
yCIyr MOTLYT OCYLIECTBISATHCS IpHEM oOpallleHud MoTpeduTenel U  KOHCYJIbTHPOBaHHUE
notpeduTenel mo BOMpocaM 3allMThl UX IMpPaB HAa OCHOBAHUU COTJIALICHUH O B3aMMOJAEHCTBUU
MEXIY  MHOTO(DYHKIMOHAIBHBIMH  LEHTPAMH  TPEAOCTABICHHUS  TOCYJAapCTBEHHBIX  H
MYHUIUNAIBHBIX YCIYr W (QelepajbHbIMH OpraHaMU MCIOJHUTEIbHOM BIACTH, OpraHamu
TOCYJapCTBEHHBIX BHEOIOUKETHBIX (OHAOB, OpraHaMH TOCYAApCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMiu MECTHOTO CAMOYTIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTh 32 HapPyLIEHHE NMPAaB MOTPeOuTeIeH,

YCTAHOBJICHHBIX 3AKOHAMY U HHBIMH HOPMATHBHBIMHU MPABOBLIMU

akrtamu Poccuiickoii @enepanuu (B pea. @eaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapyuieHMe IpaB INOTpPeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMU
npaBoBbiMU  akTamu  Poccuiickoit ®epnepanuu, mnpojaBell (MCIOIHUTENb, W3TOTOBUTEND,
YIIOJHOMOYEHHAss OpraHu3alusl WM YIOJHOMOYEHHBIM HWHAMBHUIYAJIbHBIM IpPEANPUHUMATEID,
UMIIOPTEP) HECET aIMMHUCTPATUBHYIO, YTOJIOBHYIO MJIM I'PaX/1aHCKO-IIPABOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Pocculickont denepannn.

Crarbs 44. OcyumiecTBieHHE 3a1UUTHI NIPaB MOTPedUTE el OpraHamu
MECTHOI0 camoynpasjeHus (B pea. @eaepajbHOro 3aK0Ha 0T
22.08.2004 N 122-D3)
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B mensx 3ammThl mpaB moTpeOuTeNnel Ha TEPPUTOPHUH MYHUIIMIAIBHOTO 00pa3oBaHUS OPraHbI
MECTHOTO CaMOYIIPaBJICHUsI BIIPABE:

paccMarpuBaTh OOpalleHHs MHOTpeOuTeNel, KOHCYJIbTHPOBAaTh HMX IO BONPOCAM 3alIUTHI IIPaB
norpebureneii; (B pea. @enepanpaoro 3akona ot 18.03.2019 N 38-D3)

oOpamarbesi B Cy/Ibl B 3aIIUTY IpaB NOTpeOUTeENeH (HEONpPEAEICHHOTO Kpyra oTpeduTenei);

pa3pabaTbiBaTh MYyHHLUNAJbHBIE TIPOTpaMMBI IO 3allUTe NpaB moTtpedureneid. (B  pen.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

[Ipu BeIsSIBIIEHUH TI0 OOpANICHHUIO TTOTPeOUTENSI TOBApOB (paboT, YCIIyT) HeHAIeKAIIEeTo Ka4ecTBa, a
TaKXe OMACHBIX JIJISl )KU3HH, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIICH CPelbl OPTraHbI
MECTHOTO CaMOYIPABJICHUS HE3aMEUIMTEIbHO H3BEIAIOT 00 3ToM (eaepaibHble OpraHbI
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 332 KA4eCTBOM U 0€30MaCHOCTBIO TOBApOB
(pabor, yciyr). (B pen. @eaepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThba. - YTparuna cuiy. (B pen. @enepansHoro 3akoHa oT 18.03.2019 N 38-03)

Cratba 45. IIpaBa 0011eCTBEHHBIX 00beIMHEHUI OTPeOuTe el (UX
accouuanui, cor3oB) (B pea. @eaepajabHoro 3axkona or 21.12.2004 N
171-P3)

1. I'paknane BIpaBe OOBEIUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHCHUS
norpebureneil (MX accolMalMH, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEIbHOCTH B
COOTBETCTBUM C YCTaBaMH YKa3aHHBIX OOBEOUHEHWH (MX accoluanuid, COI30B) H
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepaiuu.

2. OOuiecTBeHHbIe 00bEeaUHEHHUS MOTpeOuTeNnel (MX acCOlMAlMM, COIO3bI) UIS OCYLIECTBICHUS
CBOHMX YCTaBHBIX II€JICH BIIPaBE:

y4acTBOBaTh B pa3palbOTKe 00s3aTelbHBIX TpeOOoBaHUU K ToBapam (paboTam, yciyram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX IIpaBOBBIX akTOB Poccuiickonn ®denepanum,
PEryIUpYIOIINX OTHOLIEHUS B 00JIaCTH 3alUTHI MPaB MOTPEOUTENEH;

IPOBO/IUTH HE3aBHCUMYIO SKCIEPTH3Y KadecTBa, 0€30MacHOCTU TOBAapoOB (PpaboT, YCIyT), a TaKkKe
COOTBETCTBUSI MOTPEOMTEIBCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOW INpOJaBIAMH
(M3rOTOBUTENSIMHU, UCIIOJTHUTEISIMI) HH(POPMAIMK O HHX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOJIb 32 COOJNIOJIEHUEM IpaB MOTPEOHUTENE W HANpaBIATH B
OpraH TrocyJapCTBEHHOT'O HA/J30pa M OpPraHbl MECTHOTO CaMOYIpaBieHUs MH(OpManuio o ¢axrax
HapyLIECHUH paB MoTpeOuTeNneil 1 MPOBEACHUS MPOBEPKHU ITHX (PAKTOB M MPHUHATHS B CIIydae UX
HOATBEPXKICHUS Mep 0 MPECCUCHUIO HAPYIICHWH TpaB MOTPEOHTENeH B mpenesax MOJTHOMOYHMA
YKa3aHHbIX OpPraHOB, YYacTBOBAaTb B IPOBEJACHUM 3KCHEPTU3 MO (akTaM HapylIEHUH IpaB
notpeduTeneid B cBA3M ¢ oOpamieHusiMH morpedureneil. [Ipu ocymecTBieHnn OOIECTBEHHOTO
KOHTPOJISI OOIIeCTBEHHBIE OOBENMHEHHS TOTpeduTeneld (WX accolMalud, COI3bI) HE BIIPaBe
TpeOoBaTh OT U3rOTOBHUTENEH (MCIIOJHHUTENCH, MPOAABIOB, YIIOJIHOMOYCHHBIX OpPTraHU3alUi WU
YIIOJHOMOYCHHBIX HHAWBHUAYAJIbHBIX HpeI[HpI/IHI/IMaTeJIef/'I, I/IMHOpTepOB) MNpeaACTaBJICHUC
JOKYMEHTOB (BBITIOJIHEHHE JCUCTBHI), OOS3aHHOCTH NPEICTABICHUS (BBIIOJHEHNS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTEIIST HE YCTAaHOBJICHA 3aKOHOM; (B pen. DexepansHoro 3akona ot 18.07.2011
N 242-P3)
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pacrpocTpaHsaTh UHGOPMAIMIO O IpaBax MoTpedureneil 1 0 HeOOXOAUMBIX ACUCTBUAX IO 3allUTe
ITHX TPaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIEIOBAaHHHA KadecTBa TOBApoB (paboT, yciyr), a
TaKXke HMHYI0 HHGPOpMalLHUI0, KOoTopas OyneT cnocoOCTBOBaTh peaju3allMM IpaB U 3aKOHHBIX
uHTEepecoB mnorpedureneil. [lyOnmkyemple OOIIECTBEHHBIMH OOBEAWHEHHSIMH MOTpeOuTenei (ux
acCcOLMaLMsAMU, COI03aMM) Pe3yJbTaThl CPABHUTENBHBIX MCCIIEJOBAaHUI KayecTBa TOBapoB (padoT,
YCIIYT) He SIBJIIIOTCS PEKIaMOM;

BHOCUTh B (eaepajpHble OpraHbl MCIOJHUTEIbHOM BIACTH, OpraHU3allUU IPEAJIOKEHHUS O
OPUHSATUA MEp IO TOBBIIIEHUIO KayecTBa TOBapoB (paboT, ycCiyr), MO INPUOCTAHOBJIECHUIO
IPOM3BOJICTBA M peai3allid TOBAapOB (BBINOJIHEHUS pabOT, OKa3aHUs YCIyr), MO OT3bIBY C
BHYTPEHHEI0 pbhIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOLIMX NPEIBSABISEMBIM K HUM U
YCTAHOBJICHHBIM 3aKOHOJaTenabcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM peryIupOBaHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl NPOKYpaTypbl U (eiepajibHbIe OpraHbl UCIOJHUTEIBHON BIACTH MaT€pHalIbl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMILI, OCYIIECTBIISIIOIIMX IPOU3BOACTBO U PEAIU3aLUI0 TOBAPOB
(BpIMOJTHEHUE paboT, OKa3zaHWE YCIYr), HE COOTBETCTBYIONIMX TPEABABISIEMBIM K HHM
00s3aTeNIbHBIM TPEeOOBaHUSAM, a TaKXKe HapylIAoUIMX IpaBa MOTpeOUTeNel, yCTaHOBJICHHBIE
3aKOHaMU M UHBIMU HOPMAaTHBHBIMHU IIPaBOBBIMU akTamu Poccuiickon ®enepanny;

oOpamiateCsi B OpraHbl MPOKYpaTypbl € Mpochb0aMu MPUHECTH MPOTECTHl O MPU3HAHUU
HEJICHCTBUTEIBLHBIMU aKTOB (peAepajbHbIX OPraHOB HCIOJHUTEIBLHON BJIACTH, AKTOB OPraHOB
UCIIOTHUTENbHON BilacTu cyObekToB Poccuiickoit ®enepauvu U aKTOB OpPraHOB MECTHOTO
CaMOYIIPaBJICHUsI, TTPOTUBOPEYAIINX 3aKOHAM M HHBIM PEryJUPYIOIIMM OTHOIICHHS B 00JacTu
3aIIUTHI MIPaB MOTpeOUTENe HOPMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoii @enepanuuy;

oOpamatbcss B CyAbl C 3asABICHUSAMHU B 3alllUTy IpaB MOTpeOUTENel M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeOuTeNeH (rpymIbl MoTpeduTeNeil, HeoNpeIeJIeHHOTo Kpyra moTpeduTeneii);

y4aCTBOBaTh COBMECTHO C OPraHOM T'OCYAapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOMIETOCTYITHBIX TOCYJIAPCTBEHHBIX WH(MOPMAIMOHHBIX PECYpCOB B OOJACTH 3alUTHl IIPaB
notpedurenei, kauectBa U 6€30MacHOCTH TOBapoB (padot, ycnyr). (B pea. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtba 46. 3amuTa npaB U 3aKOHHbIX MHTEPECOB HEONpPeAeJIeHHOT0
Kpyra norpeouresiei (B pen. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHUS, OOIIECTBEHHBIE
o0BeIMHECHUS TOTpEOUTENeH (MX acCOIUAIlK, COIO3BI) BIPaBE NPEIBSIBIATH HCKH B CYABI O
NPEKpalIEeHU  TPOTHUBOMPABHBIX  JIEHCTBUH  W3roTOBUTENS  (MCIOJHHUTENS,  IPOJaBIia,
YIOJHOMOYEHHOW OpraHu3allMi WM YIOJHOMOYEHHOTO0 HWHIAMBUIYAJIBHOTO MPEANPUHUMATENS,
UMIIOPTEPA) B OTHOIICHUU HEOMPEAENeHHOro Kpyra norpeduteneil. (B pen. deaepaabHOro 3aKoHa
ot 18.07.2011 N 242-®3)

[Ipu ynoBieTBOpeHHH TAKOro HMCKa CyZ OOs3bIBA€T MPABOHAPYLIUTENS JOBECTU B YCTAHOBIIEHHBIM
CYZIOM CpOK uepe3 CcpelcTBa MacCcoBOi HH(OpMAMK WIH HHBIM CIIOCOOOM 10 CBEICHHS
noTpeduTeNeH penieHne cya.

BCTyHI/IBI_Hee B 3aKOHHYIO CUJIY pCHICHUC Cyda O IIPU3HAHUU HeﬁCTBHﬁ HU3TrOTOBUTCIIA (I/ICHOHHI/ITGHH,
npoaaBua, YHOJIHOMOLIGHHOI;'I opraHnmu3anvun U1 YIIOJIHOMOYCHHOT'O HHAUWBUAYAJIbHOT'O
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OpeIpUHUMATENsl, HMIOpPTepa) MNPOTUBOMPABHBIMH B OTHOLICHUH HEOIPEAEICHHOIO Kpyra
notpeduTenei 00si3aTeIbHO IS CyJa, pPACCMATPHUBAIOMIETO MCK MOTPEOUTENs O 3alIUTe €ro Mmpas,
BO3HHMKIIMX  BCJEJACTBUE  HACTYIUICHHMS  TIPaXXIaHCKO-NPABOBBIX  IOCIEACTBUM  JEUCTBUH
M3rOTOBUTEINS (MCTIOMHUTENS, MPOJIABIa, YIOJHOMOYECHHOW OpraHU3allMi WM YIOJHOMOYEHHOTO
WHAMBUIYAIbHOTO MpEANpPUHUMATEN, UMIIOPTEpa), B YaCTU BOINPOCOB, UMEITU JIU MECTO TaKHe
JIEUCTBUSI M COBEPILICHBI JU OHU M3TOTOBHUTENIEM (MCIIOJHUTEIEM, MPOJABIIOM, YIOJTHOMOUYEHHON
OpraHu3alyei UM ynoJlHOMOYSHHBIM UHAUBHUIYAIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBICTBOPEHUEM HCKA, MPEIBSIBICHHOIO OOIIECTBEHHBIM O0BEIUHECHUEM
norpeduTenei (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHUS B HHTEpecax
HEOIPEIeIEHHOTO Kpyra NOoTpeOuTeNe, Cy/ 1 MPUHIMAET PEIICHHE O BO3MEIICHUH O0IIECTBEHHOMY
00BEIMHEHUIO TTOTPEOUTENEH (MX acCOLUAIlMH, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX MO NIy CyIEOHBIX H3JCPKEK, a TAKKE WHBIX BO3HHKIIHX J0 OOpalleHus B Cya H
CBSI3aHHBIX C PACCMOTPEHUEM Jiejla HEOOXOAMMBIX PACXO0B, B TOM YHCIIC PACXO0JI0B Ha MPOBEIICHHUE
HE3aBHCHMOHN JKCIEPTHU3bl B CIy4yac BBISIBICHHUS B PE3yJIbTaTe MPOBEACHUS TAKOW SKCIICPTH3BI
HapyIIeHUs 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciayram).
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